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If you cannot measure it, you cannot manage it. If you cannot diagnose the magnitude of the 
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to know what progress you are making towards resolving the problem, and it is impossible to 
distinguish departure from arrival, failure from success, and progression from regression. South 
]�����������

����������_��$���������"������
������
�|����
��|�����	�
+�������]������������������
����
�����

�����������"�
��"��������|��
������
��������+�������
��������������������
�����
�������
of life for the majority of our population is a result in large part of the immense and lingering effects 
of apartheid. Seventeen years into democratic rule the scourge of low life chances for a better life 
for Thandi and her peers persists. Thandi is a female and one of the 1,2 million infants born 18 
years ago. She is one of the 1,4 million 6, 7 and 8-year-olds who started school in January 1999, 
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right issues, creating the appropriate policies and taking the critical actions to make a difference 
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plan to succeed, we all depend on evidence so that the political choices we make and policies we 
implement are evidence-based, sterile and devoid of whim and caprice. 

Two years ago Statistics South Africa presented a strategic plan for 2010/11–2014/15 to me, 
the Council, and Parliament. This strategy represents the most coherent set of actions that places 
South Africa on the right path for political management and governance. The strategy holds the 
promise that enables me to measure and therefore manage the national plan. The strategy holds 
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Census 2011, the results of which we expect by November this year. Through the build-up to 
executing Census 2011, Stats SA developed durable capacity and a survey footprint to deliver the 
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short, the necessary tools for the Integrated Development Plans (IDPs) that will transform the life of 
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the strategy. Major focus is on expanding economic statistics and enabling South Africa to engage 
in knowledge-based trade arrangements. Furthermore, the strategy stresses the implementation of 
the South African National Statistical System, and through coordination, the Statistics Act (Act No. 
6 of 1999) can be implemented in full to better inform South Africa on imperative development. 
Hence, we can know better and clearer what we need to do and to correct. I am aware that the 
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to this evidence.

I want to thank and express my sincere appreciation, especially to the Chairperson of the Statistics 
Council, Mr Howard Gabriels, for dispensing the statutory oversight responsibility regarding the 
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comfort levels in using the statistics in our planning endeavours. I want to thank the Chairperson of 
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I thank the Statistician-General, Mr Pali Lehohla, and his staff for leading this organisation for the 
past decade and shaping it into the effective institution it is today.
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In 2010 the Council recommended approval of the 5-year Strategic Plan 2010/11–2014/15. This 
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�� The expansion of the domain of statistical production and thereby increasing the supply of 
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�� Addressing the statistical information gap through an integrated system of production, which 
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Statistics Act (Act No. 6 of 1999);
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of state; and

�� Development of statistical skills and statistical capacity, not only in Stats SA, but also 
amongst all organs of state that have a responsibility to produce statistics.

Council considered the Work Programme for 2012/13 in terms of section 5(1)(a) of the Statistics Act 
(Act No. 6 of 1999), which states that: ‘The minister must, on recommendation of the Statistician-
General, prioritise the work programme of Statistics South Africa in accordance with the purpose 
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In recommending approval of the Work Programme to the Minister and the Statistician-General, 
Council raised a number of concerns. The main concern is that, given the budget allocation provided 
for Stats SA in terms of the Medium Term Expenditure Framework (MTEF), Stats SA will not be 
able to implement its programme to achieve the objectives of the 5-year strategic plan. In this 
work programme, the following activities and plans that support the objective to expand statistical 
production are not funded:

�� The implementation of the 2008 System of National Accounts (SNA 2008) and the 
associated activities of the implementation of the International Standard for Industrial 
�
����	��������^�^�\�+�#����"������������������������������"���
����$�
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those of our major trading partners;

�� Expanding the capacity of Stats SA to compile GDP estimates from all three approaches of 
production, income and expenditure;

�� The Living Conditions Survey, which is the key survey to provide insights into the status 
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services used to measure CPI earlier as was anticipated, and this will now only be adjusted 
based on the Income and Expenditure Survey to be conducted in 2015/16;

�� Developing and implementing a strategy for independent estimates of agriculture that informs 
economic growth and rural development, food security and land reform;

�� Compilation of the environmental economic accounts, which measures sustainable resource 
management; and
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infrastructure that supports national, provincial and local surveys.



9

In addition, there is also no funding provided for several activities related to strengthening and implementing the National 
Statistics System as contemplated in the Act, which includes:

�� Coordination and governance of statistical planning and reporting to avoid duplication of statistical series and the 
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�� Development of statistical skills and capacity to address the skills gap. 
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��������!��_�Q�����""������*='*�'>��������
����������
����_�������������������������&
General will enter into discussions with National Treasury to roll over savings that could be made within the current budget 
and protect the basic gains and tenets of the strategy for six to twelve months, whilst the necessary baseline funding for 
the next two years of the MTEF is discussed and secured.
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management team for their openness and willingness to consider the proposals made by Council.
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citizens. It is through a plan that modern states perform and demonstrate change. South Africa has 
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interventions, and measure impact. A National Planning Commission has been created and the 
Department of Performance Monitoring and Evaluation has also been established. The Statistics 
Act (Act No. 6 of 1999) anticipated such an eventuality and in its content prescribes coordination 
of the production of evidence for planning and evaluation. 

The 2010/11–2014/15 Strategic Plan of Statistics South Africa that was approved by both Minister 
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path. The strategy outlines a set of clear programmes that will be implemented to address this 

�	��������������Y&�������������������������+�#�������������
�����_��$
�
����������������]�����
��"�����������������"�����"�������|��
������
���������������������
����"��������
���$��������
��
���	
�����������������������������
����+�^������������
������������������������������������������]������
in a leadership position as prescribed by section 14 of the Statistics Act (Act No. 6 of 1999).
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The strategy articulates how the plan will be executed. Firstly, it recognises the crucial role of 
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of the census, as this invariably creates the necessary footprint for durable production of statistics 
relevant particularly to Integrated Development Plans, (IDPs). This footprint has now been created. 
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of the 2008 System of National Accounts. A modern state cannot survive without a modern 
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the strategy proposes the mastery of all sides of the national account and this will include the 
expenditure side. Thirdly, the strategy aims at implementing section 14 of the Statistics Act 
�]�����+�[����'<<<���$����� ��������� ����������� ����|����������
� �"�������� ����|��
���� ��������
coordination. Fourthly, the strategy focuses on succession planning in order to guarantee durable 
leadership and dependable machinery for future generations. Fifthly, the strategy addresses training 
and talks to the establishment of the ISIbalo Institute and recognises the initiatives that are already 
in place such as the Centre for Regional and Urban Innovation and Statistical Exploration. Finally, 
���������������"�����
�
��������������������$���������������������]��������^�����������]���
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�
�
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This is what we are ready to deliver. Whilst the strategy is not funded for the MTEF period, we have 
secured the basic elements for the next six to twelve months in the belief that the strategy will be 
fully funded soon, as failure to do so will create conditions of which the results will be too ghastly 
to contemplate. This is why we have secured the basic tenets of the strategy. 

I owe my sincere gratitude to Minister Trevor Manuel, who consistently provided the necessary 
leadership, the Chairperson of the Statistics Council, Mr Howard Gabriels with whom I spent an 
inordinate amount of time engaging statistical development in South Africa and Africa, the Audit 
Committee Chairperson, Ms René van Wyk, who has provided strategic input and direction in 
the governance of the work we do, the staff members of Statistics South Africa, the users of 
statistics, and indeed the public of the Republic who oblige year in and year out to provide this  
important information.
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1. Strategic overview

1.1 A new strategic direction
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the diagnostic report and the national plan, are to set the country on a higher and sustainable trajectory of economic growth, 
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At the centre of government, Ministries in the Presidency have established systems of planning, monitoring and evaluation 
which must be supported and informed by a system of evidence that is transparent, accountable, results-based and 
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statistics system.

In this context, Stats SA adopted a new strategic direction in 2010 to better respond to the information needs of the state 
to inform planning, monitoring, policy development and decision-making. 

���� ����	�
���
� ���	��
�
� 
�	�� ��� ���� ��������
����� 
	�� ��� ������� 	�� ���	����
� ���� ��	�����
	�� ������	����� �	��� 	���
��
��	���
������������������
�	����	�����
������������������
���	������
��������

�������
����������]������
�����"���������"�������"�����
���������������������
���
����������
� 
���
���
� �����������
approximately 10% of the total supply of statistical information in the country. The production of statistical information is 
shared among organs of state and therefore becomes a national effort to inform planning, implementation, monitoring and 
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section 14 of the Statistics Act (Act No. 6 of 1999) to coordinate statistical production among organs of state.
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	�$ The strategic direction implies moving away from the current practice 
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landscape of the country and therefore the statistical information gaps, as well as possible overlaps and duplication in 
statistical production. The Statistician-General is mandated through sections 7 and 14 of the Statistics Act (Act No. 6 
of 1999) to coordinate statistical programmes of other organs of state.
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products to setting standards for statistical products of all organs of state within a coordinated statistical system in 
terms of section 7(2)(e) and (f). The Statistician-General is mandated through sections 7 and 14 of the Statistics Act 
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	�$ The strategic direction involves a move from developing statistical capacity (skills 
and infrastructure) within Stats SA to developing capacity for all organs of state that produce statistics within a  
systems framework.
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The key deliverables of the strategy are:
�� ����
������������
����
������������	���
�������������

�� Growth through coordination; 

�� �������
�|��
�����

�� Sustained capacity; and

�� Doing more with the same.

1.2 Strategic outcomes

The outcomes and results of the new strategic direction aim to achieve the following:
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making are key indicators for measuring trust.

Informed developmental state that strengthens democracy and accountability
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development and decision-making is a key indicator for informed development.

Sustained statistical capacity
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and are key indicators for sustained statistical capacity.

Partnerships in the development and sharing of best practices in statistics
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1.3 Strategy in brief
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private entities. This transformation involves collaboration and partnerships between producers of statistics and is aimed 
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based decisions.

Through our efforts in implementing a new direction, the overall outcome we aim to achieve is a status among all South 
Africans of: ‘��������������
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skills gaps in the statistical system, namely to:

1.3.1 Expand the statistical information base by increasing its depth, breadth and geographic spread;

'+>+*������������
������	
�������
���������������������

1.3.3 Improve productivity and service delivery;

1.3.4 Lead the development and coordination of statistical production within the SANSS;

1.3.5 Invest in the learning and growth of the organisation; and

1.3.6 Promote international cooperation and participation in statistics.

Stats SA has translated the measurement of priority outcomes, together with international frameworks for statistical 
reporting, as well as the needs of users into the following 10 statistical themes that constitute the universe of statistical 
production in South Africa:

�� Economic growth and transformation

�� Prices

�� Employment, job creation and decent work

�� Life circumstances, service delivery and poverty

�� Population dynamics

�� Safety and security

�� Sustainable resource management

�� Health

�� Education

�� Rural development, food security and land reform
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1.4 Role of Statistics South Africa within the SANSS

The Statistics Act (Act No. 6 of 1999) makes provision for the appointment of a Statistician-General whose role in 
statistical production in the country can be summarised as:

Firstly, the National Statistical Authority to inform stakeholders on the economy and society by:

�� Collecting, compiling and disseminating a wide range of economic, social and population statistics;

�� Developing and maintaining databases for national statistics on businesses and enumeration areas;

�� Promoting a culture of measurement in the public service, and

�� Liaising with other countries and statistical agencies, and representing Stats SA internationally.
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�� Providing statistical advice; and
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of coordinator of statistical production within the SANSS.

1.5 Situation analysis

Stats SA is in its third year of implementing the new strategic plan that was adopted by Parliament in 2010. The organisation 
has undertaken a critical review of how far we have come in implementing the new strategic direction. Below is a synopsis 
of the current situation within Stats SA:

1.5.1 Expand the statistical information base by increasing its depth, breadth and 
geographic spread
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contribution to the statistical information base relates mainly to conducting business and household surveys and, to a lesser 
extent, making use of administrative records to inform on the outcomes on a national and provincial level. Hence, Stats SA 
plays both the role of producer and coordinator to expand the statistical information base.
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1.5.1.1 Economic growth and transformation
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coherence and international best practices. These frameworks are supported by international organisations such as the 
OECD, UNSD and IMF, which are critical role players in the global economy. Our interaction with other countries, as 
manifested in international trade, investment and economic growth, is reliant on accurate and comparable statistics. This 
forms the basis for robust decision-making on economic growth.
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In the 2010/11–2014/15 strategic plan Stats SA sets out to implement the new system of national accounts. The system 
of national accounts (SNA) is the framework that guides all activities for measuring economic growth in the country as 
produced by various organs of state in the statistics system. At present, South Africa follows the 1993 SNA. The 2008 
SNA has, however, recently been approved by the United Nations and countries have embarked on the implementation of 
the new framework. 
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the development of new IT systems related to the Business Register, the basis of all economic statistics. The third phase 
is to conduct a Census of all businesses+�#������������������������������������
���

�������"��_�����|��
��������������������
against the administrative taxation data that is typically used to update the register. It aims to provide each business entity 
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well as to preserve time-series.

A capacity-building project has been established to ensure that human capacity is developed that can enhance the current 
skills-base and provide a broader understanding and production of national accounts statistics. A project plan for the 
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for international trade and investment.

The lack of funding prohibits the organisation to expand the statistical information base in depth, breadth and geographic 
spread in relation to economic growth and transformation, price stability and employment and job creation, as the 
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becoming inaccurate and irrelevant over the medium term.
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1.5.1.2 Prices
In its strategic plan, the organisation has set out to re-engineer the PPI. Resources have been reprioritised to fund this 
activity. The revamped PPI will be launched in 2012/13. Further improvements include industry based PPIs, which will 
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to determine the weights of the CPI basket. The 5-year strategic plan outlines the strategic intent to introduce a rolling 
sample collection methodology, which will lead to biennial updating of weights of the CPI. During 2010/11, an amount of 
R35 million was cut from the baseline of Stats SA. This cut had a serious implication on the sustainability of the survey 
programme, as Stats SA is currently funding the cut from ad hoc savings.
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operations or the future strategic intent of implementing a rolling sample survey. The impact is that the basket of goods for 
the CPI will become obsolete over time.

1.5.1.3 Employment, job creation and decent work
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on the labour market dynamics in the country. The labour force survey has introduced a new survey methodology 
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survey that measures formal employment levels in the non-agriculture sector is dependent on samples drawn from the  
Business Register. 
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implementation of ISIC4 and 2008 SNA therefore has an impact on the future revision of the survey that could lead to the 
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In addition, the organisation has set out to harmonise labour market indicators in the SANSS. Due to capacity and resource 
constraints within the organisation, this target will not be achieved.

1.5.1.4 Life circumstances, service delivery and poverty
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monitor levels of poverty over time. As outlined in the strategic plan, the organisation intends to introduce a continuous 
household survey that collects detailed expenditure information for both the IES and LCS. As already mentioned in 
paragraph 1.5.1.2, an amount of R35 million was cut from the baseline of Stats SA, which implies that the current survey 
programme cannot be sustained. Stats SA is currently funding the cut from ad hoc savings, which is not affordable over the  
medium term.

The organisation will continue to conduct the annual general household survey to collect outcome statistical information 
on various social matters. Statistical information is disseminated on a national and provincial level to inform monitoring 
of progress. In order to broaden the domain of statistical production to inform socio-economic planning and monitoring, 
the strategic plan outlines the introduction of an integrated household survey programme. Information published from this 
survey cannot be used by municipalities for planning, monitoring and decision-making purposes.
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However, the main producer of statistics at a lower level is municipalities themselves. Output information to inform 
service delivery is based on administrative records kept by municipalities. The strategic intent in the new strategic 
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as evidence in planning, monitoring, reporting and decision-making. Due to a lack of funding, this initiative cannot be  
implemented as envisaged.
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evidence-based planning, monitoring and decision-making for improved life circumstances, service delivery and poverty.

1.5.1.5 Population dynamics
Stats SA has conducted a successful population census in 2011. Census information forms the baseline information 
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statistical environment to measure development and progress. It provides information at a micro level that informs planning, 
monitoring, evaluation and decision-making at any level of geography. 
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becomes the most important instrument - a system of evidence to inform systems of planning and monitoring and evaluation 
in the country to measure progress and the developmental state of the country. 
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organisation at every level and in every area. The organisation has the intellectual capability to design, analyse and produce 
any data series. It has shown through its delivery that it has the distinct competence and administrative and logistical 
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data collection that not only serves Stats SA, but also serves partners in the SANSS in survey undertaking.
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through which statistical infrastructure was established. The census in 2001, the community survey in 2007 and the 
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for the census is however coming to an end after the dissemination of census results in 2012/13.

(��%�$ The state will not sustain its planning, monitoring and evaluation capabilities without a regular population census that 
forms the basis of a sound statistical system.

The risk over the medium term will be if funding for a census or large scale survey is not approved, which implies that the 
statistical infrastructure that has been established cannot be sustained and will have to dismantle. With the next census or 
large scale survey, the organisation will have to restart its efforts towards building a statistical infrastructure.

Civil registration and vital statistics has been adopted by the African Symposia on Statistical Development as the key focus 
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on the continent. South Africa has accepted the leadership role through the Minister of Home Affairs in partnership with 
Stats SA in driving the improvement of civil registration and vital statistics systems on the continent.
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lack of progress in improving the civil registration and vital statistics subsystem will have a negative impact on the 
leadership role of the continent.

1.5.1.6 Health
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country. This series is based on source data received from the Department of Home Affairs.

The main producer of health statistics is the Department of Health through the District Health Information System, as well 
as the Demographic and Health Survey. 

(��%�$ The Department of Health has deprioritised the undertaking of the Demographic and Health Survey. Stats SA is of 
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and therefore proposes to take over the function and funding of undertaking this survey in the future. The proposed national 
footprint for data collection provides the necessary statistical infrastructure to undertake the survey with the supporting 
funding from the Department of Health.

^�����������������Z�����������
���^����"�����������"��������������
�������������	���
������������������������������
��������
������
�|�����������������������
����������
�����������
�����������
��
���������"�������������
����������������������"+

1.5.1.7 Education
Stats SA produces annual statistical information on education through the General Household Survey. The population 
census is also a rich source of information on the education levels of the population.

The main producer of education statistics is the Department of Basic Education through the Education Management 
Information System and annual surveys.

Stats SA has been in a longstanding partnership with the Department of Basic Education. Statistical education standards have 
been developed by the Department in partnership with Stats SA, and are currently leading discussions on the continent in 
this regard. Stats SA has provided technical support and statistical advice on improving the education statistical subsystem. 
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prioritised the necessary support to this area in the annual performance plan. 



the South Africa I know, the home I understand

24

1.5.1.8 Safety and security
In 2011, Stats SA introduced an annual Victims of Crime Survey which is an important part of the crime statistics 
subsystem. 

The main producer of crime statistics is the South African Policy Service (SAPS). The production of crime statistics is 
based on administrative records as recorded at local police stations, as well as through administrative records of the court. 
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approach to provide technical support and statistical advice. The organisation has allocated full-time resources to provide 
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skills gaps; providing technical support for self-assessment; implementing improvement initiatives to ensure administrative 
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The SAPS project is a pilot project for Stats SA for the actual implementation of statistical coordination in the SANSS. It 
provides an opportunity to test statistical coordination in line with the Statistics Act (Act No. 6 of 1999) before it is rolled 
out to other organs of state.
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of improvement initiatives.

1.5.1.9 Sustainable resource management and use
Statistics related to the objective of sustainable resource management is governed through the system of environmental 
economic accounts (SEEA). Stats SA has followed the 1993 SEEA in its current activities in the form of publications on 
water, minerals and energy. In 2012, the UNSD is expected to adopt a revised SEEA for international application. The 
������������
�����
��
����
���������"�
�"����
�������$���|�����������
������������������
�����������"�����"������
����+�

#�����
������������]�����"�
�"����������]����
����
��������
����������
������������|����
��������������������

������
������
������
�����������������
�����������
���	���+�#�����
��������������{���"�
����������
�������������
�����������������

����
�
by the relevant line ministries, e.g. statistics on water, energy, bio-diversity, forestry and minerals. The full development of 
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system. The actual compilation of the accounts will be undertaken by Stats SA. 

(��%�$ South Africa has never had a good understanding of the impact of the environment on economic growth and ensuring 
sustainable resources and use. The SEEA provides an integrated framework to measure the impact which will inform policy 
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as well as to compile the accounts as outlined in the strategic plan. No additional funding has been received.



25

the South Africa I know, the home I understand

1.5.1.10 Rural development, food security and land reform
The status of agricultural statistics in the country is a picture of a highly fragmented effort in terms of coordination among 
data producers. The same applies to the collection and dissemination processes. There is a variety of data producers, each 
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important characteristics of the sector that need to be measured, are not being addressed at the moment.

Stats SA conducted an Agriculture Census in 2007. Supporting funding was received from the Department of Agriculture. 
All farms registered for tax were covered. In order to retain the time series on agriculture, the next census should have 
been conducted in 2012. 

(��%�$� The Agriculture industry plays an important role in ensuring food security and sustainable land use, creating 
employment, eradicating extreme poverty and promoting social cohesion, especially in rural areas. The risk is that Stats 
SA has not received any additional funding for conducting a census. The fact that the Department of Agriculture has 
deprioritised collection of agriculture statistics may also lead to a lack of comprehensive information on agriculture which 
can result in food shortages and escalating food prices. It will also impact on accurate measurement of the agriculture 
sector to the economy as reported in the GDP estimates.
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and the Dwelling Frame.
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information within the SANSS. The strategic plan further outlines that the organisation intends to establish an independent 
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and the tool is ready for use.
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unit within Stats SA. No additional funding has been received. This implies that Stats SA is only able to assess three series 
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������	����������$ Frames are the basic building block for conducting any survey or census. The organisation 
currently maintains two frames, namely the Business Sampling Frame and the Dwelling Frame. 
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�����$ The Business Register forms the pillar of the business sampling frame which is used to draw samples 
for most economic statistics series produced by Stats SA. The Business Register is derived from the various tax registers 
of SARS and maintained on a monthly basis based on source data from the value added tax register. The Business Register 
covers all sizes of businesses including small, medium, large and complex businesses registered at SARS. As already 
mentioned, in order to implement 2008 SNA, a census of businesses must be conducted to cover all entities that are 
economically active in South Africa, and not only those that are registered at SARS. A census of businesses will ensure that 
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In an attempt to ensure better measurement of the economy, an inter-departmental Business Registration Reform Project 
(BRRP) was established between Stats SA, the dti, SARS and National Treasury, and full-time project resources were 
assigned to the project. Serious challenges have hindered progress, and as a result, the target to have a single business 
registration point by 2013 will not be achieved. 
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�,�	��$�The aim of the Dwelling Frame Project is to collect spatial information on every dwelling structure in 
the country. To date, Stats SA has collected 10,6 million geo-referenced points containing features such as street name 
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paper maps, as well as administrative sources from various stakeholders such as municipalities. Part of the initiative is the 
allocation of addresses. To date, 850 000 addresses have been allocated. The major challenges revolve around the lack of 
capacity that exists within municipalities to make this collaboration possible.

1.5.3 Lead the development and coordination of statistical production in the SANSS
In response to emergent challenges to measure and monitor the performance of development outcomes, the South African 
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economy and society. The platform of a planning and monitoring environment is anticipated in the Statistics Act, (Act No. 
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the Minister, the Statistics Council and the Statistician-General.
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6 of 1999). The Act provides for a decentralised statistical system constituted by Stats SA, together with other organs of 
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and other statistics in the country. 

In the Strategic Plan for the period 2010–2014, Stats SA has committed to a major shift in the way it discharges its 
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towards exploiting administrative records as a source of statistical data consistent with section 7(2)b of the Statistics 
Act (Act No. 6 of 1999). This will be done in addition to the survey-based collation of statistics. The strategic shift was 
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the public domain. This transformation involves partnerships between producers of statistics and is aimed at an informed 
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to guide and govern statistical production in the country. Statistical coordination areas include:

�� Statistical planning and reporting: aims to coordinate statistical plans across organs of state to enable the Minister to 
approve/disapprove the inception, variance or discontinuance of statistical series that inform planning, monitoring and 
evaluation, and policy development;
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�� Governance mechanisms: aims to coordinate partnerships across users and producers of statistics to ensure no 
duplication of effort and standardisation of statistical practice across sectors. The Statistics Council has an oversight 
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statistical coordination across organs of state; and
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that informs evidence-based decisions.
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additional funding was received to fund statistical coordination within the SANSS.

(��%�$�The strategy for implementing statistical coordination in the SANSS is not funded. There are more than 400 statistical 
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1.5.4 Invest in the learning and growth of the organisation
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to continuously monitor the implementation of internal and external audit recommendations which has contributed to 
improved governance.

Stats SA adopted a programme and project management approach a few years ago. The fruit of this approach is seen in 
the way operations and projects are being implemented, monitored and reported on. All managers and supervisors down to 
district level have been trained in project management to enable sound and effective management and roll-out of Census 
2011. Radikopantsha, an integrated management information system, was launched and publishes a monthly dashboard 
that reports on the performance of a cluster, division and component. 

In terms of human resource management practices, the vacancy rate reduced to 14,6% as at the end of 2011. Succession 
planning and retention remains a challenge and needs to be addressed urgently. Stats SA has numerous capacity-building 
initiatives in place to address the skills gap internally, including an internship programme, a foreign study programme, 
and partnerships with local universities. The up-scaling of methodological, analytical and content expertise capability and 
resources, and the skills gap in the NSS remain a challenge. The proposal to establish a Statistics Training Institute (ISIbalo 
Institute) has not yet been implemented. Stats SA is still in the process of developing various scenarios and models. A 
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1.5.5 International environment 
South Africa is recognised as a critical role player in the statistical development in Africa. South Africa has chaired the 
African Symposia on Statistical Development (ASSD) since its inception in 2006 to date, the Statistics Commission for 
Africa and PARIS21 for a number of years. 

The organisation has put enormous effort into enlisting the commitment of all African countries to run their censuses in 
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countries. Out of 54 African countries, a number of them have already undertaken the censuses, while the rest have made a 
commitment together with their governments that they would run their censuses within the 2010 RPHC period. The ASSD 
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has adopted this new focus as a priority in its work programme.

The organisation has also actively participated in building statistical capacity on the continent. The ISIbalo Capacity Building 
Programme was initiated by Stats SA and hosted two ISIbalo Young African Statisticians Conferences. 

The organisation has assisted the African Union and the Economic Commission for Africa to compile standards and 
guidelines for the implementation of the Charter and to develop an action plan for the implementation of the Strategy for 
Harmonisation for Statistics in Africa. South Africa has been nominated as the leading country for the African Group on 
Harmonisation of Statistics, as well as for the African Group on National Accounts.

1.6 Key priorities for 2012/13
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�� Publish the Census 2011 results;

�� Publish results of the re-engineered PPI;

�� Publish reweighted and rebased CPI;

�� Create an enabling regulatory environment for statistical production and coordination;

�� Coordinate the production of education, crime, and vital and health statistics within SANSS;

�� Build spatial information frame;

�� Business registration reform;

�� Integrate communication, marketing and stakeholder management;

�� Integrate survey operations;

�� Participate in statistical development in Africa; and

�� Build statistical capacity:

o Establish the ISIbalo Institute;

o Develop national accounts capability; and

o Strengthen analytical and methodological capability.
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1.7 MTEF allocations contributing to the realisation of the strategic objectives
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The baseline allocation in 2009/10 was R1,39 billion, excluding earmarked funds for census. The baseline allocation in the 
Estimates of National Expenditure is R1,64 billion for 2012/13; R1,73 billion for 2013/14; and R1,98 billion for 2014/15. 
The spike in 2014/15 represents an allocation for the new building. The increase from 2009/10 to 2012/13 represents an 
average nominal growth of 5,8% per annum. In real terms we have remained the same.

The lack of funding over the MTEF period implies that the economic statistics programme risks becoming irrelevant to 
inform economic growth and price stability; that the organisation will have to dramatically scale down its statistical 
infrastructure and resources for household survey operations, especially on provincial and local level, including dismantling 
the infrastructure that was established for census; and a delay in the implementation of statistical coordination as outlined 
in section 14 of the Act.
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with the strategic plan 2010/11–2014/15.

1.8 Revisions to legislative and other mandates

Stats SA is in the process of developing a policy framework to guide the coordination of statistical production in South 
Africa. If adopted by Cabinet, the policy framework will have implications on statistical legislation.

An amendment to the Statistics Act (Act No. 6 of 1999) will be proposed to the legislature to ensure that there is 
administrative and legislative consistency in accountability, as Stats SA was gazetted to be accountable to the Minister in 
the Presidency responsible for the National Planning Commission.
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1.9 Overview of 2012/13 budget and MTEF estimates

1.9.1 Programme purposes
Programme 1: Administration
Purpose: Manage the department and provide centralised support services.

Programme 2: Economic Statistics
Purpose:�Q��
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Programme 3: Population and Social Statistics
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internationally recognised practices.

Programme 4: Methodology and Standards
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Programme 5: Statistical Support and Informatics
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Programme 6: Corporate Relations
Purpose: Provide statistical information to support policy makers. Manage stakeholders and interact with international 
statistical agencies. Provide effective communication services.

Programme 7: Survey Operations
Purpose:�Q����
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1.9.2 Selected performance indicators

Past Current Projections

Indicator Programme 2008/09 2009/10  2010/11  2011/12 2012/13 2013/14 2014/15 

Number of sectors reported 
���|������
����
������
��ZQ�
estimates per year

Economic Statistics1  34  34 – – – – –

��"�������|������
����
������
�
GDP estimates released per year

Economic Statistics1 – –  5  5  5  5  5

Number of economic sectors 
reported on industry and trade 
statistics

Economic Statistics1  9  9 – – – – –

Number of releases on industry 
and trade statistics per year

Economic Statistics1 – –  142  142  150  150  150

Number of economic sector 
�����������	������
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Economic Statistics1  8  8 – – – – –

��"���������
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�
statistics per year

Economic Statistics1 – –  17  17  17  17  17

Number of commodity price 
movements collected per year on 
consumer price index

Economic Statistics1  1 100 400 – – – – –

Number of consumer price indices 
released per year

Economic Statistics1 – –  12  12  12  12  12

Number of commodity price 
movements collected per year on 
producer price index

Economic Statistics1 1 645 1 645 – – – – –

Number of producer price indices 
releases per year

Economic Statistics1 – –  12  12  12  12  12

Number of industries reported on 
labour market trends

Economic Statistics1  8  8 – – – – –

Number of releases on 
employment and earnings per 
year

Economic Statistics1 – –  4  4  4  4  4

Number of releases on labour 
market dynamics per year

Population and Social 
Statistics

 2  4  4  4  4  4  4

Number of releases on the 
������������	
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������
per year

Population and Social 
Statistics

 18  18  18  17  17  17  17

Total number of municipalities 
demarcated

Statistical Support and 
Informatics

–  117  164 – – – –

��"�����������������
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the districts/regions per year

Corporate Relations  56  56  56 56 56 56 56

��"��������������|��������������
collected during the pilot in 
2009/10 and in 2011/12

Survey Operations  –  120 000  – 14 000 000  –  –  –
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1.9.3 Expenditure estimates

Programme Audited outcome 

Adjusted 

appropriation 

Revised 

estimate Medium-term expenditure estimate 

R million  2008/09  2009/10  2010/11  2011/12  2012/13  2013/14  2014/15 

Administration 251.3 335.2 356.6 413.4 445.8 444.5 476.5 649.6
Economic Statistics 138.8 165.4 170.3 194.1 191.8 213.9 226.6 238.2
Population and Social Statistics 128.8 90.8 119.4 102.6 79.4 122.0 125.3 130.4
Methodology and Standards 44.8 53.5 55.4 72.3 62.7 80.2 85.6 91.9
Statistical Support and Informatics 267.0 250.8 195.4 192.6 177.2 200.3 214.2 225.5
Corporate Relations 327.1 380.1 371.0 445.2 463.3 454.6 480.3 509.9
Survey Operations 165.4 280.1 426.7 2 309.9 2 254.1 206.0 124.5 130.1
Total 1 323.1 1 555.8 1 694.9 3 730.1 3 674.3 1 721.6 1 733.0 1 975.6

Change to 2011 Budget estimate 489.2 433.4 23.3 15.3 –
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Current payments 1 267.4 1 471.2 1 625.0 3 596.6 3 556.5 1 677.5 1 690.6 1 940.0

Compensation of employees 700.7 879.2 976.3 1 361.6 1 250.4 1 201.2 1 257.1 1 281.4
Goods and services 566.2 591.6 648.0 2 234.0 2 305.1 475.9 433.2 658.4
� ������
�$�
� -�������������
�� ./�. 0/�1 02�2 23�3 23�4 25�6 26�7 35�/
� 8�	����	������� 43�5 45�0 551�7 55�6 /4�5 13�/ .7�3 /56�/
� 9���������	������ 5/�. /2�. /2�4 567�1 525�. 45�3 44�. .7�/
 Travel and subsistence //0�6 //.�3 501�1 75/�3 406�. 555�4 34�5 55/�4
Interest and rent on land 0.5 0.4 0.7 1.0 0.9 0.4 0.3 0.3
Transfers and subsidies 2.0 7.1 10.2 10.7 11.0 7.3 6.8 6.8

Higher education institutions – – – 0.5 0.5 1.0 1.0 1.0
���&���	�������������� 0.1 0.2 0.3 0.1 0.1 1.1 0.1 0.1
Households 1.9 6.9 9.9 10.1 10.4 5.2 5.7 5.7
Payments for capital assets 53.8 46.9 56.5 122.8 106.9 36.8 35.6 28.7

}�����������
��|���"��� 53.6 45.0 54.9 116.1 102.5 28.8 25.8 20.4
Software and other intangible assets 0.2 1.9 1.7 6.7 4.4 8.1 9.8 8.3
�
����
��������
���
	�
���
� – 30.7 3.1 – – – – –

Total 1 323.1 1 555.8 1 694.9 3 730.1 3 674.3 1 721.6 1 733.0 1 975.6
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1.9.4 Expenditure trends
The spending focus over the medium term will be on:

�� processing data and disseminating the results of Census 2011 from November 2012; 

�� "������������������
����������"����&�����"�������������������"����
���|������
��������
���
������
���������

�� improving the production of social and population statistics; 

�� transforming the national statistics system as a strategic priority; 

�� researching and implementing improved data collection methodologies and standards for statistical surveys; 

�� improving the coverage of frames; 

�� improving the accessibility of data; 

�� ��������������
�����"�����������"�����������"����
�^#�������������������
�

�� building capacity in programmes to address the shortage of specialised skills in the department.

Z����������
�������������������������������������������������
�����"������"���������
�������������
���������"�������������
�"�
�����+�#��������
���
���������������
�������������������������������������������������������
����������	����������
������
�������
�����"����������������+

�{���
��������������
������	����
�����"�~'�>���

�������*==��=<����~>�V���

�������*=''�'*���������������������
���������
41,3%, mainly due to the population census project that took place in October 2011. Baseline allocations in 2011/12 
allowed the department to conduct the planned surveys with the aim of achieving a low undercount. The results, which 
the department will release in 2012, will determine whether this target was achieved. Transfers to households grew 
from R2 million in 2008/09 to R10,7 million in 2011/12, at an average annual rate of 73,4%, mainly in bursaries to non-
employees as a result of a large intake of students. 

Expenditure is expected to decrease from R3,7 billion in 2011/12 to R2 billion in 2014/15, at an average annual rate of 
19,1%. The decrease was mostly in the 9����	�����-������subprogramme, which decreases by 94,8% in 2012/13 as 
Census 2011 activities wind down. Expenditure on transfers is expected to decrease from R11 million to R6,8 million over 
the medium term, at an average annual rate of 14,1%, as a result of the reduction in the intake of foreign students.

The department receives additional allocations of R75,9 million over the medium term for improved conditions of service 
��
�~'><�"�

����������	�������""�
���������*='\�'Y+�#���
�����"���������
����	�
������������~*'�Y�"�

�������������
medium term from spending on compensation of employees. Between 2012/13 and 2014/15, R44 million, R50 million and 
R52 million are allocated to consultants to provide technical expertise and support in the analysis and evaluation of census 
results, including building internal capacity.
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2. Implementing the Annual Performance Plan

The preceding chapter has focused on the strategic review, situation analysis and expenditure estimates.

#���������������
�����$�����������]��
�������
�������������"����	������
��������
�
����������}�
��"�#��"��{���
������
Framework (MTEF) to implement the Strategic Plan. The Annual Performance Plan sets out performance indicators, outputs 
��
� �������� �
����	�
� ���� ���� ������������� ��� �������� ���� ���
�+�]

� ���� ����������� ��� ���� 
�����"���� ���� �
����
� ��� ����
strategic objectives to ensure effective implementation.

Stats SA produces statistical products under two broad programmes, namely Economic Statistics, and Population and Social 
Statistics. Both these programmes compile statistics based on data collected through censuses, surveys and administrative 
data sources. While the economic, population and social surveys are run separately, they are characterised by common 
statistical principles and practices.

The statistical process involves a range of statistical operations, which are enabled by various support functions. In 
executing its work programme, Stats SA has developed a statistical value chain that illustrates the functioning of  
the organisation.
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2.1 Expanding the statistical information base by increasing its depth, breadth and 

geographic spread

�������]��������������������"�
�����"������������������������������������}�
��"�#��"�����������q��"�$��_����_���������
consideration strategic and policy changes announced by the President in his State of the Nation Address. In summary, 
�������"�$��_����_�����"����������������
����
����
���
������"���$�
���������

�������]�������+�#������������������]���
���������������
��
���
�����
�������������������������
���������
���
����
�|��
��������������
������"���������������
������������
understand the dynamics of the economy and society.

Stats SA will focus on improving the measurement of and expanding the statistical information base in the following 
statistical themes:

�� Economic growth and transformation

�� Prices

�� Employment, job creation and decent work

�� Life circumstances, service delivery and poverty

�� Population dynamics

�� Safety and security

�� Health

�� Education

�� Sustainable resource management

�� Rural development, food security and land reform

2.1.1 Economic growth and transformation
9���
��
������$��
�$����$��

������"������$�������������
��
�	������
���������������������������
����
����������������
������������
���������

�����������{���
�
�
��	��
�������������
���
����
��_+�^�`�������������������������"����
����������
�
��������������
�
���������+�~����������"�����|��
������
���������"�
��"������������

�
�$�
������
����
�����
��������+�
Although South Africa has seen positive growth since the 2009 recession, job creation has been weak. The volatility of 
�������
��������"�
������"�����������+�~������������
�$�
�
�$����
�������
����
�	����������������
+��}�
��"�#��"�
Budget Policy Statement: 2011)

Strategic objective: Expand the statistical information base by increasing its depth, breadth and geographic spread

Objective statement: Inform economic planning, monitoring and decision-making by providing accurate, relevant and 
timely economic statistical information through the application of internationally recognised 
practices by providing information on 10 sectors of the economy

Baseline: ��"�����������������
���
�����������"����
���|������
����
������
������?�'\*�

���
���

���� This objective will contribute to measuring the economy by providing information about the level 
of economic activity in relation to the primary, secondary, tertiary and transport sectors of the 
�����"���	������
������"�������������������������������������
�������"�������
������"���������
sustainable resource management and use

Links: This objective will contribute to measuring ‘Decent employment through inclusive  
�����"������$���
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&����	������	���������������������������������	�������������
�����
�
������	�����	������	����:

The measurement of economic growth and transformation will continue to adhere to international best practice, 
"����
�
������ ��
� ����""��
�������� ���
�
���� ���� ��|����"����� ��� ���� ^�����������
� }�������� q��
��� ������
� Z����
Dissemination Standards. The principal focus remains on the accurate measurement of the economy in terms of trends, 

���
����
���
������
���"���+�#����$�

�����������
�������������������������$�����������
���������������������|��
�������
the outputs.

The key strategic targets can be grouped into four themes:

�� ��������� ���
�� ��
�������?� #��� ������ ��� "����
�� ��
�������� ������� ���� ��

�$���� ��
�������?� "������ ��
� |����������
manufacturing; electricity, gas and water; construction; trade; and transport. Research on the feasibility of expanding 
the coverage of these, and the feasibility of introducing monthly series for other industries such as business and 
personal services, will commence as and when additional resources are made available.

�� ���������
� ��
����������������?�#���|������
����
������
�	������
� ����������
������ ��������"��������������
�"������
product through the development of supply and use tables. The periodic large sample surveys, including agriculture 
statistics, cover the various industries in the economy in a 4-year rotation cycle. Their primary aim is to provide more 
detailed industry information, as well as detailed information on the sales and the production structure of industry. The 
alignment between these surveys is being reconsidered. 

�� Government statistics: The income and expenditure information of government is provided through a series of 
���
����������������������

�
���
�����������"���+�^��
����
��	������
���
����&	������
���������������"�������
����������
$�

����	������
������������������������
�������"���������������������
�����������������������
������������
�������"�����
��
��{���&��
������������������
����
�+�#���	������
������������������"����
������������
����
����������

�
�Financial 
��	�����
���������
�������	����
����	��
���������.

�� �������
��������������"����?�#���
���"����������������"�������������
��������������
���
�|������
������"��������
national accounts, based on a series of supply and use tables. These macro-economic statistics are supplemented by 
social accounting matrices, as well as satellite accounts. Satellite accounts are developed to focus on economic issues 
�������������
�����
��������
��������������
������
��
����	������������������
������������
���������+�#��������
�
������

����
accounts for tourism and the environment. In the case of the latter, environmental economic accounts have been 
developed, focusing on natural resources such as water, minerals and energy. These accounts, as well as other topics 
���������������������������
�����������
���������������������"����������������"������
����������������
������������]���
users. Research has commenced on the feasibility of compiling GDP by expenditure as a complement to the compilation 
of GDP by production. A capacity-building project has been established to ensure that human capacity is developed that 
can enhance the current skills-base and provide a broader understanding and production of national accounts statistics.
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Table 1: Strategic plan targets: Economic growth and transformation 

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

:������������
������
�

1. Provide 
information 
about the level 
of economic 
activity 

GDP estimates Published 
|������
����
�
regional GDP 
on 10 sectors, 
and annual 
GDP on 34 
sectors of the 
economy as 
scheduled

Published 
|������
����
�
regional GDP 
on 10 sectors, 
and annual 
GDP on 34 
sectors of the 
economy as 
scheduled

Published 
|������
����
�
regional GDP 
on 10 sectors, 
and annual 
GDP on 34 
sectors of the 
economy as 
scheduled

Publish 
|������
����
�
annual GDP

Publish 
|������
����
�
annual GDP

Publish 
|������
����
�
annual GDP

Publish 
|������
����
�
annual GDP

Introduce 
incremental 
changes to 
����|��
����
of the GDP 
including the 
introduction 
of the System 
of National 
Accounts for 
2008

Monitor 
progress 
on the 
implemented 
new changes 
from the 
survey areas

Review impact 
of changes on 
|������
����
�
annual GDP

Reweighted 
and rebased 
GDP

Published 2 
sets of supply 
and use tables 
as scheduled

Published 6 
sets of supply 
and use tables 
as scheduled

Published 
supply and 
use tables as 
scheduled

Publish supply 
and use tables

Publish supply 
and use tables

Publish supply 
and use tables

Publish supply 
and use tables

&�������	����	�����
�$��
��
������"�������
"����������	��������
;�<����
�	���#�	�����
;�<	���	
�����
;�=��
���
���"�
	��	����	����������;�-������
����;�>�����	���	������	���
��	��"����	����������������
���"������
�
����	���������	��	�������������
����;�?������	�������	��	���;���	������"�����	
��	���
������
	����;�(�	�����	���	������������
�����
��;�-��������"���
�	��	���������	�������
��

2. Provide 
statistical 
information on 
the primary, 
secondary, 
tertiary and 
transport 
sectors of the 
economy

Statistical 
information on 
turnover and 
volumes 

Published 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors as 
scheduled 

Published 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors as 
scheduled

Published 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors as 
scheduled

Publish 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors 

Publish 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors 

Publish 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors 

Publish 
monthly, 
|������
��
and annual 
statistical 
releases on 
8 economic 
sectors 

Introduce 
|��
����
improvements:
�� �������
�

adjustments
�� Z�`�����

Enhance 
surveys on:
�#��������
�� ������������
�� ��""�����&

tion

Enhance 
surveys on:
�� q����������
�

	�����
�� ���������

services

Enhance 
surveys on:
�� ~��
�������
�� ��""�������

social and 
personal 
services



41

the South Africa I know, the home I understand

Table 1: Strategic plan targets: Economic growth and transformation (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&�������	������
	����$��
��
������"�������
"����������	��������
;�<����
�	���#�	�����
;�<	���	
�����
;�=��
���
���"�
	��	����	����������;�-������
����;�>�����	���	���
���	�����	��"����	����������������
���"������
�
����	���������	��	�������������
����;�?������	�������	��	���;��������;���	������"�����	
��	���
������
	����;�,��	�
�	��
���������	����"������	�
�"���	�����	���	�����������������
��;�-��������"���
�	��	���������	�������
��

Provide 
statistical 
information on 
the primary, 
secondary, 
tertiary and 
transport 
sectors of the 
economy

Statistical 
information on 
turnover and 
volumes 

LSS reports 
were not 
published as 
scheduled: 
�� }��������&

ring
�� �
�����������

gas and 
water supply 

�� q��
���
�
Beverages

�� ]���""�&
dation

�� Q����
and tele-
communica-
tions

�� #��������
�� ���������

services

LSS reports 
were not 
published as 
scheduled: 
�� }��������&

ring
�� q��
���
�

Beverages
�� ]���""�&

dation 
�� ��""�������

social and 
personal 
services

Expand the 
depth of 
Large Sample 
Surveys (LSS) 
to improve the 
understanding 
of the 
structure of 
the economy

Research 
incremental 
process of 
introducing a 
series of new 
surveys to 
address the 
information 
gap

Introduce 
collection of 
	������
���
�
product details 
in the AFS on 
4-digit level

Maintain and 
improve LSS 
programme

Maintain and 
improve LSS 
programme

,��	�
�	����	�����
�$�,��������	��������
;�<����
;�<	���	
�����
;�=��
���
���;�-������
����;���	��;���	������;�*�������������
��;�9�����	��	������	���������
��;�:���������

3. Provide 
information on 
private sector 
businesses and 
government

Financial 
statistics of 
private sector 
enterprises

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Publish 
|������
��
and annual 
statistics of 
private sector 
enterprises

Publish 
|������
��
and annual 
statistics of 
private sector 
enterprises

Publish 
|������
��
and annual 
statistics of 
private sector 
enterprises

Publish 
|������
��
and annual 
statistics of 
private sector 
enterprises

Review Annual 
Financial 
Statistics 
(AFS) and 
Large Sample 
Survey (LSS) 
programme

Introduce 
collection of all 
sectors in the 
AFS on 4-digit 
level

Introduce 
annual release 
of business 
demographics
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Table 1: Strategic plan targets: Economic growth and transformation (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

,��	�
�	����	�����
�$�,��������	��������
;�<����
;�<	���	
�����
;�=��
���
���;�-������
����;���	��;���	������;�*�������������
��;�9�����	��	������	���������
��;�:���������

Provide 
information on 
private sector 
businesses and 
government

Financial 
statistics of:
�� �������
�

government
�� �{����

budgetary 
accounts 
and funds

�� Q��������
�
government

�� �������
education 
institutions

�� �����
�
���
�
general 
government

�� ������
�
expenditure 
of public 
sector

�� }�������
�&
ties

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Published 
|������
��
and annual 
statistical 
releases as 
scheduled

Publish 
|������
��
and annual 
statistics of 
government

Publish 
|������
��
and annual 
statistics of 
government

Publish 
|������
��
and annual 
statistics of 
government

Publish 
|������
��
and annual 
statistics of 
government

Research 
expansion 
of existing 
datasets 
particularly for 
the national 
accounts

Z�	�������
public sector 
for South 
Africa for 
measurement 
of government 
spending in 
collaboration 
with SARB 
and National 
Treasury 

Research 
sources for 
���
���	������
�
corporations 
and public 
���&	������
�
corporations

Introduce 
|������
��
estimate 
of general 
government 
expenditure

Research 
the separate 
inclusion 
of trading 
services of 
municipalities

��
�	���

������
�<	����;��	���������

�����;�=����������	��=
�����
��

�����

4. Provide 
information 
on sustainable 
resource 
management 
and use and 
about the level 
of economic 
activity

Research 
reports on 
economic 
activity

Environmental 
Economic 
Accounts 
discussion 
document for 
minerals was 
published as 
scheduled

Energy 
Accounts 
discussion 
document 
released early

Discussion 
documents on 
the availability 
of water and 
minerals were 
published as 
scheduled

Further 
research on 
environmental 
accounts

Produce series 
of outputs as 
�
����	�
�

Produce 
more detailed 
accounts

Integrated 
Economic 
Accounts 
position paper
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Table 1: Strategic plan targets: Economic growth and transformation (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��
�	���

������
�<	����;��	���������

�����;�=����������	��=
�����
��

�����

Provide 
information 
on sustainable 
resource 
management 
and use and 
about the level 
of economic 
activity

Research 
reports on 
economic 
activity

Water 
Accounts 
discussion 
document was 
published as 
scheduled

Discussion 
document on 
energy was 
not published 
as scheduled

Research 
reports on 
economic 
activity

SAM for 2005 
not published 
as scheduled

SAM for 2005 
not published 
as scheduled

SAM for 2005 
was released

SAM report Overview of 
SAM report 

Research 
reports on 
economic 
activity

TSA for SA 
not completed 
as scheduled

Draft TSA 
for SA, 2005 
launched

TSA for SA, 
provisional 
for 2009 was 
released as 
scheduled

Conduct 
research on :
�� Information 

Communi-
cation 
Technology

�� ���&���	��
organisa-
tions

�� Research 
and 
development

Compile 
discussion 
documents on:
�� Information 

Communi-
cation 
Technology

�� ���&���	��
organisa-
tions

�� Research 
and 
development

Compile 
position papers 
on:
�� Information 

Communi-
cation 
Technology

�� ���&���	��
organisa-
tions

�� Research 
and 
development

Compile 
reports on:
�� Information 

Communi-
cation 
Technology

�� ���&���	��
organisa-
tions

�� Research 
and 
development

ICT discussion 
document 
released as 
scheduled

�	����	���

������	���(���	�
�;���
����
�����
�����
�	����

5. Conduct 
research 
on factors 
affecting the 
economy

GDP estimates 
from 
expenditure 
approach

Finalise 
strategy on 
mastering the 
full national 
accounts

Build National 
Accounts 
capability and 
data sources

Build National 
Accounts 
capability and 
data sources

Build National 
Accounts 
capability and 
data sources

Shadow 
expenditure 
approach 
estimates 
annually

Research paper 
on independent 
calculation 
of all GDP 
estimates 
completed as 
scheduled

Conduct 
feasibility 
and scoping 
exercises 
on GDP 
estimates from 
income and 
expenditure 
sides

Compile 
proposals 
on GDP 
estimates from 
income and 
expenditure 
sides

Develop 
methodology 
and plans 
to compile 
independent 
expenditure 
approach 
annually

Develop 
methodology 
and plans 
to compile 
independent 
expenditure 
approach 
|������
�
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Table 1: Strategic plan targets: Economic growth and transformation (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

�	����	���

������	�������	�
�;���
����
�����
�����
�	����

Conduct 
research 
on factors 
affecting the 
economy

Research 
reports on 
economic 
activity

Integrative 
research 
reports on 
regional 
economic 
statistics, 
labour 
statistics and 
productivity, 
`�����ZQ��
and Business 
Register 
indicators

Integrative 
research 
reports on 
regional 
economic 
statistics, 
|��
���&
adjusted labour 
productivity, 
`�����ZQ��
monthly 
sectoral 
indicators 
from Business 
Register, 
export unit 
value indices, 
and survey 
data audit for 
capital stock 
estimates

Compile a 
compendium 
of available 
regional 
data sources 
including 
the Business 
Register

Introduce an 
annual report 
on regional 
statistics 
based on VAT 
data

Expand reports 
based on 
availability and 
|��
�������
����
sources

Develop 
strategy for 
expanding 
the regional 
statistics 
information 
base based on 
enterprises in 
the business 
sampling frame

]������|��
����
of data 
sources

Proposed changes to the strategic plan targets:

Target 3: The review of the Annual Financial Statistics Survey (AFS) and Large Sample Survey (LSS) programme has 
��""����
����*=''�'*������$�

���
�����	��
���
����*='*�'>+

Target 4: The SAM report scheduled for 2012/13 will be replaced by a research document on input-output tables due to 
the release of the Census 2011 data in 2012/13. The report on the SAM for the reference year 2011 will be published 
during 2013/14.

#������\?�#�������
�
�
�������������~����������
�
���
��"������������
���
����#�����"�����

����]������������*=''�'*�
to 2014/15.

#������Y?�#����]����
�����������~������
����������������
�����]#�
���������
�
�
�����*='*�'>�$�

����
����
�����������
|��
����������������"����������������������~�������+�
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: National Accounts (Programme 2)

:������������
������
�

1.1 ��"�������|������
����
���������
GDP estimates on 10 sectors of 
the economy

4 4 4 4 4 4 4

1.2 Number of independent annual 
GDP estimates on 34 sectors of 
the economy 

1 1 1 1 1 1 1

1.3 Number of annual GDPR 
estimates on 10 sectors of the 
economy 

1 1 1 1 1 1 1

1.4 Biannual supply and use tables 2 2 2 2 2 2 2

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

�
��
������"�������
"����������	��������


2.1 Number of reports and/or 
releases on agriculture (annual 
survey)

1 1 1 1 1 1 1

<����
�	���#�	�����


2.2 Number of monthly releases on 
mining: production and sales, 6 
weeks after the reference month 
based on administrative sources

12 12 12 12 12 12 12

2.3 Number of reports and releases 
���"��������
�|��������������

1 1

<	���	
�����


2.4 Number of monthly releases on 
manufacturing: production and 
sales with a collection rate of 
at least 80% (75% in special 
months), 6 weeks after the 
reference month 

12 12 12 12 12 12 12
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Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

<	���	
�����


2.5 ��"�������|������
����
������
on manufacturing: utilisation 
of production capacity by large 
enterprises with a collection rate 
of at least 80% (75% in special 
months), 10 weeks after the 
reference month

4 4 4 4 4 4 4

2.6 Number of reports and releases 
on manufacturing (LSS) 

1 1 2 1 

=��
���
���"�
	��	����	����������

2.7 Number of monthly releases on 
generation and consumption of 
electricity with a collection rate 
of at least 95%, 5 weeks after 
the reference month

12 12 12 12 12 12 12

2.8 Number of reports and releases 
on electricity, gas and water 
(LSS)

1 1 1

Construction

2.9 Number of monthly releases 
on building plans passed and 
completed with a collection rate 
of at least 80%, 7 weeks after 
the reference month

12 12 12 12 12 12 12

2.10 Number of annual releases on 
selected building plans passed 
and completed, including 
municipal information, with a 
collection rate of at least 90%

1 1 1 1 1 1 1

2.11 Number of annual reports on 
buildings completed, with a 
response rate of at least 95%, 
20 months after year end

1 1 1 1 1 1 1

2.12 Number of reports and releases 
on construction (LSS)

1 1 1 1 
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Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

>�����	���	������	�����	��"����	����������������
���"������
�
����	���������	��	�������������
����;�?������	�������	��	���

2.13 Number of monthly releases on 
retail trade sales with a collection 
rate of at least 80% (75% in 
special months), 7 weeks after 
the reference month

12 12 12 12 12 12 12

2.14 Number of reports and releases 
on retail trade (LSS)

1 1 1 1 1

2.15 Number of monthly releases 
on motor trade sales with a 
collection rate of at least 80% 
(75% in special months), 7 
weeks after the reference month

12 12 12 12 12 12 12

2.16 Number of reports and releases 
on motor trade sales (LSS)

1 1 1 1 1

2.17 Number of monthly releases on 
wholesale trade sales with a 
collection rate of at least 80% 
(75% in special months), 7 
weeks after the reference month

12 12 12 12 12 12 12

2.18 Number of reports and releases 
on wholesale trade sales (LSS)

1 1 1 1

2.19 Number of monthly releases 
on food and beverages with a 
collection rate of at least 80% 
(75% in special months), 8 
weeks after the reference month

4 12 12 12 12 12 12

2.20 Number of reports and releases 
on food and beverages (LSS)

1 1 1 1 1

2.21 Number of monthly releases on 
tourist accommodation with a 
collection rate of at least 80% 
(75% in special months), 8 
weeks after the reference month

4 12 12 12 12 12 12

2.22 Number of reports and releases 
on tourist accommodation (LSS)

1 1 1 1 1

Subprogramme: Social Statistics (Programme 3)

2.23 Number of annual releases on 
domestic tourism

1 1 1 1 1
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Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

��	������"�����	
��	���
������
	����

2.24 Number of monthly releases on 
land transport with a collection 
rate of at least 80% (75% in 
special months), 8 weeks after 
the reference month1

4 12 12 12 12 12

2.25 Number of reports and releases 
on transport and storage (LSS)

1 1 1

2.26 Number of reports and releases 
on post and telecommunications 
(LSS)

1 1 1

,��	�
�	�����������	����"������	�
�"���	�����	���	�����������������
��

2.27 Number of monthly releases on 

�|��
���������
�����
�����������
weeks after the reference month

12 12 12 12 12 12 12

2.28 Number of monthly releases 
on civil cases for debt with a 
collection rate of at least 80% 
(75% in special months), 7 
weeks after the reference month

12 12 12 12 12 12 12

2.29 Number of reports on real estate 
and business services (LSS)

1 1 1

-��������"���
�	��	���������	�������
��

2.30 Number of reports on 
community, social and personal 
services (LSS)

1 1 1 1

Subprogramme: Financial Statistics (Programme 2)

,��������	��������
;�<����
;�<	���	
�����
;�=��
���
���;�-������
����;���	��;���	������;�*�������������
��;�9�����	��	������	���������
��

3.1 Number of annual releases on 
	������
�����������������������
sector enterprises with an 
overall response rate of 80% (of 
sample)

1 1 1 1 1 1 1
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Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Financial Statistics (Programme 2)

,��	�
�	����	�����
�$�,��������	��������
;�<����
;�<	���	
�����
;�=��
���
���;�-������
����;���	��;���	������;�*�������������
��;�9�����	��	������	���������
��

3.2 Number of annual releases on 
	������
�����������������������
sector enterprises

1 1 1 1 1 1 1

3.3 ��"�������|������
����
������
���	������
�����������������������
sector enterprises published with 
��|������
��
��

4 4 4 4 4 4 4

:���������������
��

3.4 Number of annual releases on 
	������
����������������������
�
government with audited data 

1 1 1 1 1 1 1

3.5 Number of annual releases on 
	������
����������������{���&
budgetary accounts and funds 
with audited data

1 1 1 1 1 1 1

3.6 Number of annual releases on 
	������
������������������������
�
government with audited data

1 1 1 1 1 1 1

3.7 Number of annual releases on 
	������
����������������������
education institutions with 
audited data 

1 1 1 1 1 1 1

3.8 Number of annual releases 
���	������
���������������
consolidated general government 
with audited data

1 1 1 1 1 1 1

3.9 Number of annual releases on 
capital expenditure of the public 
sector with a response rate of 
95% 

1 1 1 1 1 1 1

3.10 Number of annual releases on the 
	������
�����������"�������
������
with a response rate of 95%

1 1 1 1 1 1 1

3.11 ��"�������|������
����
������
���	������
���������������
municipalities published with a 
response rate of at least 80% 
$������|������
��
��

4 4 4 4 4 4 4
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: National Accounts (Programme 2)

=����������	��=
�����
��

�����

4.1 Number of research reports 
on the availability of water 
data

1 1 1 1 1

4.2 Number of research reports 
���	�������

1 1 1 1

4.3 Number of research reports 
on minerals

1 1 1 1 1

4.4 Number of research reports 
on energy

1 1 1 1 1

��
�	���

������
�<	����� ��<!@��������������	����

4.5 Number of reports on SAM/ 
input-output tables

1 1 1 2 1

�	���������

�����

4.6 Number of research 
reports on information and 
communication technology

1 1 1 1 1

4.7 Number of research reports 
������&���	��������������

1 1 1 1 1

4.8 Number of reports on 
Tourism Satellite Accounts 
for SA

1 1 1 1 1 1

Subprogramme: Economic Analysis and Research (Programme 2)

�	����	���

����������	�
�

5.1 Number of research reports 
on sectoral information of 
the economy

4 3 4 3 2

�	����	���

����������	�
�

5.2 Number of integrative 
research reports on factors 
affecting economic activities

4 6 5 5 5 5

5.3 ��"�������|������
��`����
estimates on GDP

4 4 4 4 4
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: National Accounts (Programme 2)

:������������
������
�

1.1.1 ��"�������|������
����
���������
GDP estimates on 10 sectors of the 
economy

�������
� 4 1 1 1 1

1.2.1 Number of Independent annual GDP 
estimates on 34 sectors of the 
economy 

Annually 1 Independent 
annual GDP 
estimates on 
34 sectors of 
the economy by 
November 2012

1.3.1 Number of annual GDPR estimates on 
10 sectors of the economy 

Annually 1 Annual GDPR 
estimates on 
10 sectors of 
the economy by 
November 2012

1.4.1 Biannual supply and use tables Biannual 2 Supply and use 
tables on 10 
sectors of the 
economy by 
November 2012 

Supply and use 
tables on 62 
sectors of the 
economy by 
February 2013

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

�
��
������"�������
"����������	��������


2.1.1 Number of releases on agriculture 
(Annual survey)

Annually 1 1 release on 
2011 Annual 
survey on 
agriculture by 
November 2012

<����
�	���#�	�����


2.2.1 Number of monthly releases on 
mining: production and sales, 6 
weeks after the reference month 
based on administrative sources

Monthly 12 3 3 3 3

2.3.1 Number of reports on mining and 
|��������������

Annually 1 2012 LSS on 
mining and 
|���������
commences in 
September 2012
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

<	���	
�����


2.4.1 Number of monthly releases on 
manufacturing: production and sales 
with a collection rate of at least 80% 
(75% in special months), 6 weeks 
after the reference month sales

Monthly 12 3 3 3 3

2.5.1 ��"�������|������
����
������
on manufacturing: utilisation 
of production capacity by large 
enterprises with a collection rate of at 
least 80% (75% in special months), 
10 weeks after the reference month

�������
� 4 1 1 1 1

2.6.1 Number of releases/reports on 
manufacturing (LSS) 

Periodic 2 Release on 
2011 LSS on 
manufacturing 
by November 
2012

2.6.2 Report on 
2011 LSS on 
manufacturing 
by November 
2012

=��
���
���"�
	��	����	����������

2.7.1 Number of monthly releases on 
generation and consumption of 
electricity with a collection rate of 
at least 95%, 5 weeks after the 
reference month

Monthly 12 3 3 3 3

2.8.1 Number of reports on electricity, gas 
and water (LSS)

Periodic 1 Report on 
2010 LSS on 
electricity, 
gas and water 
supply by June 
2012
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

Construction

2.9.1 Number of monthly releases on 
building plans passed and completed 
with a collection rate of at least 80%, 
7 weeks after the reference month

Monthly 12 3 3 3 3

2.10.1 Number of annual releases on 
selected building plans passed and 
completed, including municipal 
information, with a collection rate of 
at least 90%, 6 months after year 
end

Annually 1 Annual release 
on selected 
building plans 
passed and 
completed 
(2011) by June 
2012

2.11.1 Number of annual reports on buildings 
completed, with a collection rate of at 
least 95%, 20 months after year end

Annually 1 Annual report 
on buildings 
completed 
(2010) by 
August 2012

2.12.1 Number of releases on construction 
(LSS)

Annually 1 Release on the 
2011 LSS on 
construction by 
November 2012

>�����	���	������	�����	��"����	����������������
���"������
�
����	���������	��	�������������
����;�?������	�������	��	���

2.13.1 Number of monthly releases on retail 
trade sales with a collection rate of at 
least 80% (75% in special months), 7 
weeks after the reference month

Monthly 12 3 3 3 3

2.14.1 Number of monthly releases on motor 
trade sales with a collection rate of at 
least 80% (75% in special months), 
7 weeks after the reference month 
motor trade sales

Monthly 12 3 3 3 3

2.15.1 Number of monthly releases on 
wholesale trade sales with a  
collection rate of at least 80% (75% 
in special months), 7 weeks after the 
reference month

Monthly 12 3 3 3 3

2.16.1 Number of monthly releases on food 
and beverages with a collection rate 
of at least 80% (75% in special 
months), 8 weeks after the reference 
month

Monthly 12 3 3 3 3

2.17.1 Number of monthly releases on 
tourist accommodation with a  
collection rate of at least 80% (75% 
in special months), 8 weeks after the 
reference month

Monthly 12 3 3 3 3
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Social Statistics (Programme 3)

2.18.1 Number of annual releases on 
domestic tourism

Annually 1 Annual release 
on domestic 
tourism by 
January 2013

Subprogramme: Short-term indicators and Large Sample Surveys (Programme 2)

��	������"�����	
��	���
������
	����

2.19.1 Number of monthly releases on land 
transport with a response rate of 
at least 60%, 8 weeks after the 
reference month

Monthly 12 3 3 3 3

2.20.1 Number of reports on transport and 
storage (LSS)

Periodic 1 Report on the 
2010 LSS on 
transport and 
storage by 
September 2012

2.21.1 Number of reports on post and 
telecommunications (LSS)

Periodic 1 Report on the 
2010 LSS 
on post and 
telecommuni-
cations by 
September 2012

,��	�
�	�����������	����"������	�
�"���	�����	���	�����������������
��

2.22.1
Number of monthly releases on 

�|��
���������
�����
�����������$��_��
after the reference month

Monthly 12 3 3 3 3

2.23.1 Number of monthly releases on civil 
cases for debt with a response rate 
of at least 60%, 7 weeks after the 
reference month

Monthly 12 3 3 3 3

2.24.1 Number of reports on real estate and 
business services (LSS)

Periodic 1 Report on the 
2010 LSS on 
real estate 
and business 
services by 
December 2012
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Financial Statistics (Programme 2)

,��������	��������
;�<����
;�<	���	
�����
;�=��
���
���;�-������
����;���	��;���	������;�*�������������
��;�9�����	��	������	���������
��

3.1.1 Number of annual releases on 
	������
������������������������������
enterprises

Annually 1 Annual release 
���	������
�
statistics of 
private sector 
enterprises for 
by October 
2012

3.2.1 ��"�������|������
����
���������
	������
������������������������������
���������������
����
�$������|������
��
lag

�������
� 4 1 1 1 1

:���������������
��

3.3.1 Number of annual releases on 
����	������
����������������������
�
government with audited data 

Annually 1 Annual release 
���	������
�
statistics 
of national 
government for 
2010/11 by 
June 2012

3.4.1 Number of annual releases on 
	������
����������������{���&��
�������
accounts and funds with audited data

Annually 1 Annual release 
���	������
�
statistics of 
extra-budgetary 
accounts and 
funds 2010/11 
by August 2012

3.5.1 Number of annual releases on 
	������
������������������������
�
government for with audited data

Annually 1 Annual release 
���	������
�
statistics of 
provincial 
government for 
2010/11 by 
September 2012

3.6.1 Number of annual releases on 
	������
�����������������������
��������
institutions for 2011 with audited 
data 

Annually 1 Annual release 
�������	������
�
statistics of 
higher education 
institutions 
for 2011 by 
October 2012
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Financial Statistics (Programme 2)

:���������������
��

3.7.1 Number of annual releases on 
	������
��������������������
�
���
�
general government for 2010/11 with 
audited data

Annually 1 Annual release 
�������	������
�
statistics of 
consolidated 
general 
government for 
2010/11 by 
November 2012

3.8.1 Number of annual releases on capital 
expenditure of the public sector for 
2010/11 with a response rate of 
95% 

Annually 1 Annual release 
on capital 
expenditure of 
the public sector 
for 2010/11 by 
July 2012

3.9.1 Number of annual releases on the 
	������
�����������"�������
������
for 2010/11 with a response rate of 
95%

Annually 1 Annual release 
�������	������
�
census of 
municipalities 
for 2010/11 by 
September 2012

3.10.1 ��"�������|������
����
���������
	������
���������������"�������
������
published with a response rate of at 

������=��$������|������
��
��

�������
� 4 1 1 1 1

Subprogramme: National Accounts (Programme 2)

=����������	��=
�����
��

�����

4.1.1 Number of research reports on the 
availability of water data

Annually 1 Discussion 
document on 
availability of 
water from the 
Water Boards by 
March 2013

4.2.1 Number of research reports on 
	�������

Annually 1 Discussion 
document on 
	�����������
March 2013

4.3.1 Number of research reports on 
minerals

Annually 1 Discussion 
document on 
minerals by 
March 2013
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: National Accounts (Programme 2)

=����������	��=
�����
��

�����

4.4.1 Number of research reports on energy Annually 1 Discussion 
document on 
energy by March 
201311

��
�	���

������
�<	����� ��<!@��������������	����

4.5.1 Number of reports on SAM/input-
output tables

Annually 1 Research 
document on 
input/output 
tables by March 
2013

�	���������

�����

4.6.1 Number of research reports on 
information and communication 
technology (ICT)

Annually 1 Discussion 
document on 
ICT by March 
2013 1 11

4.7.1 Number of research reports on non-
���	��������������

Annually 1 Discussion 
document 
������&���	��
institutions by 
March 2013111

4.8.1 Number of reports on TSA for SA Annually 1 Report on 
updated TSA for 
SA by March 
20131
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Economic Analysis and Research (Programme 2)

�	����	���

����������	�
�

5.1.1 Number of research reports on 
national accounts statistics 

Annually 4 Document on 
independent 
calculation of all 
GDP estimates 
by March 2013

Document on 
calculation of 
GDP estimates 
through the 
income approach 
by March 2013

Research 
paper on the 
calculation of 
annual GDP 
estimates 
through 
expenditure 
approach by 
March 2013

Report on the 
implementation 
of 2008 SNA by 
March 2013

��
����
�����
�����
�	����

5.2.1 Number of integrative research 
reports on factors affecting economic 
activities

Annually 5 2 research 
reports by 
September 2012

3 research 
reports by 
March 2013

5.3.1 ��"�������|������
��`��������"�����
on GDP

�������
� 4 1 1 1 1
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2.1.2 Price stability
9���
��
������$ Monetary policy plays an important role in supporting sustainable growth and employment, and in protecting 
���
� ����"��+� Q�
���� �������� �� 
�$� ��
� ����
�� ����� ��� ��`������ ��� ��
���� ���� 
���&���"� ����� ��� �����$���� ��
� �����
��
���	
���������������������+�#����������������"�
�����������"������"�
��"������
���"����������������������
��
���"����
�{����������
��"����&��"���������
�������+���$���`����������������

���"�����������������������
����������
��
�����$��_����
and the poor. 

#�"�
����
���������������"������������������������������"�������������|�����������
����"������"����������
���+�^��$��

����
impossible to determine appropriate interest rates in the absence of a comprehensive consumer price index. Similarly, the 
compilation of producer prices plays an important role in determining where price pressures in the production side of the 
economy are coming from. Policy instruments rely on evidence from these price changes. 

Strategic objective: Expand the statistical information base by increasing its depth, breadth and geographic spread

Objective statement: Q����
�������"������������`������������������
�������������������������
����������"������������
measurement of price changes in the economy 

Baseline: Number of CPI and PPI releases annually: 24

���
���

���� This objective will contribute to measuring price stability by providing statistical information 
on consumer price changes, producer price changes and household consumption expenditure 
patterns

Links: This objective will contribute to measuring ‘decent employment through inclusive economic 
���$���

&����	�����������������������	���������������
����	������$

The consumer price index (CPI) and producer price index (PPI) are the key economic indicators informing price stability.

Consumer price index: Measures the change in the prices of a basket of goods and services purchased by South African 
�������

�������"����+�#����Q^�������
�������
���������"�����`����������������������������"����
�����
�������������������
various long-term contracts. Over the medium term, emphasis will be placed on researching and implementing an electronic 
data collection methodology, alternative sources for domestic worker wages, and preparing for the next re-weighting. 

Producer price index: Measures the change in the prices of a basket of commodities at producer level each month. The PPI 
�
���"��������"����
����������������������������"�����
���
��{�����
���""�
�����+�#���QQ^�������
������
�`������������
national accounts, and is also used extensively by producers to make price adjustments in long-term contracts. 

Income and Expenditure Survey (IES): The purpose of the IES is to provide appropriate and statistically reliable information 
����������

�����|�����������
������"�������{���
������������������"��

��������������
�"����+�#���������"������������
����
��
���������Q^����_���������
����
���������+�#���
������

�������������$���	��
���
���������"����*=''+�#�������
������
the survey will be released in September 2012.
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Over the medium term, research projects will be undertaken to expand the statistical information base, as well as to 
improve processes and methodologies. These research projects include:

�� Conceptualising a continuous survey with a core of detailed expenditure information that will provide the necessary 
data for measuring living conditions and updating the CPI basket of goods and services; and

�� Shorten the turnaround time between data collection and release of the results.

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

-�����������
�������

6. Expand 
statistical 
information on 
price changes

Statistical 
information on 
consumer price 
changes

Published 12 
statistical 
releases as 
scheduled

Published 12 
statistical 
releases as 
scheduled 

Published 12 
statistical 
releases as 
scheduled

Publish 
monthly CPI

Publish 
monthly CPI

Publish 
monthly CPI

Publish 
monthly CPI

Research: 
Measurement 
of Health 
Sector

Preparation for 
rebasing based 
on IES results

CPI rebased Biennial 
updating of 
weights

Measurement 
of domestic 
worker wages

Process 
improvement:
Collection 
methodology

9����
������
�������

7. Expand 
statistical 
information on 
price changes

Statistical 
information on 
producer price 
changes

Published 12 
statistical 
releases as 
scheduled with 
an average 
response rate 
of 79%

Published 12 
statistical 
releases as 
scheduled with 
an average 
response rate 
of 88,6%

Published 12 
statistical 
releases as 
scheduled with 
an average 
response rate 
of 88,6%

Publish 
monthly PPI

Publish 
monthly PPI

Publish 
monthly PPI

Publish 
monthly PPI

Re-engineer 
PPI

Launch 
revamped PPI

Develop a 
larger set of 
industry-based 
PPI
�� �{�������
�

imports
�� }���������

and 
�|���"���

Develop a 
large set of 
industry-based 
PPI
�� ������������
�� ��
����
�

services

&�
����	���=�����������������

8. Expand 
statistical 
information 
on household 
consumption 
expenditure 
patterns

Statistical 
information on 
income and 
expenditure 
trends

Conduct 
Income and 
Expenditure 
Survey

Finalise 
collection 
phase

Process and 
analyse data 
collected from 
households

Publish and 
disseminate 
results

Introduce a 
rolling sample 
collection 
methodology
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Consumer price index (Programme 2)

-�����������
�������

6.1 Number of CPI releases published 
on the second last Wednesday of 
every month with an imputation 
rate of less than 2%

12 12 12 12 12 12 12

Subprogramme: Producer price index (Programme 2)

9����
������
�������

7.1 Number of PPI releases published 
on the last Thursday of every 
month

12 12 12 12 11 12 12

7.2. Re-engineer PPI 1

Subprogramme: Poverty and Inequality Statistics (Programme 3)

&�
����	���=�����������������

8.1 Number of periodic statistical 
information on household 
consumption expenditure 
patterns, 12 months after the 
reference period

1
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Consumer price index (Programme 2)

-�����������
�������

6.1.1 Number of CPI releases published on 
the second last Wednesday of every 
month with an imputation rate of less 
than 2%

�������
� 12 3 3 3 3

Subprogramme: Producer price index (Programme 2)

9����
������
�������

7.1.1 Number of PPI releases published on 
the last Thursday of every month

�������
� 11 3 3 3 2

7.2.1 Re-engineer PPI Periodic Publish 
revamped PPI 

Revamped PPI 
published by 
February 2013

Subprogramme: Poverty and Inequality Statistics (Programme 3)

&�
����	���=�����������������

8.1.1 Number of IES releases and reports Periodic 1 IES statistical 
release published 
by September 
2012
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2.1.3 Employment, job creation and decent work
9���
�� 
������$ South Africa needs much faster growth, sustained over a decade or more, to reduce poverty and 
unemployment in line with the objectives set out in the New Growth Path. Growth must not only be rapid – it also needs 
���������
�������
��
�����������
�����������"�������������������
���
��
����������|��
���+����"�
��"�����������$��������
the 2009 recession and job creation is a core focus over the medium term. Government will continue to promote an 
environment conducive to private-sector growth and investment to generate employment. (Medium Term Budget Policy 
Statement, 2011)

Strategic objective: Expand the statistical information base by increasing its depth, breadth and geographic spread

Objective statement: Inform social and economic planning, monitoring and decision-making by improving the 
measurement of the labour market

Baseline: Number of statistical releases on the labour market: 8

���
���

���� This objective will contribute to measure employment, job creation and decent work by providing 
statistical information on labour market trends and employment and earnings

Links: This objective will contribute in measuring ‘decent employment through inclusive economic 
���$���

&����	�����������������������	����������������������"�A���
��	�����	�����
�������%���
����$

�������]�"������������
���"�����������������]�������
������"��_���������
��������$�������������"�
�������������
��
�������q���������������q�����
������������
���"�
��"����������������+

Quarterly Labour Force Survey:� #�����q���$����� ��� �� �������

� �������� ��� ���
� ��� ���� ���"���� ������"���� ��� ��

����
labour market information in South Africa. It collects data on the labour market activities of individuals aged 15 years and 
older. The labour market information relates to three categories, namely employment, unemployment and inactivity. On 
�"�
��"�����������q��"��������
���
������"�
��"������
�
���������������"�
��"�����������������������"�
���������"�
���
industry, occupation, hours of work and decent work indicators. On unemployment (apart from levels of unemployment and 

��������������"�
��"�������������������������������"�
��"��������������������������
��������������
����+�]����	
�����
also provided in relation to whether the unemployed are job losers, job leavers, new entrants or re-entrants into the labour 
"��_��+�#�������������"���

�������������������"�
�����"���
��������
������
���������
�$��_����_����������

���
�
����
�
��
homemakers and pensioners.

Initiatives to expand the labour market statistical information base over the medium term include providing panel data for 
longitudinal analysis and implementing supplementary modules on activities of young people and time use. A module on 
"�������$��_�����$�

��������"�����"����������������|�������������������"�������
���������������$�

�����"�
�"����
�
during 2012.

Quarterly Employment Survey:�#�����������������������������������
����������������������

���������������
������"������
on employment and earnings in the formal, non-agricultural sector. The need to improve employment data at the detailed 
industry level remains a priority. Initiatives to expand the statistical information base over the medium term include research 
into industry and occupation details at a lower level for selected industries, and conducting research to collect new 
��
������������������������������`�$���
����������$��_+
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�������]�����
��������������������������$����������������������$��������������������������������
�$�����

������
�
������
market information, as well as timeliness to meet the growing demand from both the private sector and government for 
"���������"������������	��

�����������������
���������
�����������
�"������
������
����
+�#����������"���������|������
��
��"�
��������������$�

������
���
����*='*�'>+

A key challenge is the harmonisation of labour market indicators in Stats SA. Ongoing processes compare results of the 
two employment series to understand similarities and differences where they arise.

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

=����������	����	����
�

9. Expand 
statistical 
information on 
labour market 
trends

Statistical 
information on 
employment 
and earning, 
and average 
monthly 
earnings

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 89%

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 88,5%

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 86,5%

Publish 
|������
��
statistical 
releases on 
employment 
and earning, 
and average 
monthly 
earnings

Publish 
|������
��
statistical 
releases on 
employment 
and earning, 
and average 
monthly 
earnings

Publish 
|������
��
statistical 
releases on 
employment 
and earning, 
and average 
monthly 
earnings

Publish 
|������
��
statistical 
releases on 
employment 
and earning, 
and average 
monthly 
earnings

Publish at a 
more detailed 
level (3-digit 
SIC level)

Research 
independent 
survey for 
average 
monthly 
earnings (AME)

Introduce new 
AME Survey

Improve 
|��
������
�
coherence

Improve 
timeliness of 
����������
�
into GDP

Improve 
integration of 
labour market 
statistics with 
production 
statistics

Improve 
industry detail 
������

)�	�������8	�����,��
��������

10. Expand 
statistical 
information on 
labour market 
trends

Statistical 
information 
on the labour 
market

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 93,3%

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 91,3%

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 91,8%

Publish 
|������
��
statistical 
releases on the 
labour market

Publish 
|������
��
statistical 
releases on the 
labour market

Publish 
|������
��
statistical 
releases on the 
labour market

Publish 
|������
��
statistical 
releases on the 
labour market

Develop 
decent work 
indicators

Longitudinal 
analysis of 
��q��
���

Introduce 
seasonal 
adjustment 
�����q��
estimates
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Table 1: Strategic plan targets(concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

)�	�������8	�����,��
��������

Expand 
statistical 
information on 
labour market 
trends

Statistical 
information 
on the labour 
market

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 93,3%

Published 4 
statistical 
releases, as 
scheduled on 
��|������
��
basis with a 
response rate 
of 91,3%

Supplementary 
modules in:
�� ���

�
�����
�� ��
�������

work
�� �{���
�
�

Public Works 
Programme

�� �"�
������
and self-
employed

�� #�"������
Survey

Supplementary 
modules in:
�� �{���
�
�

Public Works 
Programme

�� ���

�
�����
�� #�"������

Survey

Supplementary 
modules in:
�� �{���
�
�

Public Works 
Programme

�� �"�
������
and self-
employed

Supplementary 
modules in:
�� �{���
�
�

Public Works 
Programme

�� #�"������
Survey

�� Z������$��_

Supplementary 
modules in:
�� �{���
�
�

Public Works 
Programme

�� �"�
������
and self-
employed

�� Z������$��_

Harmonise 
labour market 
indicators in 
Stats SA

Harmonise 
labour market 
indicators in 
SANSS
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: PPI and Employment Statistics (Programme 2)

=����������	����	����
�

9.1 ��"�������|������
����
���������
employment and earnings and 
average monthly earnings with 
a response rate of at least 80%, 
12 weeks after the reference 
month

4 4 4 4 4 4 4

Subprogramme: Labour Statistics (Programme 3)

)�	�������8	�����,��
��������

10.1 ��"�������|������
����
������
on labour market information 
4 weeks after the end of the 
|��������
�������
��������$�

����
released 8 weeks after the end 
�������|��������

4 4 4 4 4 4 4

10.2 Number of annual reports on 
labour market dynamics in South 
Africa

1 1 1 1 1 1
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: PPI and Employment Statistics (Programme 2)

=����������	����	����
�

9.1.1 ��"�������|������
����
���������
employment and earnings and 
average monthly earnings with a 
response rate of at least 80%, 12 
weeks after the reference month

�������
� 4 1 1 1 1

Subprogramme: Labour Statistics (Programme 3)

)�	�������8	�����,��
��������

10.1.1 ��"�������|������
����
���������
labour market information 4 weeks 
������������
��������|��������
����
publication will be released 8 weeks 
������������
��������|��������

�������
� 4 1 1 1 1

10.2.1 Number of annual reports on labour 
market dynamics in South Africa

Annual 1 Annual report on 
Labour market 
dynamics in 
South Africa, 
2010 published 
by September 
2012
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2.1.4 Living circumstances, service delivery and poverty
9���
��
������$ Over the past decade, government has made substantial inroads in the provision of general public services. 
Expanded access to services has improved living conditions in poor communities across the country. Yet, the broadening of 
����������������
$�������������"�����
������""����������"�����"��������|��
�������
������������������"�
��"����"����
����"����������|��
������
�����������������
�
�����+��}�
��"�#��"���
����Q�
���������"�����*=''�

����������
������"��������������������������
����&����
���
���"�_����������|����
����"�������������������
��_������+

Strategic objective: Expand the statistical information base by increasing its depth, breadth and geographic spread

Objective statement: Inform social and economic development planning, monitoring and decision-making by providing 
accurate, relevant and timely statistical information on living conditions and poverty levels

Baseline: Number of statistical releases on an annual basis: 2

���
���

���� This objective will contribute to measuring life circumstances, service delivery and poverty in 
South Africa. These variables are also extensively used to measure the MDGs within the country

Links: #��������������$�

���������������"�������������������
����"�������
�"�������
��"�����
�|��
����
����������

�
�������
�������	���������"�����������
�����������������"���������������������$��_��

&����	������	���������������������������������	�����������������
�
��
����	�
��"������
�����������	����������$

General Household Survey (GHS): The GHS is an annual household survey measuring multiple facets of the life circumstances 
���������]��������������

������$�

��������|��
���������������
�
�������������"����������������������+�#����������������{�
broad areas, namely education, health, activities related to social grants and social development, housing, and household 
access to services and facilities.

Stats SA introduced process improvements during 2010 and turnaround times have been reduced to publishing the results 
��{�"��������������������������"����+�^�����������������$���������
�"��
����
��������������&|��
������"�
�����
������
�������]��"���_�
����������������������$�����������������������|���������������
������������"����
�
���+

As part of the design of a continuous population survey for household surveys, the sampling methodology for the selected 
indicators measured by the GHS will be reviewed so that annual reporting can be done at district council and/or municipal 
level.

Other initiatives include:

�� ^����
����������$��������������������
����	
�����������]�����+�#����������$�

����
�
�������"�����������
�����
��
groups, children, youth, the elderly, women and disabled people;

�� Assisting and providing technical support to government departments in using GHS data in planning, monitoring and 
decision-making;

�� Compiling reports that measure indicators as per Monitoring and Evaluation (M&E) frames of different stakeholders; 
and

�� Researching service delivery in depth for a selected topic.
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Living Conditions Survey (LCS): #����������������	���
������������������������������	
���������������������������
�����������
data gap that prevents proper measurement of poverty levels and trends, as well as the ability to monitor the impact of 
������"������������""�����
���
��������"�
�����

��������������������
�����������
������+

^���

�������������]����������������������������������
���"�����������
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�����������������
reporting on the MDGs, economic investment decisions, development assistance, and peer-review processes such as the 
]�������Q���&�����$�}�������"+�}�
��&
�"�������
�����������������������������������
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survey was developed by Stats SA to capture such multidimensionality.

#���	��������������
��������������������$������
����
����"������"����*==�����]������*==<+�~���
���$������
����
�
during 2011/12. Stats SA will conduct research, consult with stakeholders and develop and test survey methodologies for 
������{����������
�
�
�����]���
�*='>+�#�������*='>�'\�$�

����"�����	��������
��������������������������$�������������
module that collects detail expenditure information. The continuous survey will replace the LCS and the IES. The results of 
the 2013/14 LCS will be released in November 2014.

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

:����	��?���������������

11. Expand 
statistical 
information 
on living 
conditions

Statistical 
information 
on the life 
circumstances 
of South 
Africans

Published 
annual report 
on GHS

Published 
annual report 
on GHS

Published 
annual report 
on GHS

Introduce 
enhanced 
collection 
methodology 
for GHS 
as part of 
integrated 
	�

$��_�
approach

Introduce 
thematic 
reports 
focusing on 
more in-depth 
analysis of 
GHS data

Conduct 
feasibility 
study for 
including the 
GHS in the 
integrated 
household 
survey 
programme

Test GHS as 
part of the 
integrated 
household 
survey 
programme

Improve 
processing 
and analysis 
turnaround 
times of GHS

8����
�-����������������� 8-�!

12. Expand 
statistical 
information 
on living 
conditions

Statistical 
information on 
the poverty 
levels in SA

Conducted 
stakeholders 
workshops and 
completed all 
activities for 
the planning 
phase

Completed 
LCS data 
collection, data 
processing 
delayed and 
commenced 
with data 
editing and 
analysis 

Completed 
LCS report and 
commenced 
with 
dissemination 
plan

Publish results 
of LCS
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

8����
�-����������������� 8-�!

Expand 
statistical 
information 
on living 
conditions

Statistical 
information on 
the poverty 
levels in SA

Conducted 
stakeholders 
workshops and 
completed all 
activities for 
the planning 
phase

Completed 
LCS data 
collection, data 
processing 
delayed and 
commenced 
with data 
editing and 
analysis 

Completed 
LCS report and 
commenced 
with 
dissemination 
plan

Conduct 
research to 
introduce a 
continuous 
survey with a 
core module 
that collects 
detailed 
expenditure 
information 
that provides 
information to 
both the LCS 
and IES

Develop, 
test and pilot 
methodologies 
and modules 
for a 
continuous 
survey

Conduct LCS 
as part of a 
continuous 
household 
survey 
programme 
to collect 
information on:
�� Z����
�
�

consumption 
expenditure 
data at 
metro and 
other urban 
areas by 
province

�� �������
conditions 
indicators 
at national, 
provincial 
and 
municipal 
level

Process and 
analyse data 
collected in the 
	�



������	�
�	��
�������������
��	������

13. Expand 
statistical 
information 
on living 
conditions

Statistical 
information 
on service 
delivery of 
municipalities

Published 
municipal 
survey on 
���&	������
�
statistics as 
scheduled

Published 
municipal 
survey on 
���&	������
�
statistics as 
scheduled

Published 
municipal 
survey on 
���&	������
�
statistics as 
scheduled

Publish 
municipal 
survey on 
���&	������
�
statistics

Publish 
municipal 
survey on 
���&	������
�
statistics

Publish 
municipal 
survey on 
���&	������
�
statistics

Publish 
municipal 
survey on 
���&	������
�
statistics
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Social Statistics (Programme 3)

:����	��?���������������

11.1 Number of reports on the life 
circumstances of South Africans 
with a response rate of at least 
90%

1 1 1 3 4 4 4

Subprogramme: Poverty and Inequality (Programme 3)

8����
�-����������������� 8-�!

12.1 Number of LCS releases 
published 

3

Subprogramme: Financial Statistics (Programme 2)

������	�
�	��
�������������
��	������

13.1 Number of annual releases on 
�������&	������
�����������
municipalities with a response 
rate of at least 95% 

1 1 1 1 1 1 1
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Social Statistics (Programme 3)

:����	��?���������������

11.1.1 Number of reports on the life 
circumstances of South Africans with 
a response rate of at least 90%

Annually 4 Annual report 
on the life 
circumstances 
of South Africa 
by March 2013

11.1.2 GHS Series 
Volume IV: Food 
and security and 
agriculture by 
August 2012

11.1.3 Report on the 
�����
����	
�����
South Africa by 
December 2012

11.1.4 Selected 
development 
indicators by 
March 2013

Subprogramme: Poverty and Inequality (Programme 3)

8����
�-����������������� 8-�!

12.1.1 Number of LCS releases published Annually 3 Q����������	
��
report by March 
2013

12.1.2 Subjective 
poverty report 
by March 2013

12.1.3 Men, women 
and children 
report by March 
2013

Subprogramme: Financial Statistics (Programme 2)

������	�
�	��
�������������
��	������

13.1.1 Number of annual releases on the 
���&	������
�����������"�������
������
with a response rate of at least 95% 

Annually 1 Number of 
annual releases 
on the non-
	������
��������
of municipalities 
by October 
2012
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2.1.5 Population dynamics
9���
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������$��������
�����������
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�
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�
����������
�����
"�����������
for both primary and secondary schooling, and greater access to health care.

#���
�"������������	
����
�����
������
���"������������������������
�����������������������������������������
������������
and programmes, including resource allocation; to monitor social and demographic changes; to underpin policy development 
and monitoring; to support the statistical infrastructure of the country; and to aid investment decisions. The changing 
patterns of migration, mortality and fertility are key datasets where policy responses would seek understanding for informed 
and appropriate interventions.

Strategic objective: To expand the statistical information base through increasing the depth, breath and  
geographic spread

Objective statement: To inform social and economic development planning, monitoring and decision-making by 
providing accurate, relevant and timely statistical information on population dynamics, 
demographic trends and vital registrations

Baseline: ��"�����������������
���
�����������|������
����
������
������?�'V�

���
���

���� #���� ���������� $�

� ����������� ��� "��������� �������� ��� ���� ����
������ ���	
�� ��� �����
����
comprehensive information on demographic trends, health and vital events of the South  
African population

Links: This objective will contribute to measuring the development, progress and outcomes achieved in 
��
������������������

�����������
����|��
���

&����	������	����������������������	���������	�����
	��������	������	��������
��	���
����������"����	����	���

��
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�����	�$

Population Census:�#�����"�����
����	
����
������
�
���"�����������������������������
���������
�"����������"�����������
effect of its programmes and policies. It is part of an integrated national statistics system and forms the benchmark for the 
population count at national and local levels.

Census information becomes the demographic, population and economic baseline information that is collected periodically 
to inform planning, monitoring and evaluation across government. Census information is also essential for monitoring 
internationally adopted MDGs.

#�������
��������������������"����
��������

����"�
�{���
�"��������{����������������
�����������
���	�����
����_��+�̂ ����|������
mapping the entire country, mobilising and training a considerable number of enumerators, conducting a comprehensive 
publicity campaign, canvassing all households to participate, collecting individual information, processing the vast amounts 
���
�������"���"�
���
�|�����������������
����
��������
�
����"������������
�����������
�$����
���
+�q���"��������
�������
�������"������������
����"����������������������������"���
���_����|�������+�#�������
�������������������������������
extensively used in evaluating the impact of government policies and programmes. Census 2011 will also provide valuable 
insights into the progress South Africa has made in achieving the MDGs.

Z������ *='*�'>�� ������ �]� $�

� ��� ����������� ��
� �
������ "���� ����� '\� "�

���� |�������������� ��� 
����"���� ���� 
population count. 
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Health and vital statistics: Vital events are occurrences that bring about changes in the size and composition of a 
population. Some of these events, such as births, deaths and migration, alter the population size, while others such as 
marriages, separations, adoptions and divorces only affect the population composition. The main source of vital statistics 
is administrative records of vital events from civil registration, which involves the continuous gathering of information on 
all relevant vital events occurring within the boundaries of a country. Vital statistics are essential for human development. 
Vital statistics derived from civil registration are the only nationally representative source of information that links mortality 
to its causes. This information is necessary for planning, monitoring and evaluating the health status of a population, and 
���������
�����������
�|��������
����������������+

Stats SA currently produces information on live births, deaths, marriages, divorces, international migration and tourism. 
In line with international best practice, the strategy for vital statistics puts greater emphasis on content improvement of 
releases in order to ensure relevance and timeliness of releases.

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

9����	�����-������/655

14. Provide 
comprehensive 
demographic 
information on 
the population 
dynamics at 
all levels of 
society

Statistical 
information 
on the size, 
nature and 
geographic 
location of the 
SA population

Preparations 
for Census 
2011:
�� q���
���
�

tactical 
plans, 
schedule of 
activities, 
resource 
manage-
ment, ICT 
plans, 

�� q���
���
�
methodo-
logical 
documents 
�|��
����
assurance, 
|�������&
naire and 
manuals)

Preparations 
for Census 
2011 pilot:
�� q���
���
�

tabulation 
and resource 
management 
plans

�� ]������
�
|�������&
naire

�� Z���
���
�
and tested 
data 
processing 
systems

Preparations 
for Census 
2011:
�� ��""����
�

with 
advocacy 
programme 

�� Z�"������
�
country in 
enumerator 
areas

Census 2011:
�� ]�������

120 000 
	�

$��_���

�� q���
����
logistical 
arrange-
ments

Conducted 
Census 2011 
pilot

Conducted 
Census 2011 
mini test

Conduct 
Population 
Census 2011

Process and 
analyse data 
collected from 
households

Publish and 
disseminate 
information on 
the population 
���	
�����
South Africa 
at national, 
provincial and 
local level

Train users 
on statistical 
analysis and 
use of Census 
data for 
evidence-based 
decisions
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

9����	�����-������/655

Provide 
comprehensive 
demographic 
information on 
the population 
dynamics at 
all levels of 
society

Statistical 
information 
on the size, 
nature and 
geographic 
location of the 
SA population

Preparations 
for Census 
2011:
�� q���
���
�

tactical 
plans, 
schedule of 
activities, 
resource 
manage-
ment, ICT 
plans, 

�� q���
���
�
methodo-
logical 
documents 
�|��
����
assurance, 
|�������&
naire and 
manuals)

Conducted 
Census 2011 
pilot

Proposal on 
cycle of the 
population 
census not 
compiled

Compile 
proposal to 
Statistics 
Council and 
Minister 
relating to the 
cycle of the 
population 
census

9����	�����-����������	�
�"�����
�	���
�������"������	��������A�
������	��������	���

15. Provide 
comprehensive 
demographic 
information on 
the population 
dynamics at 
all levels of 
society

Statistical 
information 
on the size, 
nature and 
geographic 
location of the 
SA population

Compiled 
annual report 
on projected 
population 
estimates

Compiled 
annual report 
on projected 
population 
estimates

Compiled 
annual report 
on projected 
population 
estimates

Compile mid-
year population 
estimates

Compile mid-
year population 
estimates

Compile mid-
year population 
estimates

Compile mid-
year population 
estimates

Published a 
thematic report 
on ��	��	����
of living in 
����������
	�
5332B/661

Completed 
Perspective 
theme report 
*==<?�]����	
��
of trends in 
deprivation at 
community 
level

Completed 
a discussion 
paper on 
projected 
population 
estimates at 
District Council 
level
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

?�	����	���D��	����	�����
�

16. Provide 
statistical 
information 
�������`����
changes in the 
���	
���������
South African 
population 
in relation to 
health and vital 
events

Statistical 
information 
on mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration 

Published 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration as 
scheduled

Published 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration as 
scheduled

Published 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration as 
scheduled

Publish 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration 

Publish 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration 

Publish 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration 

Publish 
statistical 
releases on 
mortality 
and causes 
of death, 
recorded 
live births, 
marriages 
and divorces, 
tourism and 
migration 

Increase 
variables of 
Mortality and 
causes of 
death series

Publish 
Mortality 
and causes 
of death 
information of 
subprovincial 
level

Provide 
demographic 
research/
consulting 
services

Introduce 
process 
improvements 
in relation to 
automated 
coding for 
demographic 
variable and 
timeliness 
of statistical 
releases

Enhance 
analytical work 
to expand 
statistical 
information 
base
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The date of publication for Census results has been brought forward to November 2012. This target is indicated in Tables 
2 and 3 below. However, detailed releases will continue in 2013.

Table 2: Annual Performance Plan targets 

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Population Census (Programme 7) & Population Statistics (Programme 3)

9����	�����-������

14.1 Number of planning documents 
developed and reviewed (pilot 
and census)

8 2 2 11 1 11 11

14.2 ��"�������	�

$��_�����
processors appointed (pilot and 
census)

480 800 137 000 700 1 000

14.3 ��"�������|��������������
collected/processed (pilot and 
census)

66 210 14 000 000 14 000 000

14.4 Number of statistical reports and 
releases on population census 

10

9����	�����-����������	�
�"�����
�	���
�������"������	��������A�
������	��������	����

15.1 Number of research and 
thematic reports
on emerging issues from 
censuses and other household 
surveys

1 1 1 2 1 5 1

 
15.2 Number of thematic reports on 

����
�"������������	
�
1 1 1 1 1 1

15.3 Number of annual reports on 
projected population estimates 
(national and subprovincial level)

1 1 1 1 1 2 2
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Health and Vital Statistics (Programme 3)

?�	����	���D��	����	�����
��

16.1 Number of annual releases on 
mortality and causes of death

1 1 1 1 1 1 1

16.2 Number of annual releases on 
recorded live births 

1 1 1 1 1 1 1

16.3 Number of annual releases 
on marriages and divorces, 
including customary marriages 
and civil unions

1 1 1 1 1 1 1

16.4 Number of monthly releases on 
tourism and migration 3 months 
after the reference period

11 12 12 12 12 12 12

16.5 Number of annual reports on 
tourism 

1 1 1 1 1

16.6 Number of annual reports on 
documented immigrants

1 1 1 1 1
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Population Census (Programme 7)

9����	�����-������/655

14.1.1 Number of planning documents 
developed and reviewed (Large 
Sample Survey/Census)

Annual 1 Strategic 
framework 
compiled by 
March 2013

14.2.1 ��"�������	�

$��_���������������
appointed (pilot and census)

Annual 700 Decommission 
700 contract 
staff appointed 
for processing of 
census data

14.3.1 ��"�������|����������������

����
��
processed (pilot and census)

Annual 14 000 000 14 000 
000 census 
|��������������
processed by 
November 2012

14.4.1 Number of statistical reports and 
releases on population census (pilot 
and census)

Annual 10 10 reports on 
census results by 
November 2012

Subprogramme: Population Census (Programme 3)

9����	�����-����������	�
�"�����
�	���
�������"������	��������A�
������	��������	���

15.1.1 Number of research and thematic 
reports on emerging issues from 
censuses and other household 
surveys

Annually 1 Design and test 
subprovincial 
population 
estimates by 
March 2013

15.2.1 Number of thematic reports on the 

�"������������	
�

Annually 1 Book on African 
Demography by 
December 2012

15.3.1 Number of annual reports on 
projected population estimates 
(national and subprovincial level)

Annually 1 Annual report 
on projected 
population 
estimates by July 
2012
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Health and Vital Statistics (Programme 3)

?�	����	���D��	����	�����
��

16.1.1 Number of annual releases on 
mortality and causes of death

Annually 1 Annual release on 
2010 mortality 
and causes 
of death by 
November 2012

16.2.1 Number of annual releases on 
recorded live births 

Annually 1 Annual release 
on recorded live 
births by August 
2012

16.3.1 Number of annual releases on 
marriages and divorces including 
customary marriages and civil unions

Annually 1 Annual release on 
2011 marriages 
and divorces, 
including 
customary 
marriages and 
civil unions by 
December 2012

16.4.1 Number of monthly releases on 
tourism and migration 3 months after 
the reference period

Monthly 12 3 3 3 3

16.5.1 Number of annual reports on tourism Annually 1 Annual report on 
tourism by April 
2012

16.6.1 Number of annual reports on 
documented immigrants

Annually 1 Annual report 
on documented 
immigrants and 
self declared 
emigrants by 
March 2013
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2.1.6 Safety and security
9���
��
������$ A safe and secure environment is a necessary condition for the well-being of citizens. The policy focus for 
policing and justice over the medium term is to reduce the high level of serious crimes, improve investigative capacity and 
increase access to justice services in underserved areas. (Medium Term Budget Policy Statement, 2011)

The rule of law is the foundation of a fair and just society. The National Crime Prevention Strategy advocates a dual 
���������������������
���������?�������������
���	������
�$��������"�������
���������������������"�������������������""���
to reduce the occurrence of crime. 

Crime statistics are indispensable tools of knowledge for any society that aims to reduce its crime rate and improve its 
administration of the justice system. There are a number of organs of state that produce statistical information on ‘safety 
��
����������+�#������������"���
������
�����
"�����������������
����
����
�
���������������������������������]�������Q�
����
Service (SAPS), the Department of Justice and Constitutional Development, and the Department of Correctional Services.

During 2011, conceptualisation work started on the development of an integrated statistical information system that 
includes survey data and administrative records from various role players in order to provide a more comprehensive picture 
of crime in the country.

Strategic objective: Expand the statistical information base by increasing its depth, breadth and geographic spread

Objective statement: Inform social and economic development planning, monitoring and decision-making by providing 
accurate, relevant and timely statistical information on safety and security

Baseline: Number of statistical releases on an annual basis: 1 

���
���

���� #��������������$�

���������������"�������������������
�������������������
��������������
�
information on victims of crime

Links: #��������������$�

���������������"�����������

�����
�����������]������������
����
������

&����	������	����������������������	���	�����������������	������������
�������	�����
�$

Victims of Crime Survey (VOCS): The Victims of Crime Survey is recognised as a tool to assist government and the 
public to understand the dynamics of crime. The VOCS is a national household-based survey that examines crime from 
���������"���������������$+�^��$���	�������
����
����'<<������������]+�#����������$����������
����*==>���
�*==V����
the Institute of Security Studies. One of the limitations of all three studies was the relatively small sample size (less than 
5 000 households). While the VOCS is not intended to replace police statistics, it can provide vital information that can 
assist in crime prevention. The VOCS can also examine the extent of reporting or underreporting of crime, complement 
crime statistics provided by administrative sources, explore the perceptions about the police and police service, and act as 
a benchmark against which future surveys of the same nature can be compared.

Stats SA will conduct the second annual Victims of Crime Survey in close collaboration with other role players in the Safety 
and Security cluster in 2012. The survey will be conducted with a sample of approximately 30 000 households in all nine 
provinces. The data will primarily be used for the development of policies and strategies, crime prevention and public 
education programmes and to complement administrative records.

During 2012/2013, Stats SA and the SAPS will continue to investigate the possibilities of a joint publication. This work will 
form an integral part of the development of a national crime statistics system.
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

D�
��������-�����������

17. Provide 
statistical 
information 
on safety and 
security

Statistical 
information 
on the crime 
situation in 
South Africa

Formalised 
indicators that 
measure the 
safety and 
security sector

Introduce a 
Victims of 
Crime Survey

Publish and 
disseminate 
results on 
Victims of 
Crime Survey

Established 
partnerships 
with key 
stakeholders in 
the safety and 
security sector

Recommend 
data 
improvements

SAPS 
conducts self-
assessment 
and compile 
|��
����
improvement 
plan

Implement 
recommenda-
tions to 
improve 
administrative 
records to 
become 
sustainable 
sources of 
statistics

Improve 
administrative 
records as 
sustainable 
sources of 
statistics

Compiled a 
status report 
on crime 
statistics

Provide 
technical 
support and 
advice

Table 2: Annual Performance Plan targets 

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

D�
��������-������������

17.1 Number of annual reports on 
the crime situation in South 
Africa with a response rate of at 
least 90%, 6 months after the 
reference month

1 1 1 1

17.2 Number of reports on the 
development of a national 
crime statistics system and 
administrative crime statistics

1 2 2 2
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Social statistics (Programme 3)

D�
��������-�����������

17.1.1
Number of annual reports on the 
crime situation in South Africa with 
a response rate of at least 90%, 6 
months after the reference month

Annually 1 Annual report on 
crime situation 
in South Africa 
by September 
2012

17.2.1 Number of reports on development of 
national crime statistics system and 
administrative crime statistics

Annually 2 Report on the 
continued 
development 
of the national 
crime statistics 
system by 
March 2013

17.2.2 Integrated 
report on 
administrative 
crime statistics 
and VOCS 
published by 
March 2013 
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widely used to inform debate, research and decision-making. To meet this objective, statistics must be reliable, relevant and 
����
����������
�+�^��
����$�����������
�"����
��������
��������	���
��������������������]������
�������������"�_���������������
available on an impartial basis to all stakeholders at the same time.

�������]������
����
�������|��
�����������
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���������
��������������������
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�����"+�#���	������������$��
���"������������|��
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������"���������
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�� Developing standards, protocols and policies for the statistical system;

�� ���������������������������	���
���������
����������^�
����
�������
����]�����"��������������$�

������]��]q����
�����������|��
���������������������
���
�

�� Improving the accuracy and completeness of frames as the building blocks for economic and social surveys;

�� Creating innovative ways of communicating information; and

�� �����������"�
����
��|�����
����������������
����������������+

��
�$���������������
�������������"�
�"���������������������$�

������������
������	
�������
������������	���
�����������?
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��|��
����"�����"���������"+�]�� ��
����
����|��
����������"����������""����������� ��������
�������������"�
������
of statistical series, both inside and outside Stats SA. This unit makes recommendations to the Statistician-General on 

��
����������������������	���
+

Strategic objective: �����������
������	
�������
������������	���
�����������

Objective statement: Improve comparability and accuracy of statistical information by reviewing and evaluating 
"����
�
�����
���"�
�������������������
����������������
�����������������|��
�������������
����
��
����
����	����������
������
��������
�
��
����������������������	���


Baseline: ��"���������������������
��
��
���
���	���
?�*

���
���

���� #��������������$�

����������������������
���
���������	���
��������������������
����"����
�
�����
�
and systems support services, developing standards, researching current and international best 
practice and implementing survey monitoring and evaluation 

Links: This objective will contribute to improving the measurement of the economy and society
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

)�	������	�	
������������

18. Establish 
��|��
����
management 
system in 
Stats SA

���
����
management 
system 
implemented

Compile 
��|��
����
management 
policy and 
strategy

Z���
���|��
����
management 
system and 
training 
material

Roll out phase 
'����|��
����
management 
system – 
train staff 
and training 
material

Roll out phase 
*����|��
����
management 
system – 
introduce 
|��
����
improvement 
cycle

<��������
�
	����������	��������������������

19. Provide 
methodological 
and systems 
support to 
producers of 
statistics

Methodological 
and standards 
support 
provided 
within 
Stats SA

Provided 
methodological 
support, 
standards 
development 
and systems 
solutions to 
Economic 
and Social 
Statistics

Provided 
methodological 
support, 
standards 
development 
and systems 
solutions to 
Economic 
and Social 
Statistics

Provided 
methodological 
support, 
standards 
development 
and systems 
solutions to 
Economic 
and Social 
Statistics

Provide 
systems 
solution 
support, 
methodological 
support and 
standards 
development 
support

Provide 
and sustain 
systems 
solution 
support, 
methodological 
support and 
standards 
development 
support

Provide 
and sustain 
systems 
solution 
support, 
methodological 
support and 
standards 
development 
support

Provide 
and sustain 
systems 
solution 
support, 
methodological 
support and 
standards 
development 
support

Expand 
methodological 
support to the 
SANSS

Sustain 
methodological 
support to the 
SANSS

Sustain 
methodological 
support to the 
SANSS

Sustain 
methodological 
support to the 
SANSS

20. Provide 
surveys 
monitoring 
and evaluation 
support to 
household 
surveys

PES reports Conducted 
PES (pilot) for 
Census 2011 

Compiled PES 
(pilot) report 

Process and 
analyse results 
of PES

Publish results 
of PES

Monitoring 
and evaluation 
reports on 
household 
surveys 

Developed 
Surveys 
monitoring 
and evaluation 
framework 

Compiled 
<�|��
����
assurance 
reports for 
household 
surveys

Implement a 
monitoring 
and evaluation 
framework 
for statistical 
|��
����
assurance 
of survey 
operations

Q��
����|��
����
assurance 
reports 
on survey 
operations

Q��
����|��
����
assurance 
reports 
on survey 
operations

Q��
����|��
����
assurance 
reports 
on survey 
operations

��	��	���������


21. Coordinate the 
development 
of statistical 
standards 

Standards 
developed 
within 
Stats SA

Developed 
85% of priority 
standards 

Developed 
2 statistical 
standards 

Developed 2 
standards for 
economic and 
household 
surveys 

Develop a 
strategy, 
framework 
and policy 
on standards 
development

Set up 
standards 
development 
infrastructure

Develop 
standards 
according to 
user needs

Develop 
standards 
according to 
user needs
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��	��	���������


Coordinate the 
development 
of statistical 
standards 

Standards 
developed 
within 
Stats SA

Reviewed 
concepts and 

�	��������
manual (V2) 

Completed 
Standardisa-
tion of 
�
����	��������

Published 
concepts and 

�	����������>��

Subprogramme: National Statistics System (Programme 1)

Coordinate the 
development 
of statistical 
standards 

Standards 
developed for 
SANSS

Developed 
�]��]q

Gazetted 
�]��]q�

Reviewed 
�]��]q�

Build standards 
development 
capability

Build standards 
development 
capability

Build standards 
development 
capability

Build standards 
development 
capability

Conducted 
�]��]q�
training in 18 
organs of state

Conducted 
�]��]q�
training in 16 
organs of state

Conducted 
�]��]q�
training in 2 
organs of state 

Train partners 
in health 
sector in 
�]��]q

Train partners 
in safety and 
security sector 
����]��]q�

Annual review 
����]��]q

Annual review 
����]��]q

Reviewed 
������&�����	��
standards 
for basic 
education 

Provide 
support to 
health sector 
in standards 
development

Provide 
support to 
safety and 
security sector 
in standards 
development

Provide 
support to 
other sectors 
in standards 
development

Provide 
support to 
other sectors 
in standards 
development

+�
�	���
���	�����
��	�����
�	�

22. Promote 
statistical 
|��
�����������
SANSS

Statistics 
declared 
��	���
��������
SANSS

Build 
assessment 
capability

Build 
assessment 
capability

Build 
assessment 
capability

Completed 
independent 
|��
����
assessment 
on the 
research and 
development 
survey from 
DST 

Commenced 
CPI 
independent 
|��
����
assessment 

Assess 4 
statistical 
series against 
�]��]q���
�
designate as 
��	���


Assess 6 
statistical 
series against 
�]��]q���
�
designate as 
��	���


Assess 8 
statistical 
series against 
�]��]q���
�
designate as 
��	���


Assess 8 
statistical 
series against 
�]��]q���
�
designate as 
��	���


Targets as set out in the strategic plan that will not be achieved:

#������'�?��������]�����������

��������������"�
�"��������"�����������|��
����"�����"���������"����*='\�'Y+�
~�������������������������
����������������������$���������$��������������������
�����������
���	����	����������
����
�����
���������|��
����"�����"����������������������������������
��������+�#�����������������������������������Q
���$�

�����
����������
+��������]������
����������
�����������������"�������������
������
�
���
�����|��
����"�����"�������"�$��_�
and system over the medium term. 
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Methodology and Evaluation; Survey Standards (Programme 4)

)�	������	�	
������������

18.1 Number of documents on 
�"�
�"���������|��
����
management system

3 1 1 1

<��������
�
	����������������������������	�����	��	��������������

19.1 Percentage methodological 
support provided on time 

95% 90% 100% 90% 90% 90% 90%

19.2 Percentage technical solutions 
developed on time 

100% 100% 100% 100% 90% 90% 90%

19.3 Number and timeliness of 
technical and/or research reports 
to improve methodological 
practice and systems 

5 9 6 6

19.4 Number of reports compiled on 
evaluations 

2 2

����������������
�	�����	��	����

20.1 Number and timeliness of PES 
reports

1 1

Subprogramme: Survey Monitoring and Evaluation (Programme 3)

20.2 Number and timeliness of survey 
M&E reports

9 6 8 8 8

Subprogramme: Survey Standards (Programme 4)

������
���	��	��������������	�����
	��������

21.1 Number and timeliness of 
standards developed/reviewed 
within Stats SA

3 6 9 10 11 11
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: National Statistics System (Programme 1)

21.2 Percentage sector standards 
developed and reviewed within 
the SANSS

100% 50% 60% 70%

21.3 Q�����������]��]q����������
��|��������"�
���


100% 100% 100% 100% 50% 60% 70%

+�
�	���
���	�����
��	�����
�	�

22.1 ��"��������]��]q�|��
����
statements produced

1 2 3 4 4
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Methodology and Evaluation; Standards (Programme 4)

)�	������	�	
������������

18.1.1 Number of documents on 
�"�
�"���������|��
����"�����"����
system

Annually 1 Concept 
document 
�����|��
����
management 
system by 
March 2013

<��������
�
	���������"�������������������	�����	��	���������������

19.1.1 Percentage methodological support 
provided on time 

�������
� 100% 100% 100% 100% 100%

19.2.1 Percentage technical solutions 
developed on time within Stats SA

�������
� 100% 100% 100% 100% 100%

19.3.1 Number and timeliness of technical 
and/or research reports to improve 
methodological practice and systems 

Annually 1 Report on the 
use of SARS 
data for the 
estimation 
of smaller 
size groups 
enterprises by 
September 2012

19.3.2 Annually 1 Report on 
snapshot for 
��
������|������
��
refreshment 
of samples by 
March 2013

19.3.3 Annually 1 Sample rotation 
implemented by 
March 2013

19.3.4 Annually 1 Preliminary 
paper related 
to small area 
statistics for 
household 
based surveys 
published by 
March 2013

19.3.5 Annually 1 Report on 
methodology for 
master sample 
compiled by 
March 2013
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Methodology and Evaluation; Standards (Programme 4)

)�	������	�	
������������$�<��������
�
	���������"�������������������	�����	��	���������������

19.3.6 Number and timeliness of technical 
and/or research reports to improve 
methodological practice and systems 

Annually 1  Report on 
automation of 
the generation 
of snapshots by 
March 2013

19.3.7 Annually 1 Modules 2&3 
for Integrated 
business 
sampling frame 
developed by 
March 2013

19.3.8 Annually 1 Report on 
roll-out of 
standardisation 
of systems by 
March 2013

19.3.9 Annually 1 Research 
on mobile 
technology 
(collection and 
reporting) by 
March 2013

Subprogramme: Methodology and Evaluation; Standards (Programme 4)

����������������
�	�����	��	����

20.1.1 Number and timeliness of PES reports Annually 1 PES report by 
November 2012

Subprogramme: Survey Monitoring and Evaluation (Programme 3)

20.2.1 Number and timeliness of survey 
M&E reports (GHS, DTS, VOCS & 
LCS pilot)

Annually 4 Report on 
monitoring and 
evaluation of 
LCS pilot by 
June 2012

Report on 
monitoring 
and evaluation 
of GHS by 
September 2012

Report on 
monitoring 
and evaluation 
of VOCS by 
December 2012

Report on 
monitoring and 
evaluation of 
DTS by March 
2012

20.3.1 Number and timeliness of survey 
}��������������q��

�������
� 4 1 1 1 1
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Methodology and Evaluation; Standards (Programme 4)

��	��	���������


21.1.1 Number of standards developed and 
reviewed within Stats SA

Annually 1 Standard 
economic 
statistics 
|���������
database by 
March 2013

21.1.2 Annually 1 Updated 
household 
statistics 
�
����	��������
database by 
March 2013

21.1.3 Annually 1 Updated 
concepts and 

�	��������
database by 
March 2013

21.1.4 Annually 1 Data editing 
standard by 
March 2013

21.1.5 Annually 1 Standard 
variables 
database by 
March 2013

21.1.6 Annually 1 Standard 
sampling 
methodology by 
March 2013

21.1.7 Annually 1 Economic 
statistics sample 
maintenance 
standard by 
March 2013

21.1.8 Annually 1 Standard based 
�����]q����
March 2013 
(response 
burden)



the South Africa I know, the home I understand

98

Table 3: Quarterly performance targets (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Methodology and Evaluation; Standards (Programme 4)

��	��	���������


21.1.9 Number of standards developed and 
reviewed within Stats SA

Annually 1 SASCO 
concordance 
and occupation 
coder by March 
2013

21.1.10 Annually 1 Preparation 
���
�	�������
�
metadata for 
registration by 
March 2013

Subprogramme: National Statistics System (Programme 1)

21.2.1 Percentage sector standards 
developed and reviewed within the 
SANSS

Annually 50% 50% 

21.3.1 Q�����������]��]q������������|������
completed

Annually 50% 50% 

+�
�	���
���	�����
��	�����
�	�

22.1.1 ��"��������]��]q�|��
����
statements produced

Annually 3 >��]��]q�
|��
����
statements by 
March 2013
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2.2.2 Business sampling frame development and maintenance
The Business Register forms the pillar of the business sampling frame which is used as the sampling frame for the various 
���������������"�����������������
���
�����������]+�#���
�	����������������������������
���
�����������~�����������������
��������"�������������������������������������
����	����������
�������
���
��������������"�����+�����������������"�������
maintained so that new businesses are included and dead units are removed. The different components in the division each 
play a pivotal role in the day-to-day maintenance of the Business Register.

The Business Register is derived from the various tax registers of SARS. The maintenance source is the value added 
tax register. A set of business rules are developed to capture the changes in businesses such as economic activity 
��
����	����������
�
�������
�����������+�+��������������������
��
���
+�#����������������"��������
�$����"���"�"���"��
����
to ensure that reliable and accurate information is reported. Turnover of businesses is used in conjunction with employment 
indicators as a sizing measure. The accuracy of a business sampling frame, as a foundation of economic statistics, allows 
����
�����������������"�����������"������
����������������
����"�������������
�+�^������

��������
����������|��
�����������
�����"�������������
�������{������"��������
�������"������������|��
����������������������"�
�������"�+�

Strategic objective: �����������
������	
�������
������������	���
�����������

Objective statement: Ensure accurate and reliable statistical information by drawing annual samples for all economic 
surveys based on a sound sampling frame

Baseline: Number and timeliness of snapshots and common sampling frames: 6

���
���

���� This objective will contribute in maintaining an updated sampling frame for the collection of 
economic statistics

Links: This objective will contribute to improving the measurement of the economy 

&����	������	�������������������������������
����	
��	���#�	������������*��������(�
�����$

Business Register: ]�|��
����"�����"���� ���"�$��_� ���� ����� �����
���
� ��
� |������
�� �������� ����"�
�� ����
��
�� ���
internal users on agreed performance measures and indicators.

The Business Register covers all sizes of businesses including small, medium, large and complex businesses registered 
����]~�+���������
���"�
�{������������������

��������������������
���
�"�����"������������������������|�����
���������
���"��"�

������������������+�Z���������������"���
�"�����������������������������������
���	����$��

&$�
������������
�
����������������"���������������������

�
����	
���+�

Geo-referencing of businesses has commenced in 2011/12 and will continue in the years to follow. Structural challenges of 
��������������
��������"�
�
�������������"���
��������������������"�
�������"��������������

�����
����������"�
��"����"+�
A solution to this will be a step in the right direction to develop a proposal to compile register-based statistics. 



the South Africa I know, the home I understand

100

#����"�����
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��������|������
������������"��������������$���
to refresh the samples of economic statistics surveys over the medium term. Research and pilot studies will have to be 
��
����_��������
���������
���������"����������������������������������������������+�#��������������
��������|������
��
�����������������
�����������$�����������������������$�����$�������
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����"�
����������������
��������|������
����������������
�������������������������������"�
�������"��������������
improved.

Increased productivity has led to more businesses being updated. Higher targets will further this effort.

A new system for the business sampling frame will bring added functionality. Over the medium term, improvements will 
�����������&������������������������������"�
�������"�������"�$����������|����
�����"�
�"������������������
�������"�
�
�
and increase the utilisation of the business sampling frame through geo-referencing of businesses.

Business registration reform: The state has a constitutional obligation to create an environment conducive to investment 
��
�������������+�#�������_��������������"�
�"������	�����
���������������"��������������
�������������������������������
start-ups and closures in the various sectors of the economy, as well as labour absorption potentials at its disposal. An 
objective of the business reform process is to create such an environment. A second objective of the proposed reform is 
the creation of an integrated environment in which compliance with and the enforcement of relevant legislative prescripts 
can be administered more effectively by the respective organs of state.

In the pursuit of these objectives, the Department of Trade and Industry (dti), South African Revenue Service (SARS), 
Statistics South Africa (Stats SA), and National Treasury (NT) entered into a strategic partnership aimed at transforming 
the business registration landscape in South Africa. 

The Business Registration Reform (BRR) project is aimed at transforming the legislative, regulatory and operational aspects 
of business registration through the development and implementation of a single business registration authority by 2013.

The BRR project will focus on:

�� The establishment of a single registration authority for primary registration;

�� ~����$��������
���
�
�	��������������"���������������������������������
�
����{��������������

�� �{��������������������������������������������
�
�
��������
���
�
�	�������������"��������������������������

�� ��"�
������$�����

����������������|����"�������������������
��������������

�� #��������
������������"��
���������|������������������"���������

�
���
���
���""�����
��������������

�� Expanding the number and type of registration channels available for the purpose of primary business registration; 
and

�� Increased data and information sharing among government entities. 
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

*����������	��

23. Provide and 
maintain 
an updated 
sampling 
frame for the 
collection of 
economic 
statistics

Updated 
business 
sampling frame

Completed 
business 
��|����"�����
for system

Design and 
develop the 
integrated 
business 
sampling 
frame system 
(Module 1) 
(ADAPT)

Design and 
develop the 
integrated 
business 
sampling 
frame system 
(Module 2) 
(ADAPT)

Design and 
develop the 
integrated 
business 
sampling 
frame system 
(Module 3) 
(ADAPT)

Design and 
develop the 
integrated 
business 
sampling 
frame system 
(Module 4) 
(ADAPT)

Completed and 
implemented 
performance 
��
�|��
����
indicators for 
the Business 
Register 
complex

Completed 
104% of 
large business 
surveys

Completed 
121% of 
large business 
surveys

Complete 
85% of large 
business 
surveys

Complete 
90% of large 
business 
surveys

Complete 
90% of large 
business 
surveys

Complete 
90% of large 
business 
surveys

Completed 
	��
����������
for Business 
Sampling 
Frame 

Completed 
common 
sample frame

Complete 
	��
���""���
sampling frame 

Complete 
	��
���""���
sampling frame 

Complete 
	��
���""���
sampling frame 

Complete 
	��
���""���
sampling frame 

Completed 
preliminary 
common 
sampling frame

Completed 
preliminary 
common 
sampling frame

Complete 
preliminary 
common 
sampling frame

Complete 
preliminary 
common 
sampling frame

Complete 
preliminary 
common 
sampling frame

Complete 
preliminary 
common 
sampling frame

Automate 
generation 
���|������
��
snapshot 
(ADAPT)

Improve the 
functionality of 
the business 
sampling frame 
���|������
��
snapshots 
for research 
purposes

Production 
���|������
��
snapshots 
to economic 
statistics

Improved 
functionality 
business 
sampling frame
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

*����������	��

Provide and 
maintain 
an updated 
sampling 
frame for the 
collection of 
economic 
statistics

Updated 
business 
sampling frame

Improve 
utilisation of 
the business 
sampling 
frame by geo-
referencing 
businesses in 
the business 
sampling frame

Further roll 
out geo-
referencing of 
businesses in 
the business 
sampling frame

Develop 
proposal and 
plan to compile 
register-based 
statistics

Produce 
register-based 
statistics at 
lower level

&����	������	�	
������

24. Establish 
a single 
integrated 
business 
registration 
system 

Implementa-
tion of a single 
business 
registration 
authority

Signed MoU 
by Stats SA, 
the dti and 
SARS

Development 
of single 
business 
registration 
system

Phase 1: 
Implementa-
tion of single 
business 
registration 
system

Phase 2: 
Implementa-
tion of single 
business 
registration 
system

Full operational 
business 
registration 
system

Target 24 for 2011/12, in terms of the implementation of a single business registration system Stats SA together with 
the related partners, cannot proceed unless Cabinet approval is received to proceed with consultation on the proposed 
legislative changes contemplated in the proposed Bill. Downstream implementation processes as indicated in the Strategic 
Q
����������������������

+�#���|�����	������������������������������
�������"������
�����
�|������
���
�������������]�
����������
�	��
�������"������������
�����������������������������
����$������������
�����"�������]~����
�����
���+
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Business Register (Programme 4)

*����������	��

23.1 Percentage large business 
surveys completed

104 121 85 90% 90% 90%

23.2 Number of reports on 
������"�������
�|��
����
indicators for the Business 
Register complex

4 4 4 4 4 4

23.3 Number and timeliness of 
snapshots and common 
sampling frames

2 2 2 6 6 6 6

Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Business Register (Programme 4)

*����������	��

23.1.1 Percentage large business surveys 
completed

�������
� 90%  20% 45% 70% 90%

23.2.1 Number of reports on performance 
��
�|��
������
�������������������������
Register complex

�������
� 4 1 1 1 1

23.3.1 Number and timeliness of common 
sampling frames

Annually 2 Preliminary 
common 
sampling frame 
by November 
2012

Final business 
sampling frame 
snapshot 
and common 
sampling frame 
by March 2013

23.3.2 Number and timeliness of snapshots �������
� 4 1 1 1 1
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2.2.3 Dwelling frame development and maintenance
The dwelling frame is a database of geographically referenced dwellings with physical addresses. This will be provided 
through the 
��
�	���
�����	����
���� and 
��
�	���
�%������
� across the statistical value chain (i.e. geographic systems, 
geographic frames, geographic methods and standards, geographic support, geographic analysis) in order to improve the 
|��
�����������������
�
������

������������������������
�������
�
����"�������+

The dwelling frame will become the sampling frame for all household surveys and the population census.

Strategic objective: #�������������
������	
�������
������������	���
�����������

Objective statement: To ensure a reliable frame for household surveys and censuses by updating the spatial frame and 
database annually

Baseline: Number of current dwelling units collected: 10,6 million

���
���

���� This objective will provide a frame for accurate sampling for households surveys and a complete 
and up-to-date database of dwellings for planning and conducting of censuses 

Links: This objective will contribute to improving the measurement of the economy and society

&����	������	����������������������	�
�������
�
������
��	���������������
�	����	�����
�$

Over the medium term, the Geography unit will focus on achieving the following objectives:

�� Improve the geographic information base by developing and maintaining a spatial information frame.

�� Expand the statistical information base through the application of spatial analysis and modelling.

�� Expand the use and implementation of GIS and appropriate technology.

�� Promote international cooperation and participation in geo-statistics.

�� Invest in the learning and growth to expand geography skills and knowledge.
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

+������
���	���������������	����	�����	�
�

25. Provide and 
maintain 
an updated 
sample 
frame for the 
collection 
of social 
statistics, 
support 
Census and 
support to 
surveys and 
users

Geo-referenced 
dwelling frame 
with assigned 
addresses

Linked 100% 
of 2001 EA to 
2011 proposed 
boundaries

Completed 
54% place 
names were 
updated, 
50% of EAs 
demarcation 
by March 
2010

Completed 
10,6 million 
points 

10,7 million 
points

10,9 million 
points 

11,4 million 
points 

11,9 million 
points 

Develop 
maintenance of 
methodologies

Maintain a 
standard 
geographical 
frame

Maintain a 
standard 
geographical 
frame

Maintain a 
standard 
geographical 
frame

Displayed 
850 000 
numbers 

Assign geo-
referenced 
addresses to 
dwellings 
(300 000 per 
annum -  
900 000 
cumulative)

Assign geo-
referenced 
addresses to 
dwellings
(300 000 per 
annum -  
1 200 000 
cumulative)

Assign geo-
referenced 
addresses to 
dwellings
(300 000 per 
annum -  
1 500 000 
cumulative)

Assign geo-
referenced 
addresses to 
dwellings
(300 000 per 
annum -  
1 800 000 
cumulative)

Provide a 
functional 
digital data 
capture system

Create a 
dwelling frame 
product for 
distribution to 
stakeholders

Expand 
geographical 
services 
through 
improving the 
geographic 
information 
system

Develop a 
user-friendly 
data dictionary 
interface

480 EAs were 
����	�
�����
Census 2011 
pilot 

Completed 
100% place 
names and 
EA 
demarcation 

103 000 EAs 
were validated

Only 33% 
of EAs were 
����	�
�
������
scope changes

Finalise map 
production and 
EA summary 
books

Improve 
geographic 
support 
to other 
household 
surveys
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Geographic Services, Frames and Support (Programme 5)

:��
�	���
���	���	����������

25.1 Number of points created 11 million 45 
municipalities 

10,6 million 10,7 million 
(cumulative)

10,9 million 
(cumulative)

11,4 million 
(cumulative)

11,9 million
(cumulative)

25.2 Number of points maintained 500 000 500 000 500 000

Number of addresses assigned 248 000 600 000 900 000 1,2 million 1,5 million 1,8 million
25.3

Number of value-added products 
for dwelling frame implemented

1 1 1 1

25.4 Percentage place names 
maintained

54% 100% 100% 100% 100% 100%

25.5 Percentage EA demarcation 
maintained

50% 100% 100% 100% 100% 100%

Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Geographic Services and Geographic Frames (Programme 5

:��
�	���
���	��

25.1.1 Number of points created �������
� 500 000 100 000 100 000 200 000 100 000

25.2.1 Number of points maintained �������
� 500 000 50 000 100 000 150 000 200 000

Number of addresses assigned Annually 300 000 50 000 50 000 100 000 100 000
25.3.1

Number of value-added products for 
dwelling frame implemented

Annually 1 Dwelling frame 
product (CD) by 
October 2012

25.4.1 Percentage place names maintained �������
� 100% 100% 100% 100% 100%

25.5.1 Percentage EA demarcation 
maintained

�������
� 100% 100% 100% 100% 100%
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2.2.4 Integrated communications, marketing and stakeholders relations
�������]������_���

�����������
��������|�������������������
���������
"������������
������
��������������������
������"�������
���� ������
� ��� ���� ������������� ������ ��������
� ��� ������ 
��
���� �������� ��� |��
���� ������������ �	� 
�������� �	������ ��� ����
�����
��������#�	�������	�����
�!+�Q��������������
�������������""��������������������
��������������|��
����
��������������
terms of completeness, accuracy and timeliness of responses, as well as high response rates. At the end of the statistical 
value chain, the outputs of surveys should be communicated in a manner that is well understood by different data users 
to the point where they are encouraged to use this information to inform decision-making. Over the medium term, Stats 
SA will position SANSS in the public domain to keep the public informed about progress in the establishment of a national 
statistical system.

Stakeholder relations management: A two-way communication channel is vital for providing information to stakeholders. 
Feedback from stakeholders is used to tailor statistical outputs to better meet user needs. Stats SA has implemented a 
Stakeholder Relations Management (SRM) system which facilitates a proactive approach to disseminating information to 
users by understanding data preferences and personalising outputs for individual users. Reception and switchboard form an 
�"����������������������$�&$�����""����������������������������������
���	������������

���������

�������
�������������+

Marketing: Creating awareness of the organisation, its products and services. The Marketing component of Stats SA is 
tasked with the responsibility of ensuring that the reputation of the organisation is of an excellent standard and that it 
is acceptable to both internal and external stakeholders. This will be achieved by using a series of marketing principles, 

amongst them brand positioning, marketing, and an integrated approach to marketing and communication.

Corporate marketing is viewed as a dynamic instrument that can cultivate positive perceptions. In the context of the 
��������������� ���������� 
���������� ��� �
���� ��� �"�������� ��
�� ���"��_������ ��
� ���
�������� ���� ������������+� #��� ��
�� ���
marketing is a central driving force that integrates customer focus with brand appeal and product management. 

Publication services: Provide access to statistical and corporate publications to internal and external users. The publications 
are in hard copy and electronic formats. The look and feel of the publications is easy on the eye and they are printed in a 
language that is easy to understand.

Communications:� #��� ���
�"����
� �����"�� ��� ���� ��������������� ��""���������� ����������� ��� ��� ������� �� ����������
environment for the products and services offered by Stats SA and to impact positively on societal opinions, attitudes and 
behaviours.

An improved statistical appreciation within the society and the increased pressure on statistics to report more accurately 
on the status of development and/or service delivery by the state, places more pressure on Stats SA to improve its 
communication on statistical matters and products to the society more generally. It is for these reasons that there will 
�
$���� ���"�
��� ��
� ���
��� ��������� ��� ���� ������������+� ������ �]��� ��""���������� ��������� ��� ���
�"����

�� ������
getting the right message to the right stakeholders at the right time. This will be achieved through regular interaction with 
����"�
���
�������������
����
���������������������"�������������������	���������������$��_��������������������+

The objectives for these various communication interventions include:

�� #���������������������
����
����$�������������	���
������������

�� To increase usage and participation in the work of the organisation;

�� To address negative attitudes among respondents and stakeholders; and

�� #������������
�����������
�
�"������������������������������
��������������������]��������������+
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Strategic objective: #�������������
������	
�������
������������	���
�����������

Objective statement: #�����������������
������������	���
���������������������������$����������
��������������	���
�
statistics by maintaining and improving stakeholder relations across the country, managing 
internal and external communications and by improving publication services 

Baseline: User satisfaction: 75%

���
���

���� #��������������$�

���������������"��_���������""������������
�
����"����������	���
������������
to all relevant stakeholders through effective stakeholder management; editing, publishing and 
distribution services; internal communications, and public and media relations

Links: This objective will contribute to improving the measurement of the economy and society

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&���
�	����
������
	�����"��	�%����
�	�����	%������������	������

26. Improve 
integrated 
communica-
tions, 
marketing and 
stakeholder 
relations 
management

Stats SA, a 
well-known 
brand 

Drafted 
branding 
strategy

Launch 
�������]���
new brand 
through the 
Census 2011 
publicity 
campaign

Roll out new 
brand to 
�������]���
��	����
countrywide

Maintain brand 
of Stats SA

Maintain brand 
of Stats SA

Improve 
accessibility 
�����	���
�
statistics

%�	���
�
statistics 
accessible 
by all 
stakeholders

A total number 
of 5 037 
199 visits on 
StatsOnline

A total number 
of 5 749 
186 visits on 
StatsOnline

A total number 
of 6 006 
662 visits on 
StatsOnline

Increased 
use and 
accessibility 
of statistical 
information
�� ~���"��

StatsOnline 
�����`����
new brand

Demystify 
statistics by 
educating 
users on 
the use of 
statistics in 
evidence-based 
decisions

Disseminate 
census 
products and 
tools and train 
users

Provide 
support to 
users in 
the use of 
statistics in 
evidence-based 
decisions

27. A total number 
of 583 653 
publications 
were 
downloaded

A total number 
of 627 248 
publications 
were 
downloaded

A total number 
of 356 094 
publications 
were 
downloaded

200 000 
downloads per 
annum

200 000 
downloads per 
annum

200 000 
downloads per 
annum

200 000 
downloads per 
annum

28. Provide 
effective 
communication 
within and 
outside 
Stats SA

%�	���
�
statistics 
trusted by all 
stakeholders

Developed 
concept 
plan to 
communication 
new strategic 
direction to all 
staff

Position 
Stats SA and 
the SANSS 
in the public 
domain:
�� Z���
�����

communica-
tion and 
marketing 
campaign

Roll out 
communication 
and marketing 
campaign

Improve 
posture of 
Stats SA in the 
public domain

Maintain 
posture in the 
public domain
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Stakeholders relations and marketing (Programme 6)

��	%���������	�	
������	����	�%����


26.1 Number of integrated strategies 
and plans approved and 
implemented

3 2 2 2

26.2 Number of visitor sessions to 
StatsOnline

5 037199 5 749 186 6 006 662 2 750 000 3 000 000 3 200 000 3 300 000

26.3 Number of publications 
downloaded from StatsOnline

583 653 627 248 356 094 200 000 200 000 200 000 200 000

26.4 Q������������|����������

�
�
within 15 minutes

86% 77% 85% 90% 90% 90%

26.5 Q������������|����������

�
�
within 24 hours

86% 85% 85% 90% 90% 90%

26.6 Q������������|����������

�
�
within 5 days

80% 75% 75% 75% 80% 80%

26.7 Number of stakeholder 
satisfaction reports

1 1 1 1 1 1

Subprogramme: Publication Services (Programme 5)

-�����	����"�������
"�����
�"��������
�	������
�����
������
�������������

27.1 Number of publications 
published 

250 250 225 225 225 225 225

27.2 Number of publications 
distributed

450 000 450 000 450 000 450 000 450 000 450 000 450 000

27.3 Number of publications 
compiled, edited and designed

170 170 170 170
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Corporate Communications (Programme 6)

&�����	��	���������	��
������
	�����"������
�	�������	����	�����

28.1 Number of newsletters and 
articles distributed

13 52 300 300 300 300 300

28.2 Number of communication, 
publicity and advocacy strategy 
and plans approved and 
implemented

3 1 1 1

28.3 Number of general staff 
meetings 

2 2 2 2 2 2 2

28.4 Number of press conferences 8 8 8 8 12 12 12

28.5 Number of products developed 4 6 6
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Stakeholders relations and marketing (Programme 6)

��	%���������	�	
�����

26.1.1 Number of integrated strategies and 
plans approved and implemented

Annually 2 Integrated 
strategy and plan 
approved by June 
2012

Integrated 
strategy piloted 
at both provincial 
and district levels 
by March 2013 

26.2.1 Number of visitor sessions to 
StatsOnline

�������
� 3 000 000 750 000 750 000 750 000 750 000

26.3.1 Number of publications downloaded 
from StatsOnline

�������
� 200 000 50 000 50 000 50 000 50 000

26.4.1 Q������������|����������

�
�$������
15 minutes

�������
� 90% 90% 90% 90% 90%

26.5.1 Q������������|����������

�
�$������
24 hours

�������
� 90% 90% 90% 90% 90%

26.6.1 Q������������|����������

�
�$������
5 days

�������
� 80% 80% 80% 80% 80%

26.7.1 Number of stakeholder satisfaction 
reports

Annually 1 Stakeholder 
satisfaction report 
compiled by July 
2012

User satisfaction 
survey conducted 
by March 2013

Subprogramme: Publication Services (Programme 5)

-�����	����"�������
"�����
�"��������
�	������
�����
������
�������������

27.1.1 Number of publications published �������
� 225 56 56 56 57

27.2.1 Number of publications distributed �������
� 225 56 56 56 57

27.3.1 Number of publications compiled, 
edited and designed

Annually 154 Design services 
provided

27.3.2 Annually 1 Annual SA 
Statistics by 
November 2013

27.3.3 Annually 1 Stats in Brief by 
October 2013

27.3.4 �������
� 4 �������
����

�����
of statistics

�������
����

�����
of statistics

�������
����

�����
of statistics

�������
����

�����
of statistics

27.3.5 �������
� 10 2 Mbalo Brief 3 Mbalo Brief 3 Mbalo Brief 2 Mbalo Brief
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Corporate Communications (Programme 6) 

&�����	��	���������	��
������
	�����"������
�	�������	����	�����

28.1.1 Number of newsletters and articles 
compiled and distributed

�������
� 240 60 Stats Today 60 Stats Today 60 Stats Today 60 Stats Today

28.1.2 48 12 weekly Pulse 12 weekly Pulse 12 weekly Pulse 12 weekly Pulse

28.1.3 12 3 monthly 
external 
newsletters

3 monthly 
external 
newsletters

3 monthly 
external 
newsletters

3 monthly 
external 
newsletters

28.2.1 Number of communication, publicity 
and advocacy strategy and plans 
approved and implemented

Annually 1 Communication, 
publicity and 
advocacy strategy 
developed by 
March 2013

28.3.1 Number of general staff meetings Biannually 2 General staff 
meeting by June 
2012

28.3.2 General staff 
meeting by 
December 2013

28.4.1 Number of press conferences �������
�� 12 GDP, CPI and 
��q��������
conferences

GDP, CPI and 
��q��������
conferences

GDP, CPI and 
��q��������
conferences

GDP, CPI and 
��q��������
conferences

28.5.1 Number of products developed Annually 4 Corporate product 
by June 2012

Informative 
product by 
September 2012

Educational 
product by 
December 2012

Online product by 
March 2013
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2.2.5 Policy research and analysis
 
In line with the Strategic Plan, Stats SA established a policy research and analysis unit during 2010/11. The purpose of 
��������������������������
������	
�������
�����������������������������
���������������������������
�����������
��
�������
services for policy planners and development practitioners. This is evident by the information needs of the public, private 
��
� ����
� �������� �������+� #���� ����� $�

� �
��� ��� ��|����
� ��� ������������ ��� _��$
�
��� ��������� ��
� ����������� ��� _���

���
��"�������"������������������������$����
���
���������
����
�������������
��������	��������+

The policy research and analysis unit is to provide well-researched, evidence-based inputs into policy processes on broad 
cross-cutting issues that have long-term implications for development. 

This will be achieved through:

�� Integrative economic research and analysis

�� Integrative social and community development research

�� Integrative spatial research and analysis

Strategic objective: #�������������
������	
�������
��������������������

Objective statement: To inform users on economic and socio-economic trends, and spatial dynamics in South Africa

Baseline: Number of research reports: 12

���
���

���� This objective will contribute in providing an integrative technical support and advisory service 
for policy planners and development practitioners through integrative economic, social and 
community development and spatial research and analysis

Links: This objective will contribute to improving the measurement of the economy and society

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&���
�	���������	�
��	���	�	�����

29. Inform users 
on economic, 
socio-
economic 
trends and 
spatial 
dynamics in 
South Africa

Integrative 
economic, 
socio-
economic 
trends and 
spatial 
dynamics 
reports

Established 
an integrative 
research and 
analysis unit

Develop 
repository for 
integrated 
development-
themed 
knowledge 
products

Develop 
integrated 
development-
themed 
knowledge 
products

Participate in 
knowledge 
research and 
innovation 
on key 
development 
themes 
through 
partnerships 
with local, 
national and 
international 
�������	��
groups

Knowledge 
research and 
innovation 
on key 
development 
themes 
through 
partnerships 
with key 
stakeholders
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&���
�	���������	�
��	���	�	�����

Inform users 
on economic, 
socio-
economic 
trends and 
spatial 
dynamics in 
South Africa

Integrative 
economic, 
socio-
economic 
trends and 
spatial 
dynamics 
reports

An integrative 
research 
and analysis 
agenda was 
����
�	��


Integrate and 
transform 
primary data 
outputs to 
generate 
integrative 
information on 
cross-cutting 
issues

Provide a 
range of 
technical 
support and 
advisory 
services within 
and outside 
government

Review 
operational 
model for 
integrative 
research and 
analysis

Produce 
research 
reports and 
related visual 
products

Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Policy Research and Analysis (Programme 1)

=
�����
"���
�	��	�������
�	�������	��	������	�
��	���	�	�����

29.1 Number of research reports 12 10 10 10

Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Policy Research and Analysis (Programme 1)

=
�����
"���
�	��	�������
�	�������	��	������	�
��	���	�	�����

29.1.1 Number of research papers Annually 10 10 research 
papers by March 
2013 
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2.3 Improving productivity and service delivery

#����������	������
���
������"����������������������
��

���������������
�
����������]����������������
��
����������"����
������������������
�������
��������������������������������
�	������
�������
������
���+ The underlying theme for the next 
	���������$�

����"��_�
�����
�����"����$����������"��+�̂ ����
�������

������������������
����

�����������_����������������
���
�
������������&|��
��������������
������"�������������������������
����
�����"�����������������������������������"���"����
������������
���	������������
�������������������+�

Improving productivity and service delivery will be implemented through an integrated approach to survey operations, 
effective management support and systems, and a corporate service that serves the needs of the department.

2.3.1 Improving survey operations
Strategic objective: Improve productivity and service delivery

Objective statement: ^��������������	���������
�������������������������������������������
����������
�������������
household survey operations 

Baseline: ��"�������|����������������������
?�**\�===

���
���

���� #��������������$�

����������������"������������|��
������������������������������
����������
�
integration of data collection and processing activities

Links: This objective will contribute to improving the measurement of the economy and society

&����	������	�������������������������������
�	�������������������	�����

��
���

�����	������
����
�����������]������

��������������������
�	�

$��_���������������$�

��������������������
���	������
	�

$��_�����������+�]�����������
����������$�

�
�
��������������
�������"������������?

�� Sharing of resources across projects;

�� Z�������
������������������������������������
���
�
����������	����

�� Streamlining and optimising logistical, publicity and administrative processes; and

�� ^"������������"�����"������
�����
�����������	�

$��_������������������������
���
�
��������
���
+�

Corporate data processing facility: In order to ensure improved productivity and service delivery to the core areas, the 
processing facility will focus on the following in the medium term:

�� Developing a common data processing platform;

�� Standardising and integrating data processing instruments, systems and methodologies; and

�� ^����
���������������
�|��
�������������������"����
���&���������������������+
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&���
�	�����������%

30. Coordinate 
and integrate 
collection 
activities 
across 
household 
surveys 

Completed 
��q��������
DTS, IES, 
LCS, VOCS 
|�������������

Conceptualised 
a framework 
and strategy 
for a national 
footprint 
for survey 
operations in 
����	�



Strengthen 
internal 
capacity to 
manage a 
national survey 
operations 
programme

Establish 
a national 
footprint 
capability 
to serve the 
SANSS

Stabilise 
processes 
and systems 
of a national 
surveys 
programme

National 
surveys 
programme 
established

Completed 
113 985 
|�������������

Complete 
256 000 
|�������������

Rolled out 
an integrated 
	�

$��_�
strategy
�� �����
����
�

an annual 
household 
survey 
programme 

Roll out an 
integrated 
	�

$��_�
strategy
�� �����
����

a periodic 
household 
survey 
programme 

Roll out an 
integrated 
	�

$��_�
strategy
�� �����
����

Economic 
survey 
programme

Stabilise 
integrated 
	�

$��_������

Integrated 
	�

$��_�
force as part 
of national 
footprint

+	�	����
�����


31 Coordinate 
and integrate 
processing 
activities 
across 
household 
surveys and 
administrative 
data

Processed and 
edited data-
sets:
��q��������
DTS, IES, LCS, 
VOCS and 
COD 

Developed a 
common data 
processing 
platform

Standardise 
data 
processing 
instruments, 
systems and 
methodologies

Integrate data 
processing 
instruments, 
systems and 
methodologies

Introduce 
integrated 
|��
����
assurance 
systems and 
re-engineer 
processes

Integrated and 
standardised 
corporate data 
processing

Processed and 
edited datasets 
for household 
based 
surveys and 
administrative 
data

Processed and 
edited datasets 
for household 
based 
surveys and 
administrative 
data

Processed and 
edited datasets 
for household 
based 
surveys and 
administrative 
data.

Processed and 
edited datasets 
for household 
based 
surveys and 
administrative 
data.

Processed and 
edited datasets 
for household 
based 
surveys and 
administrative 
data.
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Household Survey Operations (Programme 7)

&���
�	�����������%

30.1 Number of completed 
|��������������������q���$������
response rate of 85%

131 775 128 000 128 000 128 000 128 000

30.2 Number of completed 
|�����������������������$������
response rate of 85%

33 367 32 000 32 000 32 000 32 000

30.3 Number of completed 
|������������������Z#���$������
response rate of 85%

32 079 32 000 32 000 32 000 32 000

30.4 Number of completed 
|�������������������%����$������
response rate of 85%

32 000 32 000 32 000 32 000

30.5 Number of PSUs maintained and 
updated on the master sample

7 921 3 080 3 080 3 080 3 080

30.6 Number of completed 
|����������������������$������
response rate of 85%

960 500

Subprogramme: Corporate Data Processing (Programme 7)

+	�	����
�����


31.1 ��"�������|��������������
��������
���
��
���
�������q���
����	����$��_�����������|������

128 000 128 000 128 000 128 000 128 000

31.2 Number and timeliness of 
|����������������������
���
�
edited for GHS

32 000 32 000 32 000 32 000 32 000
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Corporate Data Processing (Programme 7)

+	�	����
�����


31.3 Number and timeliness of 
|����������������������
���
�
edited for DTS

32 000 32 000 32 000 32 000 32 000

31.4 Number and timeliness of 
|����������������������
���
�
edited for VOCS

32 000 32 000 32 000 32 000 32 000

31.5 Number of PSUs processed and 
edited for the master sample

3 080 3 080 3 080 3 080 3 080

31.6 Number and timeliness of 
|����������������������
���
�
edited for LCS

960 500

<���	�����	���
	����������	��

31.6 Q����������
���������	�������
forms processed and edited for 
mortality and causes of death

100% 100% 100% 100% 100%
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Household Survey Operations (Programme 7)

&���
�	�����������%

30.1.1 ��"���������"�
���
�|��������������
������q���$�����������������������
85%

�������
� 4 32 000 32 000 32 000 32 000

30.2.1 ��"���������"�
���
�|��������������
for GHS, with a response rate of 85%

Annually 1 Approximately 
32 000 by June 
2012

30.3.1 ��"���������"�
���
�|��������������
for DTS, with a response rate of 85%

Annually 1 Approximately 
32 000 by 
September 2012

30.4.1 ��"���������"�
���
�|��������������
for VOCS, with a response rate of 
85%

Annually 1 Approximately 
32 000 by 
March 2013

30.5.1 Number of PSUs maintained and 
updated on the master sample 

�������
� 3 080 770 770 770 770

30.6.1 ��"���������"�
���
�|��������������
for LCS pilot

Periodically 500 500 by July 
2012

Subprogramme: Corporate Data Processing (Programme 7

+	�	����
�����


31.1.1 ��"�������|����������������������
�
��
��
���
�������q�������	����$��_�
����������|������

�������
� 128 000 32 000 32 000 32 000 32 000

31.2.1 Number and timeliness of 
|����������������������
���
��
���
�
for GHS

Annually 32 000 Approximately 
32 000 by 
December 2012

31.3.1 Number and timeliness of 
|����������������������
���
��
���
�
for DTS

Annually 32 000 Approximately 
32 000 by 
October 2012

31.4.1 Number and timeliness of 
|����������������������
���
��
���
�
for VOCS

Annually 32 000 Approximately 
32 000 by 
August 2012

31.5.1 Number of PSUs processed and 
edited for the master sample

�������
� 3 080 770 770 770 770

31.6.1 Number and timeliness of 
|����������������������
���
��
���
�
for LCS pilot

Periodically 500 500 by August 
2012

<���	�����	���
	����������	��

31.6.1 Q����������
���������	����������"��
processed and edited for mortality 
and causes of death

Annually 100% 25% 25% 25% 25%
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2.3.2 Management support
Strategy and planning: A new strategic direction for statistical production in the country was adopted by Stats SA during 
*='=� ���� ���� ��{�� 	��� �����+� #��� ������������� ���� �"���_�
� ��� �� �������� ��� �����
���� ���� �������� �����]������+� #���
implementation plan focuses on engaging people to ensure a common understanding of the vision, alignment of actions 
���������$�
�����������
���������������
�	��
������������������Q
��+�]���
�������"�$��_���
��������
������������������������
�
production in the country will be compiled in collaboration with key stakeholders.

Integrated planning, reporting and monitoring: The organisation has implemented an integrated planning, reporting and 
monitoring process. An integrated reporting system is in the process of being developed and will be rolled out over the 
"�
��"����"+�#��������"�$�

��������������"�
����
���	��������������������������������
�������"����������"����
����
�
|������
�������+�

Project and operational management approach: Project and operational management will assist the organisation in achieving 
�����������������	���������
�|��
���+�#��������������"�
�����������������
�������������_���

������
��������������
����
�
objectives; planning inputs, processes, outputs and outcomes; and tracking and monitoring implementation of plans to 
identify deviations from plans timeously and take the necessary corrective measures. 

Internal Audit: Internal Audit will assist management in improving internal controls, risk management and governance 
��������
���� ��
����
�������_&����
������������������������$�

�����
���������������������|����
��������Q��
���q�������
Management Act (Act No. 1 of 1999) (PFMA). 

]�� ���������
���
�������������
�������"���������� ���� �
����	���������� ���_��� ����������������� ����������
� ���� �����������
������
�������_������_�������$�

������

�$�
+�%���	�
�������
�����""��
�
������������"�����"����$�

�������
�
�
�����

�
internal audit reports submitted to management and the Audit Committee.

Strategic objective: To improve productivity and service delivery 

Objective statement: #���"��������	���������
���������������������
�����������������������������
��
��������
reporting, monitoring and auditing

Baseline: Strategic and operational plans
}����
���|������
����
������
��������

���
���

���� This objective will contribute to good governance and accountability by driving the strategic 
direction and monitoring organisational performance, building project management capability, 
developing and implementing a knowledge management system, facilitating operational planning 
and reporting, providing integrated management information and conducting internal audits

Links: This objective will contribute to �����	�������������������
�
���
��"���&�������
����
����������
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

:�����	�
��	���	

����	�������

32. Drive the 
strategic 
direction 
and monitor 
organisational 
performance

5-year 
strategic plan, 
annual work 
programmes, 
divisional 
plans, 
|������
��
performance 
and annual 
reports

Tabled in 
Parliament 
work 
programme

Tabled in 
Parliament 
work 
programme

Tabled in 
Parliament 
work 
programme 
and 5-year 
strategic plan

Improve 
management 
of 
organisational 
performance

Improve 
management 
of 
organisational 
performance

Improve 
management 
of 
organisational 
performance

Goals and 
milestones 
as set out in 
strategic plan 
and work 
programme 
achieved

Tabled in 
Parliament 
annual report 
and submitted 
|������
��
reports to 
the Minister, 
Treasury, 
the Statistics 
Council and 
the Audit 
Committee

Tabled in 
Parliament 
annual report 
and submitted 
|������
��
reports to 
the Minister, 
Treasury, 
the Statistics 
Council and 
the Audit 
Committee

Tabled in 
Parliament 
annual report 
and submitted 
|������
��
reports to 
the Minister, 
Treasury, 
the Statistics 
Council and 
the Audit 
Committee

Provide 
|������
��
and annual 
progress 
reports on 
implementation 
of new 
strategic 
direction

Provide 
|������
��
and annual 
progress 
reports on 
implementation 
of new 
strategic 
direction 
according to 
the balanced 
scorecard

Provide 
|������
��
and annual 
progress 
reports on 
implementation 
of new 
strategic 
direction

Provide 
|������
��
and annual 
progress 
reports on 
implementation 
of new 
strategic 
direction

33. Provide 
integrated 
management 
information 
to inform 
decision-
making

Integrated 
management 
information

Compiled 
monthly status 
reports against 
integrated 
publications 
calendar of 
Stats SA, 
integrated 
operational 
schedule for 
large sample 
surveys, 
performance 
reports for 
key projects, 
integrated 
milestones 
reports, 
dashboard 
reports and 
real time 
management 
reports

Compiled 
monthly status 
reports against 
integrated 
publications 
calendar of 
Stats SA, 
integrated 
operational 
schedule for 
large sample 
surveys, 
performance 
reports for 
key projects, 
integrated 
milestones 
reports, 
dashboard 
reports and 
real time 
management 
reports

Compiled 
monthly status 
reports against 
integrated 
publications 
calendar of 
Stats SA, 
integrated 
operational 
schedule for 
large sample 
surveys, 
performance 
reports for 
key projects, 
integrated 
milestones 
reports, 
dashboard 
reports and 
real time 
management 
reports

Compile 
and provide 
monthly 
integrated 
programme 
and project 
management 
information

Provide 
monthly 
integrated 
programme 
and project 
management 
information

Enhance 
monthly 
integrated 
programme 
and project 
management 
information

Enhance 
monthly 
integrated 
programme 
and project 
management 
information
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

:�����	�
��	���	

����	�������

Build 
project and 
programme 
management 
capabilities 
and facilitate 
integrated 
operational 
planning and 
reporting

Staff trained Trained 25 
staff members 
in project 
management; 
Provided 
project 
management 
support to 
12 projects; 
supported 6 
clusters in 
operational 
planning, 
monitoring and 
reporting

Trained 20 
staff members 
in project 
management; 
Provided 
project 
management 
support to 
8 projects; 
supported 6 
clusters in 
operational 
planning, 
monitoring and 
reporting

Trained 37 
staff members 
in project 
management; 
empowered 
10 projects 
in project 
management 
planning and 
reporting; 
supported 7 
clusters in 
operational 
planning, 
monitoring and 
reporting

Build capacity 
and provide 
project 
management 
support 
to priority 
projects 
especially 
Census 2011

Build capacity 
and provide 
project 
management 
support 
to priority 
projects 
especially the 
new building 
project; 
facilitate 
operational 
planning and 
reporting

Build capacity 
and provide 
project 
management 
support 
to priority 
projects; 
facilitate 
operational 
planning and 
reporting

Build capacity 
and provide 
project 
management 
support 
to priority 
projects; 
facilitate 
operational 
planning and 
reporting 

34. Provide 
internal audit 
services to 
Stats SA 

Report 
on audits 
conducted

Conducted 
the following 
audits: 
population 
and social 
statistics, 
	������
�
management, 
DMT, 
governance 
relating to core 
business and 
ad hoc ones 
for the 57th 
Session of the 
International 
Statistical 
Institute (ISI 
2009)

Conducted 
the following 
audits: 
population 
and social 
statistics, 
provincial and 

����������	�����
economics 
statistics, 
corporate 
procedures 
	������
�
management, 
DMT and 
governance 
relating to core 
business

Conducted 
the following 
audits: 
population 
and social 
statistics, 
provincial and 

����������	�����
	������
�
management, 
DMT and 
governance 
relating to core 
business

Conduct 
internal 
audits in line 
with the risk 
management 
register

Conduct 
internal 
audits in line 
with the risk 
management 
register

Conduct 
internal 
audits in line 
with the risk 
management 
register

Conduct 
internal 
audits in line 
with the risk 
management 
register

35. Develop and 
implement a 
knowledge 
management 
system

Functional 
knowledge 
management 
system

Z�	���
framework, 
policy and 
strategy for 
knowledge 
management

Roll out 
phase 1: 
Develop 
system and 
processes, 
train staff in 
knowledge 
management 
approach 

Roll out 
phase 1: 
Implement 
knowledge 
management 
approach

Functional 
knowledge 
management 
system

Target 33: The target relating to project management support to the new building project is dependant on the progress 
made in the new building. The targets over the medium term should also include: facilitate operational planning, monitoring 
and reporting across seven clusters.

Target 35: Stats SA has developed different components of a knowledge management system. Over the medium term, the 
department intends to develop and implement an integrated knowledge management system.
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Strategy (Programme 1)

���	��
�
���	����
�	�����������


32.1 Number and timeliness of 
planning documents tabled in 
Parliament

1 1 2 1 1 1 1

32.2 Number and timeliness of 
|������
����
������
���������
compiled

5 5 5 5 5 5 5

32.3 Number of strategy documents 
compiled

1 1 1

!�������
����������
����"�����#�����
����$%

9��
�	����	������A�
���	�	
�����

33.1 Number of staff members 
trained in project management

25 33 37 20 20 20 20

33.2 Number of projects empowered 
��������
�����$�����������]���
project management framework

12 8 10 1 1 1 1

33.3 Number of clusters empowered 
in operational planning and 
reporting

6 6 7 7 7 7 7

33.4 Number of monthly integrated 
management information reports 
to Exco

12 12 12 12 12 12 12

Subprogramme: Internal Audit (Programme 1)

&�����	��	����

34.1 Number and timeliness of 
internal audits conducted

27 36 32 51 20 30 30

!�������
�����"��������
���!


��
���
�'*����
	�#�����
����$%

E������
���	�	
�����

35.1 Number of planning and 
implementation documents on a 
knowledge management system

1 1 1 1
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Strategy (Programme 1)

���	��
�
���	����
�	�����������


32.1.1 Number and timeliness of planning 
documents tabled in Parliament

Annually 1 Work Programme 
(2013/14) tabled 
in Parliament by 
March 2013 

32.2.1 Number and timeliness of annual 
report tabled in Parliament

Annually 1 Annual report 
tabled in 
Parliament by 
September 2012

32.2.2 ��"������
���"�
���������|�����

��
reports

�������
� 4 1 1 1 1

32.3.1 Number of strategy documents 
compiled

Annually 1 Geography 
strategy compiled 
by June 2012

!�������
����������
����"�����#�����
����$%

9��
�	����	������A�
���	�	
�����

33.1.1 Number of staff members trained in 
project management

Annually 20 20 staff members 
trained in project 
management by 
March 2013

33.2.1 Number of projects empowered in 
�����
�����$�����������]�����������
management framework

Annually 1 Stats SA priority 
project supported 
by March 2013

33.3.1 Number of clusters empowered in 
operational planning and reporting

�������
� 7 7 7 7 7

33.4.1 Number of monthly integrated 
management information reports to 
Exco

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Internal Audit Service (Programme 1)

&�����	��	����

34.1.1 Number of internal audits conducted 
and approved by the Audit Committee

Annually 20 4 Population and 
Social Statistics 
audits by March 
2013

34.1.2 6 provincial and 

����������	����
audits by March 
2013

34.1.3 Financial 
Management, 
SCM and FMLS 
by March 2013

34.1.4 5 Financial 
Management, 
SCM and FMLS 
audits by March 
2013

34.1.5 2 Human 
Resource 
Management and 
Human Capacity 
Development 
audits by March 
2013

34.1.6 2 Data 
Management and 
Technology audits 
by March 2013

!�������
�����"��������
���!


��
���
�'*����
	�#�����
����$%

E������
���	�	
�����

35.1.1 Number of planning and 
implementation documents on a 
knowledge management system

Annually 1 Concept note 
on knowledge 
management by 
March 2013
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 2.3.3 Governance and administration 
Corporate Services, as a strategic partner, contributes to the implementation of the new strategic direction adopted in 2010 
by delivering the right services, at the right time and the right place. This will be achieved by promoting good governance, 
�"���������������������
���"�������������
�
����������
����$���������������������������������	�������
���������������	������
�
and human resource management processes and systems.

Strategic objective: Improve productivity and service delivery

Objective statement: ^"������������	���������
���������������������������������������������������"���������
�
governance practices

Baseline: ��|��
�	�
���
����������

���
���

���� This objective will contribute to good governance and accountability by coordinating internal 
policy reviews and development, facilitating organisational risk management, promoting fraud 
�����������������
����
���
������������"������������������������
���
����
�����&����������`����
��
������
������������
������
������	������	������
���������"�����������"�����"������
�
���������
�	������
�����������������

Links: #��������������$�

��������������������	�������������������
�
���
��"���&�������
����
����������

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Governance and administration

?��	��������
���	�	
�����

36. Enhance 
human 
resource 
management 
practices

Timely and 
effective 
human 
resource 
management 
services

Appointed 39 
permanent 
and 1 518 
contract staff 
for surveys 
and projects 
(Geography, 
�������q���
Census of 
Agriculture 
and Causes of 
Death)

Appointed 
2 424 contract 
staff for surveys 
and projects
(Geography, 
Census pilot, 
Census@School, 
DTS and GHS)

Appointed 750 
contract staff 
for surveys 
and projects 
(IES)

Balance staff 
deployment 
between 
Census 2011 
and survey 
operations

Optimise 
census 
and survey 
operations 
to realise 
��	�������
gains

Deploy 
national 
footprint

Employer of 
choice
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Governance and administration

?��	��������
���	�	
�����

Enhance 
human 
resource 
management 
practices

Timely and 
effective 
human 
resource 
management 
services

Deployed 
professional 
staff internally 
to strengthen 
capacity

Deploy public 
services staff 
(e.g. teachers) 
to survey 
operations 
in line with 
Public Service 
Act, as part 
of the build-
up towards 
the national 
footprint

Deploy 
professional 
staff internally 
to strengthen 
capacity

Deploy 
professional 
staff to 
SANSS to 
build statistical 
capacity

Enhanced 
turnaround 
time for 
employment 
practices 

Drive a change 
management 
programme to 
implement the 
new strategic 
direction

Drive a change 
management 
programme 
in preparation 
for relocation 
����������]���
���
�%�	��

Maintain a 
motivated 
workforce

Motivated 
workforce

��
�����"���
����
	��	�����	������������
��

37. Provide a 
reliable and 
cost-effective 
`������
������
�
service

Timely and 
��	������
logistical, 
�����
���
�`����
services

Approved a 
travel strategy, 
which was 
supposed to be 
implemented 
in the next 
	������
�
year. Fleet 
management 
solution 
suspended 
due to 
unavailability 
of funds, 
but staff 
awareness 
workshops 
���`����
management 
policies and 
procedures 
were 
conducted

Established a 
departmental 
Transport 
Committee and 
commenced 
with the 
subsidised 
scheme

Provided 
cost-effective 

��������
��`����
and travel 
services
�� Q�
���
������
�

solution
�� ]������
�

52 vehicle 
subsidies

Implement 
subsidised 
vehicle system 
as part of the 
integrated 
	�

$��_�
strategy

Close down 
census 
operations in 
district and 
����

������	���

Increase 
��	�������
gains of a 
cost-effective 
`������
�����
�
service

Optimal 
logistical, 
`������
�
travel services 
meeting 
user needs 
timeously
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Governance and administration

��
�����"���
����
	��	�����	������������
��

Provide a 
reliable and 
cost-effective 
`������
������
�
service

Timely and 
��	������
logistical, 
�����
���
�`����
services

Improve 
turnaround 
��"�����`����
and logistical 
services

Finalised 
procurement 
of warehouse 
for Census 
2011. Lease 
agreements 
����>*���	����
were also 
	��
���


Fleet, security 
and logistical 
support to 
Census 2011

,��	�
�	���	�	
������	���	��������	����

38. Provide 
effective 
	������
�
management 
in line with 
relevant 
legislation

��|��
�	�
�
audit

Approved 
demand 
management 
strategy 
and plan. 
Implementa-
tion was done 
in the next 
	������
�����

Consolidated 
an integrated 
demand 
management 
plan

Improve 
	������
�
processes, 
systems and 
controls in 
preparation for 
Census 2011

Optimise on 
��	�������
gains to ‘do 
more with 

����

Review 
	������
�
systems 
to ensure 
effective 
��
���	������
service 
delivery

��|��
�	�
�
audit based on 
����
�	������
�
management 
and 
administrative 
systems

Reprioritised 
budget in line 
with new 
strategic 
direction

Improve 
turnaround 
times of 
procurement 
services

Monitor the 
impact of 
improved 
service 
delivery

Submitted 
MTEF, ENE, 
AENE, monthly 
EWS reports 
and the Annual 
Financial 
Statements as 
scheduled

Submitted 
MTEF, ENE, 
AENE, monthly 
EWS reports 
and the Annual 
Financial 
Statements as 
scheduled

Submitted 
MTEF, ENE, 
AENE, monthly 
EWS reports 
and the Annual 
Financial 
Statements as 
scheduled

Submit MTEF, 
ENE, adjusted 
data base, 
monthly IYM 
reports and 
the Annual 
Financial 
Statements 

Submit MTEF, 
ENE, AENE, 
monthly IYM 
reports and 
the Annual 
Financial 
Statements 

Submit MTEF, 
ENE, AENE, 
monthly IYM 
reports and 
the Annual 
Financial 
Statements 

Submit MTEF, 
ENE, AENE, 
monthly IYM 
reports and 
the Annual 
Financial 
Statements 
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Governance and administration

-�����	���
�����	�
�

39. Facilitate 
organisational 
risk 
management in 
line with PFMA 
��|����"�����
and best 
practice

��|��
�	�
�
audit

Compiled 
annual 
consolidated 
organisational 
risk register. 

Presented 
|������
��
reports to 
the Risk 
Management 
Steering 
Committee 
and Audit 
Committee

Top 
organisational 
risks were not 
compiled as 
scheduled. 

Presented 
|������
��
reports to 
the Risk 
Management 
Steering 
Committee 
and Audit 
Committee. 

Reviewed risk 
management 
framework, 
strategy/plan 
and policy

Rolled out risk 
management 
system 
(CURA).

^
����	�
�����
organisational 
risks

Presented 
|������
��
reports to 
the Risk 
Management 
Steering 
Committee 
and Audit 
Committee

Provide 
integrated risk 
management 
information 
��
����_����	
�

Improve 
corporate 
governance 
processes and 
systems

Optimal 
governance 
processes and 
systems

��|��
�	�
�
audit based 
on good 
governance

Developed 
mitigating 
strategies and 
action plans 
to address 
strategic risks

Ensure 
mitigating 
strategies are 
addressing 
strategic risks

Monitor 
strategic risks
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������
	���	������������
������������������
�%���������������������������������������������������
�������	���
�����
����������$

Governance and compliance:

�� Improve corporate governance, which includes the provision of a reliable reporting mechanism and the roll-out of the 
amended risk management framework; 

�� Enhance fraud awareness;

�� Conduct critical task analysis;

�� Conduct strategic risk assessments; and

�� Ensure mitigating strategies to address strategic risks.

Financial management and administration:

�� Improve the integrated demand management plan to enable strategic sourcing of commodities, which will improve on 
��	�����������
�����&��������������

�� Improve turnaround time of procurement services;

�� ^"�����������`�$�"�����"�������
�

�� Q����
����
���
����
�|��
��������������������"�������
���"����"�����"����+

Human resource management: 

�� Institutionalise performance management to become an integral part of people development and impact on career 
development and human resource retention;

�� Review the job grading processes and streamline the approach to job grading;

�� ���
�������_�

����
�����������
���������_�

��$�����������|����
���������������������

�� Implement a staff retention strategy to ensure the retention of scarce skills; and 

�� Implement a succession planning programme. 

Facilities management, logistics and security:

�� Develop and pilot a travel service through an in-house agency to enable reliable and cost-effective travel services; 

�� ^"���������������
���"�����`������
�
��������
�������������


�� Improve working environment.
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Human Resource Management (Programme 1)

(�
���������	������������;��������������������	������A�
��;�?��	��������
����	����


36.1 Percentage contract staff 
recruited and appointed within 
project timelines

7 058 2 887 3 850 150 000 100% 100% 100%

36.2 Percentage permanent staff 
appointed within 10 weeks of 
advertisement

60% 75% 90%

36.3 Vacancy rate 18% 18% 14% 14% 12% 11% 10%

36.4 Number and timeliness of human 
resource management reports, 
policies and documents:
�� �~}�����������Q
��
�� ]����
�������
�� ���������
�� ������������
��

8 8 6 4 4 4 4

G�
	���	����	��������������	���
�	�
���	�	
�����

36.5 Percentage performance 
contracts signed

63% 85% 86% 100% 100% 100% 100%

36.6 Percentage performance 
evaluations signed

78% 90% 92% 100% 100% 100% 100%

36.7 Percentage change management 
��}�����������������|������
supported

CM Framework 
submitted for 
approval

100% 100% 100% 100%

8	��������	������	��������������������

36.8 Percentage grievance cases 
addressed within 30 days

52,6% 48,3% 54,3% 100% 100% 100% 100%

36.9 Percentage disciplinary cases 
addressed within 60 days

51,7% 51,3% 48,2% 100% 100% 100% 100%

36.10 Number of employee wellness 
programmes coordinated:
�� ����
�����������""��{*
�� ~�����"����������""�
�� !�"�����Z��
�� Z�����
����^�
���
�� !��

��^��]^Z��Z��

9 5 5 6 6 6 6
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Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Human Resource Management (Programme 1)

*������	��������	����

36.11 Percentage leave records 
processed within 30 days

100% 100% 100% 100%

Subprogramme: Facilities Management, Logistics and Security (Programme 1)

8�
����
���	�	
�����"���
������	����	
�������

37.1 Number of monthly reports 
on monitoring and evaluation 
���`����"�����"�������������
������	��

������
����
������
���
for projects/surveys)

12 12 12 12 12 12 12

37.2 Percentage travel and 
accommodation services 
provided within 3 days 

100% 100% 100% 100% 100% 100% 100%

37.3 Number and timeliness of 
monthly reports on reconciliation 
and monitoring of travel and 
accommodation expenditure 
against the BAS system 

12 12 12 12 12 12 12

37.4 Percentage pre-screening 
submitted to State Security 
Agency, results received within 
7 days 

80% 80% 80%

37.5 Percentage employees screened 50% 70% 100%

37.6 Percentage internal investigation 
�������
���
�	��
���
�

70% 90% 100%

37.7 Percentage third party claims 
�������
���
�	��
���


80% 85% 90%

37.8 Number of security and 
compliance appraisals and/or 
audits conducted in Stats SA 
buildings

5 5 5 5 5



135

the South Africa I know, the home I understand

Table 2: Annual Performance Plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Financial administration (Programme 1)

,��	�
�	���	�	
�����"���	�
�	��	

������
"���	�
�	��	�������"��������
�	����	�	
������	���	������	�	
�����

38.1 Number and timeliness of 
	������
�"�����"�������������
documents and statements

15 15 15 15 15 15 15

38.2 Number and timeliness of 
	������
���������������������
documents and statements

6 6 6 6 6 6 6

38.3 Percentage payments done 
within 30 days

58% 75% 91% 100% 100% 100% 100%

38.4 Q���������������

������	������
signed within 10 days

100% 100% 100% 100%

38.5 Number of reports on provincial 
visits compiled

23 29 61 60 36 36 36

38.6 Number of compliance reports 
compiled (internal control)

4 4 4

38.7 Number and timeliness of 
|������
�������������"�����"����
��������`�$������������������

4 4 4

38.8 Number and timeliness of 
integrated demand management 
��
���������|����������
����
compiled

1 1 1 1

38.9 Percentage goods and services 
procured from black owned 
institutions (promotion of BEE) 

46% 77% 43% 70% 75% 80% 90%

38.10 Percentage contracts signed 
within 30 days of submission

100% 63% 78% 71% 80% 90% 100%

38.11 Percentage bids awarded within 
8 weeks of advertisement

9% 11% 63% 22% 80% 100% 100%

38.12 Number and timeliness of reports 
����������
������������	���������
�
disposal of assets

1 2 6 8 9 9 9
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Corporate Governance (Programme 1)

(��%��	�	
�����"�����
����	�����
	�������
��

39.1 Number of policies reviewed and 
approved

3 4 4 4

39.2 Number and timeliness of 
organisational risk management 
and fraud prevention plans and 
reports

6 5 5 10 10 10 10

39.3 Percentage (number) legal cases 
reported and handled 

147 229 100% 100% 100%
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Human Resource Management (Programme 1)

(�
���������	������������;��������������������	������A�
��;�?��	��������
����	����
;�-�	�
���	�	
�����

36.1.1 Percentage contract staff recruited 
and appointed within project timelines

�������
� 100% 100% 100% 100% 100%

36.2.1 Percentage permanent staff appointed 
within 10 weeks of advertisement

�������
� 60% 60% 60% 60% 60%

36.3.1 Percentage vacancy rate (permanent) �������
� 12% 12% 12% 12% 12%

36.4.1 Number and timeliness of human 
resource management reports, 
policies and documents 
�� �~}�����������Q
���
�� ]����
��������
�� ����������
�� ������������
��

Annually 4 HRM annual 
report by May 
2012

HRM Strategic 
Plan by August 
2012

EE report by 
September 2012

Succession plan 
approved by 
November 2012

G�
	���	����	��+�����������	���
�	�
���	�	
�����

36.5.1 Percentage performance contracts 
signed

Annually 100% 100% 
performance 
contracts signed 
by June 2012

36.6.1 Percentage performance evaluations 
signed

Annually 100% 100% 
performance 
evaluations 
signed by June 
2012

36.7.1 Percentage change management  
���������������|��������������


Annually 100% 100% change 
management 
interventions 
conducted by 
March 2013
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Human Resource Management (Programme 1)

8	��������	������	��������������������

36.8.1 Percentage grievance cases 
addressed within 30 days

�������
� 100% 100% 100% 100% 100%

36.9.1 Percentage disciplinary cases 
addressed within 60 days

�������
� 100% 100% 100% 100% 100%

36.10.1 Number of employee wellness 
programmes coordinated

�������
� 6 ����
�����
programme by 
June 2012

Retirement 
programme by 
July 2012

Disability Indaba 
in November 
2012

����
�����
programme by 
February 2013

!�"�����Z���
by August 2012

World HIV/
AIDS Day in 
December 2012

*������	��������	����

36.11.1 Percentage leave records processed 
within 10 days

�������
� 100% 100% 100% 100% 100%

Subprogramme: Facilities Management , Logistics and Security (Programme 1)

8�
����
���	�	
�����

37.1.1 Number of monthly reports on 
"������������
����
����������`����
"�����"�������������������	��

������
leased vehicles for projects/surveys)

�������
� 12 3 3 3 3

37.2.1 Percentage travel and accommodation 
services provided within 3 days 

�������
� 100% 100% 100% 100% 100%

37.3.1 Number and timeliness of 
monthly reports on reconciliation 
and monitoring of travel and 
accommodation expenditure against 
the BAS system 

�������
� 12 3 3 3 3

��
�����

37.4.1 Percentage pre-screening submitted 
to State Security Agency, results 
received within 7 days 

�������
� 80% 80% 80% 80% 80%

37.5.1 Percentage employees screened �������
� 50% 50% 50% 50% 50%

37.6.1 Q����������^������
���������������	
���
�������
���
�	��
���


�������
� 70% 70% 70% 70% 70%
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Facilities Management , Logistics and Security (Programme 1)

��
�����

37.7.1 Percentage third party claims received 
��
�	��
���
�

�������
� 80% 80% 80% 80% 80%

37.8.1 Number of security and compliance 
appraisals and/or audits conducted in  
Stats SA buildings

Annually 1 Security and 
compliance 
appraisal 
conducted in 
all Stats SA 
buildings by July 
2012

37.8.2 �������
� 4 Report on OHSA 
audit conducted 

Report on OHSA 
audit conducted 

Report on OHSA 
audit conducted 

Report on OHSA 
audit conducted 

Subprogramme: Financial Management and Supply Chain Management (Programme 1)

,��	�
�	���	�	
�����

38.1.1 ��"������
���"�
���������	������
�
management reports, documents and 
statements

Annually 1 }#�q���`�������
the strategy 
and funding 
��|����"��������
the department 
submitted by 
August 2012

38.1.2 Annually 1 Adjustment 
Estimates 
of National 
Expenditure 
submitted by 
October 2012

38.1.3 Annually 1 Estimates 
of National 
Expenditure 
submitted by 
December 2012

38.1.4 Monthly 12 Monthly In-
Year-Monitoring 
reports by 15th 
of the preceding 
month

Monthly In-
Year-Monitoring 
reports by 15th 
of the preceding 
month

Monthly In-
Year-Monitoring 
reports by 15th 
of the preceding 
month

Monthly In-
Year-Monitoring 
reports by 15th 
of the preceding 
month
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Financial Management and Supply Chain Management (Programme 1)

Financial accounting

38.2.1 ��"������
���"�
���������	������
�
accounting reports, documents and 
statements

�������
� 3 �������
����������
���	������
�
statements 
to National 
Treasury within 
30 days after 
the end of each 
|������

�������
����������
���	������
�
statements 
to National 
Treasury within 
30 days after 
the end of each 
|������

�������
����������
���	������
�
statements 
to National 
Treasury within 
30 days after 
the end of each 
|������

38.2.2 Annual 1 Submission of 
�����
�	������
�
statements to 
Auditor-General 
and National 
Treasury by May 
2012

38.2.3 Biannually 2 Submission of 
biannual tax 
reconciliation to 
SARS by May 
2012

Submission of 
biannual tax 
reconciliation 
to SARS by 
October 2012

38.3.1 Percentage payments within 30 days Monthly 100% 100% 100% 100% 100%

38.4.1 Q���������������

������	�����������
�
within 10 days

Monthly 100% 100% 100% 100% 100%

,��	�
�	������������������

38.5.1 Number of reports on provincial visits 
compiled

�������
� 36 9 9 9 9

38.6.1 Number of compliance reports 
compiled (internal controls)

�������
� 4 1 1 1 1

38.7.1 ��"������
���"�
���������|������
��
�����������"�����"������������`�$��
in the provinces

�������
� 4 1 1 1 1

�������-�	���<	�	
�����

38.8.1 Number and timeliness of integrated 
demand management and asset 
��|����������
������"��
�
�

Annually 1 Integrated 
demand 
management 
and asset 
��|����������
���
compiled by 
April 2012
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Financial Management and Supply Chain Management (Programme 1)

�������-�	���<	�	
�����

38.9.1 Percentage goods and services 
procured from black owned 
institutions (promotion of BEE) 

�������
� 75% 75% 75% 75% 75%

38.10.1 Percentage contracts signed within 
30 days of submission

�������
� 100% 100% 100% 100% 100%

38.11.1 Percentage bids awarded within 8 
weeks of advertisement

�������
� 100% 100% 100% 100% 100%

������<	�	
�����

38.12.1 ��"������
���"�
���������|������
��
reports on reconciliation of assets 
(LOGIS, BAS, BAUD)

�������
� 4 1 1 1 1

38.12.2 Number and timeliness of reports on 
����������	����������
����
�

Biannually 2 Report on 
biannual asset 
����	�������
conducted by 
September 2012

Report on 
biannual asset 
����	�������
conducted by 
March 2013

38.12.3 Number and timeliness of reports on 
asset disposal conducted 

Biannually 2 Report on 
biannual 
asset disposal 
conducted by 
October 2012

Report on 
biannual 
asset disposal 
conducted by 
March 2013

38.12.4 Number and timeliness of reports on 
��|����������
������������
�����"���

Annually 1 ]�������|���������
plans reviewed 
by March 2013

Subprogramme: Corporate Governance (Programme 1)

9���
��
������	����

39.1.1 Number of policies reviewed and 
approved 

�������
� 4 1 1 1 1
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Corporate Governance (Programme 1)

(��%��	�	
�����

39.2.1 Timeliness of top organisational risks 
compiled

Annually 1 Top 10 
organisational 
risks for 
2013/14 by 
November 2012

39.2.2 Timeliness of organisational risk 
register compiled

Annually 1 Organisational 
risk register for 
2013/14 by 
November 2012

39.2.3 ��"������
���"�
���������|������
��
risk management reports presented to 
Exco and Audit Committee

�������
� 4 1 1 1 1

39.2.4 ��"�������|������
�������������
incidence of fraud to Exco and OPSC

�������
� 4 1 1 1 1

8�
	���������

39.3.1 Number of reports on monitoring and 
implementation of the Act

Annually 1 Report on the 
implementation 
of the Act by 
June 2012

39.3.2 Percentage legal cases reported and 
handled

�������
� 100% 100% 100% 100% 100%





the South Africa I know, the home I understand

144

2.4 Leading the development and coordination of statistical production within the South 

African National Statistics System (SANSS)

South Africa has a system of national statistics with an array of role players. Key policy issues are wider than the 
remit of any single government department and must be tackled on a government-wide basis. These cross-cutting issues 
clearly indicate a need for a set of national statistics within a coordination framework where statistical units, data items, 
�
����	����������
�����
��
���������"�����
��������������"���+

The legal mandate for statistical coordination by the Statistician-General (and thus Stats SA) is derived from the Statistics 
Act, (Act No. 6 of 1999). A national strategy for the development of statistics (NSDS) is necessary in order to fully 
�"�
�"���� ����]����$����� ����������|������� ��� ����
�"��
���������������� ��� ������������ ��� ������"��+�#�����Z��$�

����
compiled in collaboration with partners in the SANSS.

In terms of the Act, coordination of production involves:

�� Aligning the production of statistics by other organs of state to user needs to ensure relevance, and to avoid 
duplication;

�� ������������
��
������������|��
����������������������
���
�

�� Integrating statistics in policy formulation processes to support development outcomes;

�� Providing technical support to organs of state that produce statistics; and

�� Z��
��������������������
���
�����������]���
����������������������������	���
�����������+

The SANSS is the organising framework for implementing statistical coordination. The SANSS will play a major role in 
��������"����������������
������"�$����� ���������������
������� �����"�������������|��
����������
����������������� �����
�����"������	���
������������������
�|����
�����������
���
��"����
������+�

#����]������"�� ��� �������� ����� ���
���$�����$�

� ��� ����"�
����
� �������� ���� ���
������� ��� |��
���� ����������+� #����
involves:

�� Engaging agencies across all three spheres of government to identify indicators necessary to measure delivery of 
government programmes within the framework of the Monitoring and Evaluation system; and 

�� Providing frameworks for assessing statistical capacity, developing skills in government agencies, and a one-stop shop 
for users to access development indicators.

Strategic objective: Lead the development and coordination of statistical production within the South African 
National Statistics System (SANSS)

Objective statement: ^����������������
�������	���
��������������������"����
����&����
�
���������������������
coordination of statistical production among organs of state

Baseline: Number of organs of state receiving technical support and advice in statistical production: 10

���
���

���� This objective will contribute to ensure relevance, alignment and avoid duplication of statistical 
information by providing strategic direction to statistical development, coordinating statistical 
production and statistical reporting

Links: This objective will contribute to improving the measurement of the economy and society
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

�����	����
���
��	�����������������

40. Create a 
regulatory 
environment 
to enhance the 
supply and use 
of statistics in 
the country

Amended 
Statistics Act 
(Act No. 6 of 
1999)

^
����	�
�_���
elements for 
the revision of 
the Statistics 
Act (Act No. 6 
of 1999)

Feasibility 
study on 
introducing 
statistical 
regulation and 
policy

Develop 
statistical 
regulation and 
policy

Review 
Statistics Act 
(Act No. 6 of 
1999)

Amendments 
to Statistics 
Act (Act No. 6 
of 1999)

Develop a bill 
to amend the 
Statistics Act 
(Act No. 6 of 
1999)  

��	�����
	����	����
�	
�����	�����
	��������	��

41. Provide 
strategic 
direction for 
statistical 
development in 
the country 

NSS strategy Conceptual 
design for 
the National 
Strategy 
for the 
Development 
of Statistics 
(NSDS) was 
not completed

Conceptual 
design for 
the National 
Strategy 
for the 
Development 
of Statistics 
(NSDS)

Compile the 
NSDS 

Establish 
Information 
collection 
approval

Develop 
reporting 
processes 
to monitor 
implementation 
of the NSDS 
and statistical 
programmes

Education 
sector 
statistical plan

Draft statistical 
programme 
for education 
sector was not 
completed

Approve 
statistical 
programme 
for education 
sector

Include 
statistical 
programme 
for education 
sector in 
performance 
plans of 
relevant 
Ministries

Publish 
statistical 
programme 
for education 
sector

Publish 
statistical 
programme 
for education 
sector

Health sector 
statistical plan

Draft statistical 
programme 
for health 
sector was not 
completed

Approve 
statistical 
programme for 
health sector

Include 
statistical 
programme for 
health sector 
in performance 
plans of 
relevant 
Ministries

Publish 
statistical 
programme for 
crime statistics

Draft statistical 
programme for 
crime statistics 
was not 
completed

Draft statistical 
programme for 
crime statistics

Approve 
statistical 
programme for 
crime statistics

Include 
statistical 
programme for 
crime statistics 
in performance 
plans of 
relevant 
Ministries

Publish 
statistical 
programme for 
crime statistics
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��	�����
	����	����
�	
�����	�����
	��������	��

Provide 
strategic 
direction for 
statistical 
development in 
the country 

Health sector 
statistical plan

Draft statistical 
programme 
for the 
Department of 
Science and 
Technology 
was not 
completed

Approve 
statistical 
programme for 
Department of 
Science and 
Technology

Include 
statistical 
programme for 
Department of 
Science and 
Technology in 
departmental 
performance 
plans

Publish 
statistical 
programme for 
science and 
technology 
surveys

Publish 
statistical 
programme for 
science and 
technology 
surveys

-������	����������	�����
	�������
����

42. Coordinate 
statistical 
production in 
the country

National 
Statistics 
System

Conceptual 
framework for 
economic and 
social statistics 
subsystems 
was not 
designed

Z�	���
�"��
�
for economic 
and social 
statistical 
information

Establish 
protocols 
for data 
provision and 
data sharing 
amongst 
stakeholders

Identify data 
sources 
within each 
subsystem 
across the 
statistical 
themes

Establish 
governance 
structure 
for the 
subsystems

Establish 
user-producer 
and producer-
producer 
forums

Establish 
statistics 
units in other 
government 
departments

Establish 
statistics 
units in other 
government 
departments
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��	�����
	����������	���	���
�

43. Coordinate 
statistical 
production in 
the country

Social 
statistics 
subsystem 

Compiled 9 
provincial 
reports and 
imputation 
reports on 
annual school 
survey 

Provide 
technical 
support 
to Basic 
Education 
in self-
assessment 
against 
�]��]q

Conduct an 
independent 
|��
����
assessment 
against 
�]��]q

Monitor 
implementation 
and provide 
support

Sustain 
statistical 
support advice

Education 
statistics 
subsystem 
was not 
mapped

Support the 
development 
�����|��
����
improvement 
plan

��"��
��|��
����
improvement 
plan to be 
implemented 
by partner

Improvement 
plans for 
education 
statistics was 
not done

Compiled 
district health 
information 
system report

Map health 
statistics 
subsystem

Provide 
technical 
support to 
health in self-
assessment 
against 
�]��]q

Conduct an 
independent 
|��
����
assessment 
against 
�]��]q

Publish 
results of the 
independent 
|��
����
assessment

Recommend 
data 
improvement 
plans

Support the 
development 
�����|��
����
improvement 
plan

��"��
��|��
����
improvement 
plan to be 
implemented 
by partner

Status report 
on crime 
statistics was 
not done

Map crime 
statistics 
subsystem

Provide 
technical 
support to 
SAPS in self-
assessment 
against 
�]��]q

Conduct an 
independent 
|��
����
assessment 
against 
�]��]q

Publish 
results of the 
independent 
|��
����
assessment
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��	�����
	����������	���	���
�

Coordinate 
statistical 
production in 
the country

Social 
statistics 
subsystem 

Recommend 
data 
improvement 
plans

Support the 
development 
�����|��
����
improvement 
plan

��"��
��|��
����
improvement 
plan to be 
implemented 
by partner

MDG data are 
available on 
the NSS server

Establish 
protocols for 
accessibility of 
data holdings

Increase 
accessibility 
and use

Maintain and 
update MSSI

Maintain and 
update MSSI

Create links 
on website 
with data-
originating 
departments

Provide data 
management 
to partners

Established 
Business 
Registration 
Reform Project

Facilitate 
coordination 
of statistical 
frames
�� �����������

relationship 
with SARS 
and the dti 
to improve 
integrated 
Business 
Register

Make master 
sample 
available to 
partners

Develop 
conceptual 
framework for 
coordinating 
statistical 
frames

Conduct a 
feasibility 
study to 
assess the 
transformation 
of the national 
population 
register into 
a statistical 
frame

Publish 
report on 
recommenda-
tions

Provide 
support to 
Home Affairs 
to implement 
recommenda-
tions
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

��	�����
	����������
�	���
�����
	��������	��

44. Coordinate 
statistical 
reporting in 
and by the 
country

International 
statistical 
reporting

Published MDG 
country report

Update MDG 
indicators and 
identify data 
gaps

Update MDG 
indicators and 
identify data 
gaps

Update MDG 
indicators and 
identify data 
gaps

Publish 3rd 
MDG country 
report for 
2014

Develop MDG 
process

Coordinate 
MDG process 
for 2014

National 
statistical 
reporting

Reviewed 
development 
indicators 
for SA in 
collaboration 
with Ministry 
of Performance 
Monitoring and 
Evaluation

Compile an 
indicator 
database 
that meets 
������]��������
statistical 
reporting 
obligations

Maintain 
and update 
an indicator 
database 
that meets 
South Africa‘s 
statistical 
reporting 
obligations

Maintain 
and update 
an indicator 
database 
that meets 
South Africa‘s 
statistical 
reporting 
obligations

Maintain 
and update 
an indicator 
database 
that meets 
South Africa‘s 
statistical 
reporting 
obligations

(	���������������	�����	���������	�����
�

45. Promote 
the use of 
statistical 
information 
in decision-
making

Policy 
framework 
on use of 
statistics

Drafted 
advocacy 
programme

Integrate 
statistics 
in policy 
formulation 
processes 
to support 
development 
outcomes

Integrate 
statistics 
in policy 
formation 
processes 
to support 
development 
outcomes

Integrate 
statistics 
in policy 
formation 
processes 
to support 
development 
outcomes

Integrate 
statistics 
in policy 
formation 
processes 
to support 
development 
outcomes

Strategic plan targets that will not be achieved

Statistical planning across organs of state

Targets related to drafting statistical plans for the departments of Education, Health, Science and Technology and the SAPS 
have not been achieved due to reprioritisation of resources towards, inter alia, the MDG and Census 2011 projects. The 
development of statistical plans for the departments of Education, Science and Technology and the SAPS will continue 

������*='*�'>+�q���������

���������������|����
����$�����������]���
�����Z�����"����������
��������������������
��
�������
can proceed.

Coordination of statistical production among organs of state

#���	��
�����������������Z�������"�����
��������
���
��"����������������"�����
������
���������������������
����"�$��_�+�
Targets related to developing conceptual frameworks for economic and social statistics subsystems will be moved to 
*='>�'\���

�$��������	��
�����������������Z�����*='*�'>+

The draft policy framework outlines that statistical information systems be established within organs of state which 
replaces the target of establishing statistics units in other organs of state.
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Statistical support and advice

#���
���
��"��������������������
����"�$��_�������"����������������"������
����
�����������	��
������������������������
registration framework. The development of the conceptual framework on frames (dwelling frame) has commenced, but 
$�

���
�����	��
���
�������������
�������������������*=''�����
��+

+
����
�������	��
����


�������


��
����

The draft policy framework outlines the use of statistical information in planning, policy formulation, monitoring and 
evaluation, and decision-making which replaces the target on ‘Integrating statistics in policy formulation processes to 
�������� 
���
��"���� �����"���+��������]����� �����
����
��
���� ��

����������$���� ����Z�����"�������}���������� ��
�
Evaluation to ensure statistics inform development outcomes.

Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Strategy (Programme 1)

�����	����
���
��	�����������������

40.1 Number of legal documents 
developed

1 1 1 1 1

Subprogramme: National Statistics Systems (Programme 1)

��	�����
	����	����
�	
�����	�����
	��������	��

41.1 Number of statistical planning 
documents compiled 

1 3 4 4

-������	����������	�����
	�������
����

42.1 Number of subsystems 
and governance structures 
established for the SANSS 

1 1 3 2 2

��	�����
	����������	���	���
�

43.1 Number of organs of state 
received technical support in 
statistical production 

10 10 10 10

��	�����
	����������
�	���
�����
	��������	��

44.1 Number of national and 
international statistical reports 
compiled

1 3 4 3 4
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Strategy (Programme 1)

�����	����
���
��	����������������

40.1.1 Number of legal documents developed Annually 1 Policy framework 
on statistical 
coordination by 
March 2013

Subprogramme: National Statistics Systems (Programme 1)

��	�����
	����	����
�	
�����	�����
	��������	��

41.1.1 Number of statistical planning 
documents compiled

Annually 1 Education 
statistical 
programme 
drafted by March 
2013

41.1.2 Annually 1 Crime statistical 
programme 
approved by 
March 2013

41.1.3 Annually 1 Science and 
technology 
statistical 
programme 
approved by 
March 2013

-������	����������	�����
	�������
����

42.1.1 Number of subsystems and 
governance structures established for 
the SANSS

Annually 1 Economic 
Statistics 
subsystem 
strategy drafted 
by March 2013

42.1.2 Annually 1 Conceptual 
framework for the 
dwelling frame 
drafted by March 
2013

42.1.3 Annually 1 7 Sectoral 
working groups 
and the NCC 
institutionalised 
by March 2013
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Table 3: Quarterly performance targets (continued)

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: National Statistics Systems (Programme 1)

��	�����
	����������	���	���
�

43.1.1 Number of organs of state received 
technical support in statistical 
production

Annually 1 Technical support 
to basic education 
by December 
2012

43.1.2 Annually 1 Technical support 
to health by 
March 2013

43.1.3 Annually 1 Technical support 
to SAPS in self 
assessment 
���������]��]q�
by March 2013

43.1.4 Annually 1 Technical support 
to Science and 
Technology by 
March 2013

43.1.5 Annually 1 Technical support 
to Environmental 
Affairs by March 
2013

43.1.6 Annually 1 Technical support 
to Economic 
Development in 
Mpumalanga by 
March 2013

43.1.7 Annually 1 Technical support 
to Rustenburg 
Municipality by 
March 2013

43.1.8 Annually 1 Technical support 
to Civil Society by 
March 2013

43.1.9 Annually 1 Accessibility 
and use of data 
holdings increased 
by March 2013 

43.1.10 Annually 1 Feasibility study 
on transformation 
of national 
population 
register into a 
statistical frame 
conducted by 
March 2013
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: National Statistics Systems (Programme 1)

��	�����
	����������
�	���
�����
	��������	��

44.1.1 Number of national and international 
statistical reports compiled

Annually 1 Compendium 
of indicators 
reviewed and 
updated in 
collaboration 
with the Ministry 
of Performance 
Monitoring and 
Evaluation by 
March 2013

44.1.2 Annually 1 MDG updated 
report compiled 
by March 2013

44.1.3 Annually 1 Labour statistics 
for ILO Yearbook 
by March 2013

44.1.4 Annually 1 SA statistics for 
SADC Yearbook 
by March 2013
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2.5 Investing in learning and growth

2.5.1 Investing in human capital
Human capital: South Africa is faced with a severe skills shortage, especially in the areas of mathematics and statistics. A 
�_�

��
���
��"����������""�������������������
�������������������������]���������
������
����������������
�����"������
role in leading the national statistics system. The programme entails a schools outreach programme to create awareness 
among children and educators, collaboration initiatives with higher education institutions and an in-house programme to 
further develop individual and organisational capability. This work programme prioritises enhancing the capabilities of 
staff through a number of initiatives, including an internship programme, an in-house statistical training programme, a 
�����������
��������""����
���"��������������""��������

������������������+�]�������������������"�
��"����"��������
establishment of a Statistics Training Institute (the ISIbalo Institute) that will play an important role in developing statistical 
capacity in the country.

Strategic objective: Invest in the learning and growth of the organisation

Objective statement: Improve statistical skills base through a statistical literacy schools programme, partnership with 
tertiary institutions and establishing a Statistics Training Institute(the ISIbalo Institute)

Baseline: Number of staff members trained: 1 320

���
���

���� This objective will contribute to improve statistical literacy at school and tertiary level, and 
building capacity within Stats SA and the SANSS

Links: #��������������$�

����������������"����������|��
��������������
����������
����_�

�
���
������
��
workforce to support an inclusive growth path 

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

?��	��
	���	�

46. Improve 
statistical 
literacy in 
schools

Training 
workshops

Developed and 
implemented 
Maths4Stats 
website.
Launched 
Census@
School and 
conducted 
training in six 
provinces.

Conducted 
Maths4Stats 
workshops in 
9 provinces as 
scheduled and 
maintained the 
website.
Conducted 
Census@
School and 
presented 
report at the 
ISI conference 
in August 
2009

Conducted 
Maths4Stats 
workshops in 
6 provinces 
as scheduled. 
Four provinces 
were affected 
by the 
����������
strike;
Training 
manuals for 
Census@
School were 
delayed 
and results 
were not 
disseminated

Schools 
programme:
�� }����\�����
�� ��������

School 
publicity 
programme 
for Census 
2011

Schools 
programme:
�� }����\�����

Schools 
programme:
�� }����\�����

Schools 
programme:
�� }����\�����
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

?��	��
	���	�

47. Establish 
partnerships 
with tertiary 
institutions 
to strengthen 
statistical 
capacity in the 
country

Training 
reports

Established 
urban and 
regional 
statistics 
partnership/ 
chair with 
University of 
Stellenbosch. 
MoU on 
Agricultural 
statistics 
partnerships/
chair was not 
	��
���


Enrolled 13 
staff members 
for the CRUISE 
course, while 
18 employees 
attended short 
courses at 
Stellenbosch 
University. 
Agricultural 
statistics 
partnerships/
chair was not 
	��
���
�
������
scope changes

Tertiary 
programme
�� ����
�

students 
for masters 
programme

�� ~��������
report 
on space 
economy

Tertiary 
programme
�� ����
�

students 
for masters 
programme

�� ~��������
report 
on space 
economy

Tertiary 
programme
�� ����
�

students 
for masters 
programme

�� ~��������
report 
on space 
economy

Tertiary 
programme
�� ����
�

students 
for masters 
programme

�� ~��������
report 
on space 
economy

48. Improve 
statistical 
training, 
competency 
and skills 
for Stats SA 
employees 

Training plans Submitted 
workplace 
skills plan to 
the Public 
Service 
Education 
and Training 
Association 
(PSETA). 
Developed and 
implemented 
a training plan 
for Stats SA 
Awarded 10 
local study 
bursaries

Appointed 
43 interns, 
418 attended 
leaderships 
courses, 1 
980 generic 
training, 503 
IT training 
and 50 
SADC Survey 
Methodology 
course

Submitted 
workplace 
skills plan 
and PSETA 
reports. Did 
not implement 
E-learning as 
scheduled and 
research was 
discontinued 

������	������
�
constraints
Awarded 15 
local study 
bursaries

Appointed 
43 interns, 
306 attended 
leadership 
courses, 1 156 
statistical 
training, 
1 286 generic 
training, 634 
IT training 
and 36 
SADC Survey 
Methodology 
course

Submitted 
workplace 
skills plan, 
approved 
training plan, 
appointed 
58 interns. 
239 attended 
induction, 
97 attended 
leadership 
training, 11 
attended 
French lessons 
while 3 320 
attended other 
courses

150 attended 
SADC Survey 
Methodology 
course
420 bursaries 
approved and 
225 registered 
at institutions
Awarded 9 
local study 
bursaries 

Inside 
Stats SA
�� \Y���������

appointed
�� ^"������

training 
infrastruc-
ture

�� ~��������
and expand 
on E-learning 
solution 
courses

Inside 
Stats SA
�� YY���������

appointed
�� �{���
�

training 
programme

�� �{���
����
E-learning 
solution 
courses

Inside 
Stats SA
�� [Y���������

appointed
�� }�����

internal 
training 
programme 
with 
Statistics 
Training 
Institute

Inside 
Stats SA
�� VY���������

appointed

Awarded 10 
foreign study 
bursaries 

Awarded 42 
foreign study 
bursaries (20 
EASTC and 22 
ENSEA)

Awarded 2 
local study 
bursaries (1 
EASTC and 1 
in ENSEA)

Increase intake 
of students for 
foreign study 
programme

Mobilise 
trained staff 
into household 
survey 
programme
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

?��	��
	���	�

Improve 
statistical 
training, 
competency 
and skills 
for Stats SA 
employees 

Training plans Developed 
curriculum for 
����%�	���
�
Statistics 
Programme 
and training 
material in line 
$�����]�]+
Registered 
National 
�����	��������
Statistics at 
��q�
���
�Y+

Obtained 
accreditation 
���������	�����
courses and 
approved 
training 
material 

Piloted 
�����	�����
course in 
��	���
�
statistics

Set up 
Statistics 
Training 
Institute
�� ~������������

of Statistics 
Training 
Institute

�� Z���
��"����
of unit 
standards 
for the 
Diploma 
���%�	���
�
Statistics

�� #��������
in 1-year 
�����	�����
���%�	���
�
Statistics 
for 50 
candidates

�� �]Z��
survey 
methodology 
courses

Expand scope 
of Statistics 
Training 
Institute
�� #��������

in 1-year 
�����	�����
���%�	���
�
Statistics 
for 100 
candidates

�� Z���
���
additional 
content 
courses

Expand scope 
of Statistics 
Training
Institute
�� #��������

in 1-year 
�����	�����
���%�	���
�
Statistics 
for 100 
candidates

�� %�����
training to 
partners in 
the SANSS

Statistics 
Training 
Institute 
established
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Human Capacity Development (Programme 1)

��	�����
	�������	
��	���
������������

46.1 Number of training materials/
reports for statistical literacy 
programmes

1 1 2 1 1

��	�����
	��
	�	
�����������
�	�������	��������

47.1 Number of students enrolled for 
tertiary education 

13 18 15 10

*������
�
	�	
�������������	�����

48.1 Number of training plans and 
documents approved and 
submitted (this includes training 
plans, workplace skills and 
reports submitted to PSETA)

6 6 6 6 6 6 6

48.2 Number of interns appointed 43 43 58 30 30 30 30

48.3 Number of staff trained 
(internally and externally: 
inclusive of short courses) 

2 264 3 041 2 163 2 060 2 040 2 110 2 115

48.4 Number of bursaries awarded to 
employees

438 382 411 404 430 450 450

48.5 Number of foreign study 
bursaries awarded to Stats SA 
employees

28 10 4 1 5 5 5

48.6 Number of study bursaries 
awarded to learners at local 
universities

12 12 10 20 20 20 20

48.7 Number of staff completed 
E-learning training courses 

50 65 75 100

48.8 Number of accredited courses/
modules

1 1 2 2 2

48.9 Number of students enrolled in 
the course G��
�	����	�����
�

19 30 30 30 30

!�������
�����"��������
���!


��
���
�'*����
	�#�����
����$%

&�&�	���&��������

49.1 Number of documents 
developed, approved for the 
establishment of the ISIbalo 
Institute 

1 1
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Human Capacity Development (Programme 1)

��	�����
	�������	
��	���
�����������

46.1.1 Number of training materials/reports 
for statistical literacy programmes

Annually 1 Training materials 
for Maths4Stats 
by March 2013

46.1.2  Annually 1 Study guide 
for learners on 
Census@School 
data (Gr. 10–12) 
developed by 
June 2012 

��	�����
	��
	�	
�����������
�	�������	��������

47.1.1 Number of students enrolled for 
tertiary education 

Annually 10 10 students 
enrolled for 
the Masters 
programme 
in urban and 
regional statistics 
by March 2013

47.1.2 Annually 8 Summer and 
winter schools in 
statistics hosted 
for Stats SA and 
other organs 
of state by 
September 2012

8 students 
enrolled for 
the survey 
methodology 
programme 
at Michigan 
University by 
March 2013

*������
�
	�	
�������������	�����

48.1.1 Number of training plans and 
documents approved and submitted

Annually 1 Training plan 
for Stats SA 
approved and 
implemented by 
June 2012

48.1.2 Annually 1 Workplace skills 
plan submitted 
by June 2012

48.1.3 �������
� 4 �������
���������
on training 
submitted to 
PSETA

�������
���������
on training 
submitted to 
PSETA

�������
���������
on training 
submitted to 
PSETA

�������
���������
on training 
submitted to 
PSETA
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Table 3: Quarterly performance targets (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Human Capacity Development (Programme 1)

*������
�
	�	
�������������	�����

48.2.1 Number of interns appointed Annually 30 30 interns 
appointed by 
January 2013

48.3.1 Number of staff trained �������
� 2 040 510 710 310 510

48.4.1 Number of bursaries awarded to 
employees 

Annually 430 430 bursaries 
awarded to 
employees by 
March 2013

48.5.1 Number of foreign study bursaries 
awarded to Stats SA employees

Annually 5 Number of 
foreign study 
bursaries 
awarded to 
Stats SA 
employees by 
March 2013

48.6.1 Number of study bursaries awarded 
to learners at local universities

Annually 20 Number of study 
bursaries at 
local universities 
awarded to 
learners by 
March 2013

48.7.1 Number of staff completed E-learning 
training courses

�������
� 65 15 15 15 20

48.8.1 Number of accredited courses/
modules

Annually 2 2 customised 
modules 
accredited by 
March 2013

48.9.1 Number of students enrolled in the 
course G��
�	����	�����
�

Annually 30 30 students 
enrolled in 1-year 
�����	��������
G��
�	����	�����
� 
by March 2013

!�������
�����"��������
���!


��
���
�'*����
	�#�����
����$%

&�&�	���&��������

49.1.1 Number of documents developed and 
approved for the establishment of the 
ISIbalo Institute

Annually 1 Feasibility study 
on ISIbalo 
Institute by 
November 2012
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2.5.2 Investing in information capital
Information capital: Stats SA has over time become a knowledge-based driven organisation. Its core business is about data 
and information within a highly technological environment. Technology is a strategic enabler in the statistical environment 
��
��
�������������
���
������"��������������	���������
����������������������������+

The ICT strategy aims to ensure that ICT becomes a strategic enabler in the production and management of statistical 
information. It addresses weaknesses in the current environment, but also provides for a stable, secure and reliable 
environment that keeps up with fast-changing technological developments.

%�����������������"������������

������"�
��������������
���
���������������`�{��
�+�#������������"�
��������������������
explicitly addresses our plans to modernise business systems, as well as the underlying enterprise-wide infrastructure 
��|����
�����{�������������������+

Strategic objective: Invest in the learning and growth of the organisation

Objective statement: Provide technology infrastructure by creating an enabling ICT environment for the production, 
management of statistical information and modernising the way business is conducted

Baseline: Percentage ICT services delivered according to service delivery standards: 80%

���
���

���� This objective will contribute in providing a stable and functional network infrastructure, assist 
in daily business operations supported by IT systems, ensure effective IT governance, support 
SANSS and Business Modernisation

Links: #��������������$�

��������������������	�������������������
�
���
��"���&�������
����
�����������

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&�����	�����-	���	�

50. Provide a 
stable, reliable 
and functional 
server and 
network 
infrastructure

Optimal ICT 
infrastructure

SAN upgrade 
was not 
done, 25% 
of systems 
upgraded, 
only 56% 
of VPN was 
implemented 
and NMS 
was not 
achieved due 
to resource 
constraints. 
~�|�����
for NMS 
implementation 
was published 
and evaluated 
by SITA.

Stabilised 
SAN, 
implemented 
26 VPN sites 
out of 46, 
implemented 
80% of 
NMS and did 
not achieve 
installation of 
OSS due to 
scope changes

Stabilised 
network 
and server 
environment

Implement ICT 
infrastructure 
in provinces 
and districts

Standardise 
network 
and server 
environment

Expand 
network 
and server 
environment

Optimise 
network 
and server 
environment
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

&�����	�����-	���	�

51. Deliver user-
focused ICT 
services

Security 
measures 
implemented

Four OLAs 
were 
developed and 
negotiated

Support to 
Census 2011, 
provinces and 
districts, and 
geography

Implement 
automated 
corporate 
services 
processes

Expand ICT 
services

Optimise ICT 
services

52. Ensure 
effective 
governance of 
ICT operations

Approved 
policies, 
standards and 
procedures

Developed 
ICT Business 
Continuity Plan 
and concluded 
disaster 
recovery 
site service 
contract

Updated ICT 
and BCM 
moved to 
Corporate 
Services

Full 
implementation 
of electronic 
document 
management 
system

Functional 
ICT business 
continuity 
programme

Maintain 
effective and 
��	������^�#�
operations

Maintain 
effective and 
��	������^�#�
operations

53. Establish 
business 
modernisation 
in Stats SA

IT solution 
implemented 
according 
to business 
modernisation 
principles

Business 
modernisation 
structure 
established

Align Stats SA 
environment to 
best practice

Implement 
latest 
technological 
developments

Continuous 
research 
and testing 
of evolving 
technological 
developments

Continuous 
research 
and testing 
of evolving 
technological 
developments

Drafted 
Business 
modernisation 
strategy. 
Developed 2 IT 
solutions 

Implement 
standardised 
ICT platform 
and 
architecture

Standardise 
systems 
developments 
across the 
organisation

IT solution 
implemented 
according 
to business 
modernisation 
principles

IT solution 
implemented 
according 
to business 
modernisation 
principles
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Data Management and Technology (Programme 5)

������%��	�	
�����

50.1 Number of data protection 
systems implemented

1 1 1 2 2 2 2

50.2 Number of infrastructure 
initiatives implemented

1 1 1 2 2 2 2

&-�������
����������

51.1 Percentage ICT services 
delivered meeting service level 
standards

80% 85% 90% 90%

&-��:�����	�
�

52.2 Number of policies, standards 
and procedures approved 

2 2 2 2 2 2 2

Subprogramme: Business Modernisation (Programme 5)

*��������<�������	����

53.1 Number of research reports on 
new innovations or technological 
developments

2 2 2

53.2 Number of systems developed 2 2 2 2
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Data Management and Technology (Programme 5)

������%��	�	
�����

50.1.1 Number of data protection systems 
implemented

Annually 2 2 data protection 
systems 
implemented by 
March 2013

50.2.1 Number of infrastructure initiatives 
implemented

Annually 2 2 infrastructure 
initiatives 
implemented by 
March 2013

&-�������
����������

51.1.1 Number of services meeting service 
level standards

�������
� 85% 85% 85% 85% 85%

&-��:�����	�
�

52.1.1 Number of policies, standards and 
procedures approved 

Annually 2 Information 
security and
Mobile devices 
policies approved 
by March 2013

Subprogramme: Business Modernisation (Programme 5)

*��������<�������	����

53.1.1 Number of research reports on 
new innovations or technological 
developments

Annually 2 Research 
reports on WiFi 
and enterprise 
architecture by 
March 2013

53.2.1 Number of systems developed Annually 2 Automated 
$��_`�$������"��
for Finance and 
HCD by March 
2013
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2.5.3 Investing in organisational capital
Organisational capital: The alignment and integration of intangible assets is an important building block to implement the 
��������+����
�������$�

�"���
������
�
����������������������������|����
��������������$����������
��������
�������������
shared vision, mission and values.

Strategic objective: Invest in the learning and growth of the organisation

Objective statement: Create a conducive organisational environment to ensure a highly motivated workforce

Baseline: Updated organisational structure: annually

���
���

���� This objective will contribute in creating a conducive working environment, aligning 
organisational structure and values to the strategy towards building a sustainable institution

Links: #��������������$�

��������������������	�������������������
�
���
��"���&�������
����
�����������

Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

G�
	���	����	��
	���	�

54. Align 
organisational 
structure to 
strategy

Approved 
organisational 
structure 

Aligned 
organisational 
and 
management 
structure to 
new strategic 
direction

Expand 
organisational 
structure to 
implement the 
SANSS

Review 
organisational 
structure for 
effectiveness

Review 
organisational 
structure for 
effectiveness

Review 
organisational 
structure for 
effectiveness

55. Align values to 
strategy

Report on 
implementation 
of the value 
system

Assessed 
organisational 
value system, 
the roll-out will 
be implemented 
over the medium 
term

Measure 
and monitor 
behaviour in 
value system

Conduct 
values 
assessment 
and compile 
��
�������	
�

Measure 
and monitor 
behaviour in 
values system

Conduct 
values 
assessment 
and compile 
��
�������	
�

56. Relocate 
Stats SA to 
new premises

�������
��
report on new 
building

The signing of 
����	������
�
proposal by 
the Public 
Investment 
Corporation 
and University 
of Pretoria was 
not concluded

#���	������
�
assessment 
was not 
approved as 
scheduled due 
to the revision 
of the costing 
schedule

Revised 
feasibility 
study in line 
with the new 
�
����	�
�����

Finalise 
design of new 
building

Construction 
of new 
building 
continues

Construction 
of new 
building 
continues
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

G�
	���	����	��
	���	�

Relocate 
Stats SA to 
new premises

�������
��
report on new 
building

Construction 
of new 
building 
commences3

Move to new 
premises

Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.  Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Human Resource Management (Programme 1)

G�
	���	����	������
�����

54.1 Number of documents 
and reports on approved 
organisational structure and 
establishment

1 1 2 2 2

Subprogramme: Strategy (Programme 1)

&�����������*������


55.1 Number of documents and 
reports on implementation of 
the value system and institution 
building programme 

1 2 2 1 1

Subprogramme: Corporate Relocation (Programme 1)

-��	���	�
����
�������
	���	����	�������������

56.1 Number of reports, contracts 
and leases and reports on the 
new building 

1 1 1 4 3 2 1
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Table 3: Quarterly performance targets

Quarterly targets

No.  Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: Human Resource Management (Programme 1)

Organisational structure

54.1.1 Number of organisational and 
establishment structures approved

Annually 2 Establishment 
approved by 
April 2012

Organisational 
structure 
approved by 
July 2012

Subprogramme: Strategy (Programme 1)

&�����������*������


55.1.1 Number of documents and reports on 
implementation of the value system 
and institution building programme 

Annually 2 Document 
on institution 
building by 
December 2012 

Report on value 
system compiled by 
March 2013

Subprogramme: Corporate Relocation (Programme 1)

-��	���	�
����
�������
	���	����	�������������

56.1.1 Number of reports, contracts and 
leases and reports on the new 
building

�������
� 4 Evaluation of 
bids (RFP) by 
April 2012

Develop and 
������~q��
Evaluation 
Report to 
National 
Treasury by 
June 2012 
Develop PPP 
documentation 
(Schedules and 
Agreement) and 
obtain Treasury 
Approval 
(TA II A) by 
June 2012

Evaluation of 
bids (RFP) by 
September 2012

Appointment of 
preferred bidder 
by December 
2012

Commence 
negotiations of 
PPP Schedules and 
Agreement with 
preferred bidder by 
March 2013
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2.6 Promoting international cooperation and participation in statistics

The Statistics Act (Act No. 6 of 1999) provides for the Statistician-General to participate in international statistical activities 
and build relations with international statistical role players. The Act further directs the Statistician-General to endeavour to 
��
	
�����~����
�����������������
�����������
�������������
�����������
�
������$����������������������
�����������������
�����������
as well as to represent Stats SA internationally on statistical matters.

Africa has made many attempts to address socio-economic, political and cultural integration. There have been several 
initiatives, and policy decisions have been adopted by African political leaders to accelerate the integration of the continent 
in a bid to position Africa irreversibly on the path to development. 

#���]���������������������$�������
�����������
����������
���
��"�����������������+�������
���������������������	�����������
been implemented, enabling statistics authorities to advance their mission of meeting user demands for statistics. However, 
in spite of these remarkable efforts, producers of statistics at national, regional and continental level share the weakness of 
statistics not being sustainable. In order to address this challenge, the Heads of State and Government adopted the African 
Charter on Statistics in 2009, which serves not only as a legal instrument to regulate statistical activities on the continent, 
but also as a tool for advocacy and the development of statistics in Africa. Following the endorsement of the Charter, the 
Strategy for the Harmonisation of Statistics in Africa (SHaSA) was adopted in 2010. Its objective is to enable the African 
Statistics System (ASS) to generate and disseminate timely, reliable, and harmonised statistical data, covering all aspects 
of political, economic, social, and cultural integration for the continent. Together, these two initiatives will contribute to the 
attainment of the continental integration agenda, which is an overarching goal of African leaders.

�������]���^�����������
�����������
�Z���
��"����Q�����""����"�������������������

�$���?

Strategic objective: Promote international cooperation and participation in statistics

Objective statement: Ensure alignment with international standards, best practice and statistical skills development by 
increasing participation, sharing and learning in international statistical initiatives on an ongoing 
basis

Baseline: Number of international papers/documents compiled: 3

���
���

���� This objective will contribute to promoting the harmonisation of statistics in Africa, 
strengthening statistical capacity on the continent, promoting international statistical best 
practices and building international partnerships

Links: This objective will contribute to creating a better Africa and a better world
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

International cooperation and participation in statistics

9���������	�����
	���������������������
	

57. Promote 
strategy for 
harmonisation 
of statistics in 
Africa

Annual 
report on 
the Strategy 
for the 
Harmonisation 
of Statistics in 
Africa (SHaSA)

Compiled 
annual report 
on SHaSA 
in relation to 
������]��������
contribution 
in developing 
an action plan 
to implement 
SHaSA

Drive SHaSA 
on the 
continent in 
relation to:
�� ����
��������

the 
production 
���|��
����
statistics for 
Africa

�� ���

����
sustainable 
institutional 
capacity in 
the African 
Statistical 
System

�� ^���
�������
a culture 
���|��
����
decision-
making

Intensify 
collaboration 
and 
partnerships 
in line with 
the Reference 
Regional 
Strategic 
Framework 
(RRSF) for 
Statistical 
Capacity 
Building in 
Africa

Intensify 
collaboration 
and 
partnerships 
with African 
statistical 
��	�������
implement the 
African Charter 
on Statistics

African 
statistics 
system 
established

Strengthen 
statistical 
capacity on 
the continent

Established 
the ISIbalo 
Capacity 
Building 
Programme 
and held the 
1st African 
Young 
Statistician 
Conference in 
preparation for 
the ISI 2009

Hosted ISI 
2009

Lead the 
statistical 
development 
agenda on the 
continent:
�� �����
�*nd 

African 
Young 
Statisticians 
Conference 
post the ISI.

Increase 
the number 
of Young 
Statisticians, 
Africans 
and female 
participation 
in the ISIbalo 
programme

Strengthen 
the statistical 
capacity 
building 
programme on 
the continent

Improve 
capabilities 
and skills 
of African 
statisticians

Increased 
the number 
of African 
statisticians 
that participate 
in international 
debate and 
discourse on 
statistics

9�������	�
����������������
���	��������
��������	�����	�����
�������	%��


58. Promote 
international 
statistical 
best practice 
benchmarking 
and research

Annual 
report on 
implementation 
of statistical 
practices

Held 4th ASSD 
in Angola

Held 5th ASSD 
in Senegal

Held 6th ASSD 
in Egypt

Ensure 
alignment 
of Census 
2011 to the 
2010 Round 
of Population 
and Housing 
Censuses

Share 
knowledge and 
experience of 
Census 2011 
on the African 
Continent

Promote use 
of census 
information 
in evidence-
based policy 
formulation 
and decision-
making

Increased 
usage of 
statistical 
information in 
evidence-based 
decisions

Developed 
benchmarking 
framework

Roll out 
benchmarking 
framework 
to African 
countries

Monitor the 
implementation 
of the 
framework 
among African 
countries

Report on the 
implementation 
of the 
framework 
among African 
countries
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

International cooperation and participation in statistics

*������
�������	����	���	����������

59. Participate in 
international 
statistical 
activities

Technical 
reports for 
international 
programmes

Compiled 
international 
events 
calendar in line 
with the multi-
year work 
programme 
of the United 
Nations 
Statistics 
Commission

Participate 
in the 
International 
Comparisons 
Programme 
(ICP)

Update 
international 
events 
calendar in line 
with the multi-
year work 
programme 
of the United 
Nations 
Statistics 
Commission

Update 
international 
events 
calendar in line 
with the multi-
year work 
programme 
of the United 
Nations 
Statistics 
Commission

Update 
international 
events 
calendar in line 
with the multi-
year work 
programme 
of the United 
Nations 
Statistics 
Commission

Contributed 
and 
participated 
in statistical 
development 
and 
international 
debates of the 
United Nations 
Statistics 
Commission 
Programme 
(UNSC)

Contributed 
and 
participated 
in statistical 
development 
and 
international 
debates of the 
United Nations 
Statistics 
Commission 
Programme 
(UNSC)

Contributed 
and 
participated 
in statistical 
development 
and 
international 
debates of the 
United Nations 
Statistics 
Commission 
Programme 
(UNSC) in 
relation to:
�� Z�"���������

and social 
statistics

�� �����"���
statistics

�� ������
�
resources 
and 
nvironmental 
statistics

�� ]����������
�����
����	�
�
���	�

�
including 
coordination 
and 
integration 
of statistical 
programmes 
and systems

Contribute 
and participate 
in statistical 
development 
and 
international 
debates of 
the UNSC 
programme to 
build statistical 
capability

Contribute 
and participate 
in statistical 
development 
and 
international 
debates of 
the UNSC 
programme to 
build statistical 
capability

Contribute 
and participate 
in statistical 
development 
and 
international 
debates of 
the UNSC 
programme to 
build statistical 
capability

Statistical 
practice in 
Stats SA 
aligned to 
international 
best practice
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

International cooperation and participation in statistics

*������
�������	����	���	����������

Participate in 
international 
statistical 
activities

Technical 
reports for 
international 
programmes

Align 
�������]���
work 
programme 
to the UNSC 
programme

Implement 
resolutions 
of the UNSC 
to align with 
international 
best practice

Implement 
resolutions 
of the UNSC 
to align with 
international 
best practice

Implement 
resolutions 
of the UNSC 
to align to 
international 
best practice

Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: International Relations (Programme 6)

9���������	�����
	���������������������
	

57.1 Number of reports/documents 
����������]��������������������
the African Statistical System 

1 1 1 1 4 1 1

9�������	�
����������������
���	��������
��������	�����	�����
�������	%��


58.1 Number of documents on 
international best practice

1 1 1 1 1 1 1

*������
�������	����	���	����������

59.1 Number of technical reports/
papers on international 
programmes (partnerships)

1 1 1 1 7 1 1
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Table 3: Quarterly performance targets

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Subprogramme: International Relations (Programme 6)

9���������	�����
	���������������������
	

57.1.1 Number of reports/documents on 
�������]������������������������]�������
Statistical System

Annually 1 Annual report on 
SHaSA activities 
by March 2013

57.1.2 Annually 1 Report on 
8th ASSD by 
January 2013

57.1.3 Annually 1 Report on 3rd 
IYASC by March 
2013

57.1.4 Annually 1 Progress 
report on the 
implementation 
of the Statistics 
Charter by 
March 2013

9�������	�
����������������
���	��������
��������	�����	�����
�������	%��


58.1.1 Number of documents on 
international best practice

Annually 1 African 
Statistical 
Peer Support 
Framework 
reviewed by 
March 2013

*������
�������	����	���	����������

59.1.1 Number of technical reports/papers 
on international programmes

Annually 1 International 
events calendar 
compiled by 
March 2013

59.1.2 Annually 1 Annual report 
on International 
visits by March 
2013 

59.1.3 Annually 1 Annual reports 
on partnerships 
by March 2013

59.1.4 �������
� 4 �������
��
ICP report on 
activities in 
Stats SA

�������
��
ICP report on 
activities in 
Stats SA

�������
��
ICP report on 
activities in 
Stats SA

�������
��
ICP report on 
activities in 
Stats SA
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=�����<����
	�
���>��
���
�"�����

Stats SA is a diverse and multi-faceted organisation. In pursuing its vision and mission, it relies on various support functions. 
Q��������
���	�����
������������
������
����$���������������������������$�

����$�����������]���+

^�����"���������������
����
�����������������
���	�����
����������	�������
����������"�
�"����������"������������
����
����������
����������
���������+�#������

����
�����������	�

����"��������

����
��������������
�
����"����������������
������"������
to key users.

^�����"���������������
�����
������������������
���	����$�

��
�����_�����
���������
������������������
������"��������������������
�
and local level, as well as providing technical support and training to partners in the SANSS. Upon completion of Census 
2011, provinces, in collaboration with municipalities, will use the census data to develop, monitor and assess Integrated 
Z���
��"����Q
�����^ZQ����$������������
����$�������

�������
����	�
���������������
�Q
���������""�������*=>=����
"��+

^�����"��������
��������������
�����������
��������������
���	����������|����
����"��������
��"�
�"����������������
�
��	��������"����	������
��
��������
���
��
"���������������������������������"������������������������������	�

+�

Over the medium term, emphasis will be placed on: 

�� ^"�
�"��������������������
�	�

$��_����������

�� Providing support to geographic operations;

�� Producing the Census 2011 project closure report;

�� Disseminating results for Census 2011 and other surveys;

�� Establishing and maintaining relationships with SANSS partners;

�� ~�

���������]��]q�������������
�

�� Monitoring decentralised corporate services functions

Strategic objectives: �����������
������	
�������
������������	���
������������
Improve productivity and service delivery;
Lead the development and coordination of statistical production within the SANSS; and 
Invest in the learning and growth of the organisation

Objective statement: ^��������������	���������
��������������������������������������������
�������������
�
����
��

��������
����"���������������������$�

�������"����������������
�����
�������������	���
�
statistics through technical support to provincial and local stakeholders

Baseline: 85% response rate for household surveys 

���
���

���� This objective will contribute to expanding the statistical information base by increasing its 
����
����
�������
�����������������
������������������
�	�

$��_�����_���

���"�����"�����
increased collaboration and stronger partnerships within the SANSS and the promotion of  
good governance

Links: This objective will contribute to improving the measurement of the economy and society
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Table 1: Strategic plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

!
�

�������?��
�<���@�����
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60. Provide 
�]��]q�
training

Build capacity 
����]��]q

Training was 
not provided 
as scheduled

Build provincial 
capacity in 
�]��]q

�]��]q�
training 
to SANSS 
partners

�]��]q�
training 
to SANSS 
partners

�]��]q�
training 
to SANSS 
partners

,�	���������������	����	�����	�
�

61. Develop and 
maintain 
geographic 
frame 

Update master 
sample for all 
9 provinces 
annually 

Updated 
master sample 
for 1 096 192 
dwellings

Updated 
master sample 
in 7 provinces 
as scheduled

Updated 
master 
sample only 
in 2 provinces 
(Western Cape 
and Northern 
Cape) as 
scheduled

Master sample 
updates

Master sample 
updates

Master sample 
updates

Master sample 
updates

&���
�	����
������
	�����"��	�%����
�	�����	%�����������	�����

62. Improve 
communication 
and 
stakeholder 
relations

Stakeholder 
workshops 
conducted in 
all provinces

Conducted 
9 Africa 
Statistics Day 
workshops in 
the provinces

Conducted 8 
stakeholder 
workshops in 
the provinces

Conducted 22 
stakeholder 
workshops in 
the provinces

Conduct 14 
stakeholder 
workshops in 
the provinces

Conduct 9 
stakeholder 
workshops in 
the provinces

Conduct 9 
stakeholder 
workshops in 
the provinces

Conduct 9 
stakeholder 
workshops in 
the provinces

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
�$�&���
�	�����������%

63. Integrate 
survey 
operations

Response 
rate of 85% 
for household 
surveys

Developed 
an integrated 
	�

$��_�
strategy

Commenced 
with 
implementation 
of the 
integrated 
	�

$��_�
strategy

Commenced 
with the roll-
out of the 
integrated 
	�

$��_�
strategy

Roll out an 
integrated 
	�

$��_�
strategy

Roll out an 
integrated 
	�

$��_�
strategy

Roll out an 
integrated 
	�

$��_�
strategy

Integrated 
	�

$��_�
force as part 
of a national 
footprint

Integration of 
non-human 
resources 

Integration 
of human 
resources 

Implement 
a periodic 
household 
survey 
programme 
and create 
��	�������
savings

Implement 
an economic 
survey 
programme
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Table 1: Strategic plan targets (continued)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
�$�&���
�	�����������%

Integrate 
survey 
operations

Response 
rate of 85% 
for household 
surveys

Developed 
an integrated 
	�

$��_�
strategy

Improved 
functionality 
of 49 district 
��	���

Census 2011:
Improved 
functionality 
of 52 district 
��	���

Census 2011: 
Preparation 
����	�

�
collections: 
establishment 
of satellite 
��	���

Census 2011: 
Closing down 
of satellite 
��	��� 

Census 2011: 
Dissemination 
and training on 
Census data

Commenced 
with training of 
decentralised 
functions of 
corporate 
support 
services

Commenced 
with 
decentralisa-
tion of 
corporate 
support 
services

Decentralise 
corporate 
support 
services 
(phase 3) 

Decentralise 
corporate 
support 
services 
(phase 4) 

Decentralise 
corporate 
support 
services 

Decentralised 
corporate 
services to 
��������	�

�
operations 

Conducted 
5 household 
surveys with 
an average 
response rate 
of 93%

Conducted 
6 household 
surveys with 
an average 
response rate 
of 86%

Conducted 
4 household 
surveys with 
an average 
response rate 
of 91%

Conduct 5 
household 
surveys with 
an average 
response rate 
of 85%

Conduct 4 
household 
surveys with 
an average 
response rate 
of 85%

Conduct 5 
household 
surveys with 
an average 
response rate 
of 85%

Conduct 5 
household 
surveys with 
an average 
response rate 
of 85%

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64. Strengthen 
partnerships 
with SANSS 
partners

Collaborate 
with all 
government 
departments

Participated 
in provincial 
forums

Conducted 
stakeholder 
consultations

Provided 
statistical 
support 
to SANSS 
partners

Provide 
statistical 
support 
to SANSS 
partners

Provide 
statistical 
support 
to SANSS 
partners

Provide 
statistical 
support 
to SANSS 
partners

Provide 
statistical 
support 
to SANSS 
partners

Provincial 
���	
���
compiled for all 
provinces

Q��	
���$����
not published

Q��	
���$����
not published

Compiled 
���	
��������

�
provinces

Compile 
���	
�������[�
provinces 

Compile 
���	
�������[�
provinces 

Compile 
���	
�������V�
provinces 

Compile 
���	
�������<�
provinces 

&�������
�	��������	�������
�����	��	�����	��	��������
�������	�����
�

65. Improve 
administrative 
records as a 
sustainable 
source of 
��	���
�
statistics

Assessment 
reports for 
organs of state 
compiled 

Compiled 7 
assessment 
reports

Compiled 8 
assessment 
reports

Compile 3 
assessment 
reports

Compile 
assessment 
reports 

Compile 
assessment 
reports

Compile 
assessment 
reports
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Table 1: Strategic plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No.

Strategic 

objective Target 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66. Conduct 
teacher 
training 
workshops

Maths4Stats 
workshops 
conducted in 
all provinces

Conducted 
188 
Maths4Stats 
workshops 

Conducted 
173 
Maths4Stats 
workshops 

Conduct 108 
Maths4Stats 
workshops 

Conduct 108 
Maths4Stats 
workshops 

Conduct 108 
Maths4Stats 
workshops 

Conduct 108 
Maths4Stats 
workshops 

Note:
Due to the cross-cutting support functions rendered by the provinces, medium-term targets for implementing integrated 
	�

$��_��"�����������_���

�����
������������������������

������������
��������������$�����������]������
����"������
good governance have been provided at a more detailed level in Table 1 than published in the 2010/11–2014/15 Strategic 
Plan.

Strategic plan targets that will not be achieved

#������[>?�~�

���������������������
�	�

$��_��������������
�
����
�������
�������������������������������$�

����
����
����
on additional funding received in the MTEF.
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Table 2: Annual Performance Plan targets

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Provincial Coordination (Programme 7)

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1 ��"��������]��]q����������
sessions conducted

2 20 12 18

,�	���������������	����	�����	�
�

61.1 Number of PSUs updated 1 096 192 
(dwellings)

2 586
(PSUs)

372 
(PSUs)

3 080 3 080 3 080 3 080

&���
�	����
������
	�����"��	�%����
�	�����	%�����������	�����

62.1 Number of stakeholder 
workshops/consultations 

9 8 22 14 14 14 14

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1 Number of phases implemented 
���������������	�

$��_���
�
decentralising corporate services

Phase 1 Phase 2 Phase 2 Phase 2 Phase 2

63.2 ��"�������|��������������
collected for Census/Community 
Survey

14 000 000

63.3 Response rate of 85% for 
household surveys

85 85 85 85 85 85

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1 Number of SANSS partners 
supported in statistical 
production

28 30 30

64.2 ��"����������������
����	
���
compiled

9 6 6 7 9
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Table 2: Annual Performance Plan targets (concluded)

Audited/actual performance

Estimated 

performance Medium-term targets

No. Performance indicator 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15

Subprogramme: Provincial Coordination (Programme 7)

Strategic objective: Lead the development and coordination of statistical production within the SANSS

&�������
�	��������	�������
�����	��	�����	��	��������
�������	�����
�

65.1 Number of assessment reports 
��"��
�
��������|��
�������
statistics of other organs of 
state

7 8 3 4 9 9

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1 Number of Maths4Stats 
workshops conducted 

188 173 108 108 108 108
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Table 3: Quarterly performance targets: Eastern Cape

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Eastern Cape

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
provided to Buffalo City Municipality 
and the Department of Health

Annually 2 1 1

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 364 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 2 2 stakeholder 
workshops by 
March 2013

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
�$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources 
-management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 Response rate of 95% for household 
|������
�������������q��

�������
�� 4 95% 95% 95% 95%

63.3.2 Response rate of 95% for household 
annual surveys (GHS, DTS, VOCS & 
LCS pilot)

Annually 4 95% 95% 95% 95%
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Table 3: Quarterly performance targets: Eastern Cape (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Eastern Cape

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production 

Biannually 2 4 reports 
on technical 
support provided 
by March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
September 2012

64.3.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 1 assessment 
report for 
Buffalo City 
Municipality by 
March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: Free State

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Free State

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted 

Annually 3 �]��]q����������
provided to 
2 provincial 
departments and 
1 municipality 
by March 2013

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 264 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 2 African 
Statistics Day 
Seminar by 
December 2012

1 stakeholder 
workshop by 
March 2013

62.2.1 Number of fact sheets �������
� 12 3 3 3 3

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.2.1 Number of reports for Census 2011 Annually 1 Provincial 

�����	���
Census closure 
report by April 
2012

63.3.1 Response rate of 90% for household 
|������
�������������q��

�������
�� 4 90% 90% 90% 90%

63.3.2 Response rate of 90% for household 
annual surveys (GHS, DTS, VOCS & 
LCS pilot)

Annually 4 90% 90% 90% 90%
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Table 3: Quarterly performance targets: Free State (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Free State

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

�������
� 4 Report on 
technical 
support provided 
by June 2012

Report on 
technical 
support provided 
by September 
2012

Report on 
technical 
support provided 
by December 
2012

Report on 
technical 
support provided 
by March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
March 2013

64.3.1 Number of service level agreements 
signed with provincial departments/
municipalities 

Annually 2 SLAs signed 
with provincial 
department 
and one local 
municipality by 
March 2013

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

65.1.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 Data inventory 
report updated 
by March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: Gauteng

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Gauteng

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted

Annual 2 Conduct 2 
�]��]q����������
by March 2013

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 544 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 2 2 stakeholder 
workshops by 
March 2013

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of phases implemented 
�����

�����������������
�	�

$��_�
- Phase 2: (Integrating human 
resources-management level)

�������
� 4 1 1 1 1

63.1.2 Number of phases implemented in 
rolling out decentralised corporate 
���������&�Q�����*?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 ~�����������������|������
���������

�
�����������q��

�������
�� 4 90% 90% 90% 90%

63.3.2 Response rate for annual household 
surveys (GHS, DTS, VOCS & LCS 
pilot)

�������
�� 4 90% 90% 90% 90%
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Table 3: Quarterly performance targets: Gauteng (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Gauteng

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

Annually 2 2 reports 
on technical 
support provided 
by March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
September 2012

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: KwaZulu-Natal

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

KwaZulu-Natal

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted (build provincial capacity 
����]��]q�

Annually 2 1 1

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 464 100% 100% 100% 100%

61.2.1 Number of dwelling units numbered 
for the dwelling frame

�������
� 12 000 3 000 3 000 3 000 3 000

61.3.1 Number of EAs maintained (dwelling 
frame maintenance)

�������
� 1 200 300 300 300 300

61.4.1 Number of spatial datasets (update 
provincial geo-database)

�������
� 24 4 4 4 4

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

�������
� 4 1 1 1 1

62.2.1 Number of provincial analytical 
�����������
���
�����	
����_���
indicators)

�������
� 12 3 3 3 3

62.3.1 ��"������������|���������������
 �������
� 600 150 150 150 150

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of phases implemented 
���������������	�

$��_?�Q�����
2 -Integrating human resources 
�"�����"�����	�

������������
calendar, publicity including 
Gatekeeper Opinion Survey)

�������
�� 4 1 1 1 1

63.1.2 Number of phases implemented in 
decentralising corporate services: 
Phase 2 - Decentralisation of 
�����������������������������	�������
`�������}���~}�

�������
�� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1
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Table 3: Quarterly performance targets: KwaZulu-Natal (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

KwaZulu-Natal

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.2.1 Number of plans/reports for Census 
2011

Annually 2 Provincial 

�����	���
Census closure 
report by April 
2012

Census 
dissemination 
plan (internal 
and external 
workshops) by 
December 2012

63.3.1 Response rate of 90% for household 
|������
�������������q��

�������
� 4 90% 90% 90% 90%

63.3.2 Response rate of 90% for household 
annual surveys (GHS, DTS, VOCS 
and LCS pilot)

Annually 4 90% 90% 90% 90%

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

�������
� 4 1 1 1 1

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 6 3 3
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Table 3: Quarterly performance targets: Northern Cape

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Northern Cape

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted 

Annually 2 �]��]q����������
provided to the 
Departments 
of Health and 
Education by 
March 2013

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 180 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

�������
� 4 1 1 1 1

62.1.2 Number of fact sheets �������
� 4 1 1 1 1

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 Response rate of 85% for household 
|������
�������������q��

�������
�� 4 85% 85% 85% 85%

63.3.2 Response rate of 85% for household 
annual surveys (GHS, DTS, VOCS)

Annually 4 85% 85% 85% 85%
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Table 3: Quarterly performance targets: Northern Cape (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Northern Cape

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

Annually 2 2 reports 
on technical 
support provided 
by March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Needs 
assessment 
conducted by 
September 2012

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

65.1.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 Data 
management 
report by March 
2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: Mpumalanga

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Mpumalanga

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted 

�������
� 2 �]��]q����������
provided to a 
municipality or 
department by 
September 2012

�]��]q����������
provided to a 
municipality or 
department by 
March 2013

,�	���������������	����	�����	�
�

61.1.1 Number (5) of PSUs updated �������
� 318 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

�������
� 12 3 3 3 3

62.2.1 Number of fact sheets �������
� 4 1 1 1 1

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 Response rate of 85% for household 
|������
�������������q��

�������
�� 4 85% 85% 85% 85%

63.3.2 Response rate of 85% for household 
annual surveys (GHS, DTS, VOCS)

Annually 4 85% 85% 85% 85%
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Table 3: Quarterly performance targets: Mpumalanga (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Mpumalanga

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

Annually 1 Report on 
technical 
support provided 
by March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
March 2013

64.3.1 Number of SLAs signed with 
provincial departments/municipalities 

Annually 1 A department 
or municipality 
SLAs signed by 
March 2013

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

65.1.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 Assessment of 
SAPS conducted 
by March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: Limpopo

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Limpopo

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted

�������
� 4 1 1 1 1

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 324 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 1 Provincial launch 
of Census 
2011 results 
and celebration 
of Africa 
Statistics Day by 
December 2012

62.2.1 Number of fact sheets �������
� 4 1 1 1 1

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 Placement 
of PSCs in 
accordance 
with the IFWS 
resolutions by 
30 June 2012

Develop 
action plan for 
implementation 
of IFWS at 
District level by 
September 2012

Consultations at 
district level on 
IFWS action plan 
by 31 December 
2012

Placement 
of DSCs in 
accordance 
with the IFWS 
resolutions by 
31 March 2013

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.2.1 Number of reports for Census 2011 Annually 1 Provincial 

�����	���
Census closure 
report by April 
2012



the South Africa I know, the home I understand

200

Table 3: Quarterly performance targets: Limpopo (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Limpopo

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.3.1 Response rate of 95% for household 
|������
�������������q��

�������
�� 4 95% 95% 95% 95%

63.3.2 Response rate of 95% for household 
annual surveys (GHS, DTS, VOCS)

Annually 4 95% 95% 95% 95%

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

�������
� 4 Report on 
partners 
supported by 
June 2012

Report on 
partners 
supported by 
September 2012

Report on 
partners 
supported by 
December 2012

Report on 
partners 
supported by 
March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
March 2013

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

64.3.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 Assessment of 
1 municipality 
conducted by 
March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: North West

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

North West

!
�

�������?��
�<������
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted to Dr K Kaunda and 
Dr R Mompati municipalities

Annually 2 1 1

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 268 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 2 1 1

62.2.1 Number of fact sheets �������
� 4 1 1 1 1

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 Response rate of 85% for household 
|������
�������������q��

�������
�� 4 85% 85% 85% 85%

63.3.2 Response rate of 85% for household 
annual surveys (GHS, DTS, VOCS)

Annually 4 85% 85% 85% 85%
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Table 3: Quarterly performance targets: North West (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

North West

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

Annually 4 4 reports 
compiled 
on partners 
supported by 
March 2013  
(2 provincial 
departments and 
2 municipalities) 

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

65.1.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually  1 Assessment 
of Bojanala 
Municipality 
conducted by 
March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.1.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 3 3 3 3
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Table 3: Quarterly performance targets: Western Cape

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Western Cape

!
�

�������?��
�<���@�����
�������	�������������
���
���
���������
	��


��
���

(�����������	�#�	������	�	
��������	�����%

60.1.1 ��"��������]��]q�������������������
conducted

Annually 1 �]��]q����������
provided to the 
Cape Winelands 
Municipality by 
September 2012

,�	���������������	����	�����	�
�

61.1.1 Number (%) of PSUs updated �������
� 384 100% 100% 100% 100%

&���
�	����
������
	����"��	�%����
�	�����	%�����������	�����

62.1.1 Number of stakeholder workshops/
consultations 

Annually 2 Provincial 
Stakeholder 
Workshop by 
June 2012

Africa Stats Day 
Workshop by 
November 2012

Strategic objective: Improve productivity and service delivery

,��
����	��������������
�	��	���������
�����
��$�&���
�	�����������%

63.1.1 Number of reports on implementing 
�������������
�	�

$��_�&�Q�����*�
roll-out: (Integrating human resources-
management level) 

�������
� 4 1 1 1 1

63.1.2 Number of reports on implementing 
the decentralised corporate services - 
Q�����*���

&���?��	��������~}�

�������
� 4 1 1 1 1

63.1.3 Number of reports on functionality of 

����������	����

�������
� 4 1 1 1 1

63.3.1 Response rate of 85% for household 
|������
�������������q��

�������
�� 1 85% 85% 85% 85%

63.3.2 Response rate of 85% for household 
annual surveys (GHS, DTS, VOCS & 
LCS pilot)

Annually 3 85% 85% 85% 85%
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Table 3: Quarterly performance targets: Western Cape (concluded)

Quarterly targets

No. Performance indicator

Reporting 

period Annual target Quarter 1 Quarter 2 Quarter 3 Quarter 4

Western Cape

Strategic objective: Lead the development and coordination of statistical production within the SANSS

(	����
������������	�����	���������	�����
�

64.1.1 Number of SANSS partners supported 
in statistical production

Annually 1 1 report 
compiled 
on technical 
support provided 
�������%�	������
the Premier by 
March 2013

64.2.1 ��"����������������
����	
���
compiled

Annually 1 Q��������
����	
��
compiled by 
March 2013

64.3.1 Number of partnerships established 
with provincial and local government 

Annually 2 Partnership with 
the provincial 
Department 
of Social 
Development 
and West 
Coast District 
Municipality 
established by 
March 2013

&�������
�	��������	�������
�����	������	��	��������
��������	�����
�

65.1.1 Number of assessment reports 
��"��
�
��������|��
������������������
of other organs of state

Annually 1 Assessment of 
the Provincial 
Department 
of Health in 
partnership 
$��������%�	���
of the Premier 
conducted by 
March 2013

Strategic objective: Invest in the learning and growth of the organisation

+����������	��
	�	
���

66.6.1 Number of Maths4Stats workshops 
conducted 

�������
� 12 3 3 3 3
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4. Introduction

The preceding chapters focused on the importance of national statistics in South Africa, the long-term strategic objectives 
and priorities of the organisation, the plan to implement these strategies and the role of the provinces. This chapter 
��������������_���

������
����������
���������������
�
�������"�����"�����
������
�����������������|����
�����"�
�"���� 
the strategy.

4.1 Statistics Council

Section 8 of the Statistics Act (Act No. 6 of 1999) provides for the establishment of a Statistics Council consisting 
of between 18 and 25 members, appointed by the Minister after consultation with the Cabinet. Members include one 
representative from each province, and nominated members from organs of state, producers of statistics, organised 
�����������
�
�������������
������
�������������������������"�����
�	������
������������
��������
��+

The role of the Statistics Council can be summarised as follows:

(a) Advise the Minister, the Statistician-General and other organs of state on statistical matters with regard to:

�� The collection, processing, analysis, documentation, storage and dissemination of statistics, including the 
undertaking of a population census, and

�� The elimination of unnecessary overlapping or duplication with regard to the collection or publication of statistics 
by organs of state;

���� Q��"������
���������
���	���
��������������
���������
���������������������
������������

(c) Furnish the Minister and the Statistician-General with an annual report, which must be tabled in Parliament; and

(d) Issue public statements on any matter relating to its functions in terms of the Act, but only after consultation with 
the organ of state, business or organisation involved.

4.2 Stakeholders and their needs

Stats SA interacts with a range of stakeholders from whom information is collected, and to whom information is 
supplied. Our key stakeholders include:

�� Government: National, provincial and local government use statistical information to inform policy development and 
to measure the impact of government programmes on economic and social development. Government is both a major 
user and a major supplier of data. There is a growing need for accurate statistical information at local government level. 
Except for the population census information, most of the statistical information produced by Stats SA is on a national 
and provincial level. The challenge for Stats SA is to develop alternative strategies with its NSS partners to meet this 
growing demand for small area statistics.

�� The public: The public is mainly interested in basic information on the economy and society such as economic growth, 
�"�
��"�������`���������
�����
������
���"���+�#���������"���������
����
����""�������
�������������"�
��+�������
�]����������������������������������	
������������|��
�������������_���"������"����+�#������
����
�������
����
����
through household survey collections and the census. The challenge for Stats SA is to promote its information outputs 
to the general public in a manner that inspires them to participate willingly in household surveys.
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�� The media: The media plays an important role in the publication of statistical information, both nationally and locally. 
Stats SA has embarked on a communication and development strategy to empower key role players in the media arena. 
This ensures that the right information is published at the right time and that it is properly described and imparted in 
the appropriate form to the public.

�� ��������?�#��������������""���������������"�
����������������|�����������������"���������
�����������
����

������"���
variables are potential subjects for comparison. Important indicators include employment and unemployment, the 
size of the market, and the rate at which prices are changing. Businesses are also important sources of statistical 
information. Reducing the burden of surveys on the business community continues to be an important factor in the 
design of statistical programmes. Convincing businesses of the importance of their information in arriving at economic 
��
�	������
���
����������"����������

����+

�� The academic sector: The academic sector uses statistical information for research, analysis and teaching purposes. 
!��
����������������|������������������������"�
�������&"�_������������
�"�����""������������������
������$�����
����
������������
���
�$��������
�������$��������"�+�#������
�"���������������
�����������������
��������
�����������|��
����
of statistics produced, and promoting interest in statistics among students. The academic sector can also in future 
��������$����
���
�������"����������
����|��
��������������
������"�����+

�� Parliamentarians: Political representatives are responsible for entrenching and voicing the interests of their voters in 
Q��
��"������
������������
�]���"�
�+�#���������
������������
����$������������������������������	����
�����������$����
introduced by the democratic government of the day. Researchers in Parliament conduct research to obtain information 
�������
�����������
�����
��������+�Q��
��"������
���������

�������
�	
�����
�����
���
��������
������"���������������������
�
by parliamentarians and visiting international delegates.

�� ���&������"����
������������������%��?���%��"�����������������"������������������"���������������������������
��
development and service delivery. NGOs also work for the upliftment of communities and implement development 
��������+�#���������������������
��������������]�
�������"�������������"�����������������
������
�
�������&"�_����
for their own projects.

�� Constitutional institutions and major public entities: Constitutional institutions (such as the Commission on Gender 
�|��
����� ���� q�������
� ��
� q����
� ��""�������� ��
� ���� Q��
��� Q���������� ������� ����� ���� "����� �
�"����� ��� ����
Constitution (Act No. 108 of 1996) are followed throughout the country. Major public entities work with government 
to provide infrastructure, service delivery and information on a national level (e.g. Eskom, Telkom, museums etc.).

�� q���������
�������������
���
���?�%�	���
�����������
������"��������������������
�����������"����
�_��$
�
������"��������
��
� ���
���"�������������+� ^�� ��� ���� ����� ������� ������������]�"����� ���� ������������
� �����"������ ��|����"��������
bodies such as the IMF and ILO. Stats SA also has regular contact with other international statistical agencies to share 
�����������
��{����������
��{���������+�#�������"����������
������������""�����������������
��
����
����	��������
and practices that support the international comparison of statistics. Stats SA plays a leading role in Africa in the 
development of statistics.
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4.3 Service delivery improvement plan (SDIP)

Since 1994, government has targeted the acceleration of service delivery to communities. The major policy instrument in 
this regard has been the White Paper on the Transformation of the Public Service, 1995 (the Batho Pele principles). This 
policy sets out eight transformation priorities, among which transforming service delivery is regarded as key. The document 
provides a policy framework and practical implementation strategy for the improvement of service delivery.

�������]����Z^Q�������������"�������������������������������
��"�����������_���

���"�����"������?

�� Z�	����������������"���$���������
������|���������������"������

�� Formalising consultation arrangements with stakeholders;

�� Communicating key statistical information through an emailed newsletter;

�� ^������������������������������������
���
�������������������"�
�"�������������������
�|��
����������������
�������
����
����������]�����������������
����
����]���������q��"�$��_���]��]q��

�� ^�����������������]���������������������������{������������
������
�������


�� Conducting stakeholder workshops at provincial level for improved communication with stakeholders.

To this end, a complaints mechanism was developed and a compendium of services document was published that describes 
������������
�
����������
��
��������"����������������"��+�����������
���"�
�������������
�
��
�����������]���$�������
��
�����������
�
����$���������������	�
���"�����"��+�������
��������������""�������
�$��_
����������{�"���
��>Y�===�
subscribers through the StatsOnline newsletter, both nationally and internationally. A concerted effort has been made by 
Stats SA to ensure that all publications are published with comprehensive metadata to promote transparency, understanding 
and usage of data. Communication with stakeholders is encouraged through consultation and statistical literacy workshops, 
as well as exhibitions and presentations throughout the country.

4.3.1 Providing statistical information
Stats SA aims to assist and encourage informed decision-making, research and discussion within the state and the community 
��������
���������|��
������������������
���
����
����������������������
����
�������
���������+��������]������
�����$�
��
range of statistical information on economic and social matters to government, business and the community in general. 
#��������������������
����
�������
��������������������
�������
�����
����
�������������Q��!��+��������]�����""��"�������
improved service delivery is described below:

(a) Information Services
�����^����"����������������������	�������������
��������������$�������������"���+�#����������������������$�������������
�
������� ��� ����������
� �����"������� �������

�� ��� ���� �����"������ ��|����
� ��� ���� ����
�� ��������
� ���"� ���� $������+� ������
"�"���������������
�������

����
���������"��
����{���
�$���������|������+������"���������
�����������������^����"������
Services in the provinces to provide prompt responses on published data. Stats SA can be contacted at (012) 310 8600 
������
����������|���������='*��>'=��Y==�������{���|����������������������+���+�� �����"��
���|������+�
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(b) Subscription service
������ �]��� ����
��
� ���
����� ���� ��� ��|����
� �������� ������������� ��� �����	�� ���
��������+� �����"���� "��� ��
������
whether the publication should be emailed or posted to them free of charge.

(c) StatsOnline
�������]������
�����������
�
������������������$�
���������
���
�
�$�
��
�
�������������������"��������]���$�������
at www.statsonline.gov.za. Statistical information is placed on the website at the exact time of release to ensure that 
��������� ���� �|��
� ������� ��� �����"�����+� ]� ��$�
������ ��� �"��
�
� ����� $��_� ��� �����"� ���_���

���� ��� ���� ��������
activities and releases for the following week.

(d) Personal visits
�����"���������������

���������������]������
�%�	�������������������
��������]���	���������������������������������
�
���
�������
���������+����
�%�	����
��������
�����
�����������
������������+�#��������
�������"���
�����
����������������������+

(e) Consultation
�������]������
���
��������������������
����������
����|��
����������������������������
����������
�����������+�#����������������
��
������
��������������]������_���
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effective, ultimately leading to the portrayal of the organisation as a credible, responsive and reliable source of statistics. 
The outputs of surveys will be communicated in a way that is well understood by users and that meets their information 
needs. Stats SA conducts annual stakeholder workshops, combining training and information-sharing about economic and 
social statistical data products. Stats SA participates in exhibitions in an effort to increase awareness.

(f) Openness and transparency
Stats SA has a catalogue of its reports and releases which is available in hard copy, as well as on the website. In addition, 
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4.3.2 Consultation arrangements
The Statistics Council represents a range of stakeholders and users, and meets four times a year to provide advice to the 
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�
to represent the needs of their constituency and should therefore consult with them to ensure sound advice to the Minister 
and the Statistician-General.

Stats SA has established a number of advisory committees comprising of key stakeholders that meet periodically to advise 
on statistical series. Stats SA also conducts periodic workshops in order to seek advice, comments and suggestions from 
broader stakeholder groups.

The National Statistics System division is in the process of establishing partnerships with organs of state aimed at ensuring 
coherence in statistical information produced by different producers of statistics, and promoting the use of statistics in 
evidence-based decision-making.

4.4 Resource plan
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at provincial and municipal level.

Stats SA has developed a number of strategies in support of the new strategic direction. Below is a summary of the ICT 
and human resource management strategies, as well as the projected expenditure over the medium term.

4.4.1 Information Communication and Technology Strategy
Stats SA has over time become a knowledge-based driven organisation. Its core business is about data and information 
within a highly technological environment. The IT environment should be dynamic and must play a key role in improving the 
����������������
���	��������������������������+

The strategy aims to ensure that ICT becomes a strategic enabler in the production and management of statistical information. 
It addresses weaknesses in the current environment, but also provides for a stable, secure and reliable environment that 
keeps up with the fast changing technological developments.

%��� ��������� �����"�� ���� ������

�� ���� "�
����� ���������
� ��
� ����������� ��� `�{��
�+� #��� ��������� "�
�����������
strategy explicitly addresses our plans to modernise business systems, as well as the underlying enterprise wide  
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ICT goals for 2011–2013:

�� Goal 1: Provide a stable, reliable and functional server and network infrastructure

�� Goal 2: Deliver the ICT services the organisation needs for its day-to-day operations and its future development

�� Goal 3: Be cost effective

�� ���
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���"���������������
������

�� Goal 5: Work closely with business areas, management and other divisions in order to:

�� Goal 6: Ensure effective governance of ICT operations and management
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�� Goal 7: Innovation and process improvements

�� Goal 8: Support for Census 2011, provinces, districts and the Geography division 

�� Goal 9: Support for the South African National Statistics System (SANSS)

In the medium term, Stats SA will focus on: 

�� Standardising the network, server and systems development environments across the organisation. 

�� Focus will be on increasing the value of ICT to the business by implementing an effective ICT governance framework. 

�� Additionally, an enterprise architecture framework will be implemented in order to optimise the implementation of 
processes and systems.

4.4.2 Human Resource Management Strategy
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developed a Human Resource Plan that is geared towards attracting and retaining the best people. The overall aim of the 
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environment to support them.

HRM goals for 2012–2014: 

Goal 1: Recruit and retain scarce skills

Goal 2: Align organisational structure to strategy

Goal 3: Provide support to Census 2011 and ad hoc projects
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Goal 5: Remunerate staff timeously

Goal 6: Develop change management programme to implement new strategic direction

Goal 7: Improve labour relations capacity

Goal 8: Build human capacity

Goal 9: Strengthen employee wellness and assistance programmes
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between Labour and the Public Service
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4.5 Long-term infrastructure plans

4.5.1 Background
]� ��$� ���
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registered with the Rekgabisa Tshwane Project (RKTP) under the custodianship of the Department of Public Works (DPW). 
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needs. Various sites, options and models were investigated. In August 2010, the new building project was registered as a 
Public Private Partnership (PPP) project with National Treasury. The PPP process is regulated by Treasury Regulation 16 of 
the Public Finance Management Act (Act No. 1 of 1999). 

The following phases outline the PPP project cycle:
Inception – Phase I
Feasibility – Phase II (Treasury Approval I (TA I)
Procurement – Phase III (Treasury Approval II A (TA IIA) & TA III)
Development – Phase IV
Delivery – Phase V
Exit – Phase VI

4.5.2 Progress
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SA. The site is reserved for exclusive use by Stats SA. Reservation of this site is provisional, pending certain site issues 
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�� Environment Impact Assessment (EIA)

�� Heritage Impact Assessment (HIA)

�� Town Planning

�� Relocation of 18 houses

�� Relocation of two day-care facilities

�� Relocation of the reservoir
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feasibility phases.
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in May 2011. Transaction advisors have been appointed and commenced as scheduled. Bid adverts inviting interested 
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accommodation through the PPP process were published in June 2011.
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4.5.3 Financial implications
The feasibility study indicated that the project is affordable, demonstrated value for money and risk transfer within the 
project. Funding for the unitary fee is projected in 2014/15.
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Annexure 1: Strategic importance of statistics

1.1 Introduction

Systems of governance based on statistics are improving for the better in the 21st century. Transforming and stable states 
use and apply systems of evidence as leadership, decision-making and statecraft instruments. Knowledge is essential for 
good decision-making and understanding and managing the spatial and temporal dynamics of economic, demographic, 
social, environmental and political development in the country. Such knowledge and understanding is possible where 
accurate time series statistical data and information exist within a statistical system. The biggest component of systems of 
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espoused in the Constitution (Act No. 108 of 1996). The Diagnostics Report was followed by the release of the National 
Development Plan which set out the road map for achieving Vision 2030. Modern, democratic and developmental states 
set clear long-term visions and a path towards achieving such visions. To monitor progress and tackle emergent challenges, 
these states rely on an arsenal of planning and information tools. Key amongst these is statistical information. Any 
development plan, and in particular a long-term development plan, must be based on evidence, which is the only true 
instrument that guides analysis, generates knowledge, facilitates understanding and emboldens the business and political 
decisions that are undertaken. 

Statistics are therefore essential for: 

�� Identifying emerging issues;

�� Describing phenomena;

�� ������������������	��_��$
�
���

�� Creating understanding;

�� Presenting evidence;

�� Anchoring business and political space for decision-making; and

�� Undergirding planning, implementation, monitoring and evaluation.

%�	���
� ����������� ���� ���
���
� ��� ���
�������� ��� ���� �������	�� "����
� ��
� ���
��"�
� ������������
� ����� ��������+� #���
Statistics Act (Act No. 6 of 1999) provides for professional autonomy in the production of statistics without fear or favour. 
Statistical production must therefore be free of political interference. The Statistics Act (Act No. 6 of 1999) draws from 
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The recent economic downturn in the South African economy, accompanied by high unemployment and poverty, global 
environmental concerns, accountability demands, especially for the health of vulnerable groups such as women and children, 
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new demands for statistical information.

In response to these emergent challenges, the successive governments of South Africa sought to identify a set of key 
development indicators that provide evidence-based pointers to the changes in the economy and society. The platform of a 
planning and monitoring environment is anticipated in the Statistics Act (Act No. 6 of 1999). Sections 7 and 14 particularly 
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Statistician-General.
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In response to section 14 of the Statistics Act (Act No. 6 of 1999), as well as in anticipation of the demands emanating 
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2010/11–2014/15, commits to a major shift in the way it discharges its mandate. In the main, it will focus on expanding 
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source of statistical data consistent with section 7(2)(b) of the Statistics Act (Act No. 6 of 1999). This will be done in 
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rapidly met.

The Strategic Plan and Work Programme are the mechanisms for presiding over Statistics for Transparency, Accountability, 
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1.2 Setting national priorities
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further sets out preconditions to meet such a noble goal. It emphasises the need for driving change, for hard work, focused 
leadership and unity. Through these steps, the plan concludes that the life chances of all South Africans, and particularly 
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changes in how South Africans live, work and play. In the past, South Africans expected government to do things for them 
and remained spectators in the development enterprise. Going forward, the plan declares that South Africa needs all of us 
to be active citizens and to work together – government, business, communities – so that people have what they need to 
live the lives they would like. 

The Presidency has developed the Medium Term Strategic Framework (MTSF) for the period 2009–2014, which is a 
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strategy for improving living conditions of South Africans. The MTSF is meant to guide planning and resource allocation 
across all spheres of government. 
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the MTSF:

1. =������
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�������%�	�������	��	���������������$ The main objective of this priority 
is to respond appropriately, promptly and effectively so that growth in decent employment and improvement in income 
security are reinforced, and to ensure sustained investment to build up national economic capability and improve industrial 
competitiveness. This has to be conducted in an environment of a stable macro-economy which provides conditions for 
higher rates of investment and the creation of decent jobs.

2. =
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����$ In the period ahead, government will continue with the infrastructure investment 
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of public services and to support economic activities, while also considering environmental sustainability and pursuing 
maximum employment impact. The aim is to ensure sustained investment growth over the medium term to achieve the 
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implemented in an integrated manner. In addition, we will continue with programmes to provide and maintain health, 
education, library, sport, recreation and other social infrastructure.

3. (��	�������������"��������
������	����	���������$ Between 10 and 15 million South Africans live in areas characterised 
by extreme poverty and underdevelopment. Recognising the diversity of our rural areas, the overall objective is to develop 
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potential that each region of the country enjoys.
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resource and skills base. However, progress has not been optimal and the achievements have not taken place at the 
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The focus will be on, among others, learner outcomes, early childhood development (ECD), improving schools management 
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AIDS, TB and other communicable diseases, as well as lifestyle and other causes of ill-health and mortality. Elements of our 
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capacity to deliver health-system functions and initiate major structural reforms to improve the management of health 
services at all levels of healthcare delivery, particularly at hospitals.

6. ,�
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���������$ Government is determined to curb levels of crime and corruption. Contact crime, 
crime against women and children and organised crime, as well as combating corruption, remain key focus areas. The 
comprehensive revamp of the criminal justice system (CJS), including the strengthening of accountability systems and 
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����������$ Social cohesion is important if we are to achieve developmental success. 
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enterprise, are placing severe stress and strain on social cohesion. In this MTSF period, we aim to meet our target of halving 
poverty and unemployment by 2014 and, in conjunction with other priorities, to strengthen human capabilities, promote 
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8. -��	��������	������������
	�	���	�������������$ Over the medium term, the main goal of this priority is to ensure that 
our foreign relations contribute to the creation of an environment conducive to economic growth and domestic development 
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promoting Southern African Development Community (SADC) regional integration, strengthening South-South relations 
and pursuing a developmental and investment-oriented approach to engagements with the North, are key aspects related 
to this priority.
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approach to illegal and unsustainable exploitation of resources, supporting local and sustainable food production, promoting 
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��$ In the previous mandate period, government 
committed itself to improving the capacity of the state for growth and development. This remains a priority. Whilst progress 
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institutions such as the judiciary, legislatures and the executive branch of government, and weak planning capacity across 
the three spheres of government. As we strive to overcome these hurdles, our long-term goal is still to build an effective 
and accountable state, and to foster active citizenship.
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as evidence plays centre stage in decision-making. Statistical measurement has to adapt to these new challenges and 
provide a credible raft of indices, indicators and information that increases the knowledge platforms, creates possibilities 
for understanding, and tackles challenges of development over time and space, creating economic, environmental and 
social values. These phenomenal developments are possible when evidence systems – and in particular statistics – are 
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a burning platform for transforming society. Statistics and a developmental state are coterminous concepts.
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1.3 Measuring performance on national priorities

Government has adopted a new approach to delivery that focuses on outcomes. From the development focus of the 
MTSF, the government has derived twelve clear, measurable outcomes and together with enhanced planning, monitoring 
and evaluation capacity, aims to give greater impetus to development and service delivery improvements, and to make a 
meaningful impact on the lives of South Africans. 
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2. A long and healthy life for all South Africans;

3. All people in South Africa are and feel safe;

4. Decent employment through inclusive economic growth;

5. A skilled and capable workforce to support an inclusive growth path;
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10. Environmental assets and natural resources that are well protected and continually enhanced;

11. Create a better South Africa and contribute to a better and safer Africa and world; and 
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particular, the Statistics Act (Act No. 6 of 1999) provides direct support to Chapter 3 of the Constitution (Act No. 108 of 
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dialogue and development discourse, a key feature of the national development plan. Stats SA implements measurement 
by leading and coordinating a national statistics system that:

�� informs public policy, programme implementation and evaluation;
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�� provides information on the evolving nature of the economy and society.

1.4 Measuring performance on international priorities
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nationally and internationally agreed-upon development agendas. African countries have witnessed an increase in the 
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Heads of State and Government of the African Union adopted the African Charter on Statistics in 2009 which serves 
not only as a legal instrument to regulate statistical activities on the continent, but also as a tool for advocacy and the 
development of statistics in Africa. Following the endorsement of the Charter, the Strategy for the Harmonisation of 
Statistics in Africa (SHaSA) was adopted in 2010. Together, these two initiatives will contribute to the attainment of the 
continental integration agenda, which is an overarching goal of African leaders.

Z������*='=��������]����������"�������	���
�"�"������������~^���������
&~�����&^�
��&�����&������]������������+�]�������
Ministers of Finance, Planning and Economic Development have renewed their support for statistical development on the 
continent. The contribution of the Partnership in Statistics for Development in the 21st Century (PARIS21), the African 
Symposia for Statistical Development and the annual sessions of the United Nations Statistics Commission have all spurred 
the advent of measurement on the continent.
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African Charter on Statistics 

The Charter outlines what should be achieved and this regard, the African Statistics System (ASS) organizations, African 
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Principle 1: Professional independence

�� !����
���� �������������� Statistics authorities must be able to carry out their activities according to the principle 
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methods, concepts and nomenclatures used in statistical operation shall be selected only by the Statistics authorities 
without any interference whatsoever and in accordance with the rules of ethics and good practice.

�� Impartiality: Statistics authorities shall produce, analyze, disseminate, and comment on African statistics in line with 
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�� Responsibility: Statistics authorities and African statisticians shall employ unambiguous and relevant methods in 
the collection, processing, analysis and presentation of statistical data. Statistical authorities shall also have the 
right and duty to make observations on erroneous interpretation and improper use of the statistical information that  
they disseminate.

�� Transparency: To facilitate proper interpretation of data, Statistics authorities shall provide information on their sources, 
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of the statistical systems must be made available to the public

Principle 2: Quality 

�� Relevance: African statistics shall meet the needs of users;

�� Sustainability: African statistics shall be conserved in as detailed as possible a form to ensure their use by future 
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�� Data sources: Data used for statistical purposes may be collected from diverse sources such as censuses, statistics 
surveys and/or administrative records. The statistics Organizations shall choose their sources in consideration of the 
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sponsors. The use by statistics authorities of administrative records for statistical purposes shall be guaranteed by 
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�� Accuracy and reliability: ]���������������������
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�� Continuity: Statistics authorities shall ensure continuity and comparability of statistical information over time;

�� Coherence and comparability: African statistics shall be internally coherent over time and allow for comparison between 
regions and countries. To this end, these statistics shall make combined use of related data derived from different 
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�� Timeliness: African statistics shall be disseminated in good time and, as far as possible, according to pre-determined 
calendar; 

�� Topicality:�]���������������������
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�� !�������
�����Statistiscal data production and analytical methods shall take into account African peculiarities; 

�� Awareness-building: State Parties shall sensitize the public, particularly statistical data providers, on the importance of 
statistics. 

Principle 3: Mandate for data collection and resources 

�� Mandate: Statistics authorities shall be endowed with a clear legal mandate empowering them to collect data for 
���
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households and the general public may be compelled by domestic law to allow access to the data in their possession 
or provide data for the purpose of compilation of African statistics. 

�� Resource adequacy:�]���������������
���������������������
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enable them to meet statistics needs at national, regional and continental levels. Governments of States Parties shall 
have the primary responsibility to provide such resources. 

�� Cost-effectiveness:���������������������������
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in particular, that operations shall as far as possible, be programmed in an optimal manner. Every effort shall be made to 
achieve improved production and use of the statistics derived from administrative records, to reduce the costs incurred 
by respondents and, as far as possible, avoid expensive direct statistical surveys. 

Principle 4: Dissemination 

�� Accessibility: African statistics shall not be made inaccessible in any way whatsoever. This concomitant right of access 
for all users without restriction shall be guaranteed by domestic law. Micro-data may be made available to users on 
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�� Dialogue with users: Mechanisms for consultation with all African statistics users without discrimination shall be put in 
place with a view to ensuring that the statistical information offered are commensurate with their needs. 

�� Clarity and understanding: Statistics shall be presented in a clear and comprehensible form. They shall be disseminated 
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and analytical commentaries. 

�� Simultaneity: African Statistics shall be disseminated in a manner that ensures that all users are able to use them 
simultaneously. Where certain authorities receive advance information under embargo, to allow them time to respond 
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recipients and the set timeframe before its public dissemination.

�� Correction: ����������� ������������ ���

� �������� ���
��������� ����������� �����	����� ������� ������ ����
��
� ����������
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practices or, for very serious cases, suspend dissemination of such statistics. In that event, the users shall be informed 
in clear terms of the reasons for such corrections or suspension.
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Principle 5: Protection of individual data, information sources and respondents
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Africa shall absolutely guarantee the protection of the private life and business secrets of data providers (households, 
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such information for strictly statistical purposes.

�� Giving assurances to data providers: Persons or entities interviewed during statistical surveys shall be informed of the 
objective of such interviews and of the measures put in place to protect the data provided.

�� Objective: Data concerning individuals or entities collected for statistical purposes shall in no circumstance be used for 
judicial proceedings or punitive measures or for the purpose of taking administrative decisions against such individuals 
or entities.

�� Rationality: Statistics authorities shall not embark upon statistical surveys except where pertinent information is 
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Principle 6: Coordination and cooperation 

�� Coordination: Coordination and collaboration amongst Statistics authorities in a given country are essential in ensuring 
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African Statistical System are vital for harmonization, production and use of African statistics.

�� Cooperation: Bilateral and multilateral statistics cooperation shall be encouraged with a view to upgrading African 
statistics production systems. 

1.5 Stats SA’s mandate

The role of Stats SA is to provide the state with information about the economic, demographic, social and environmental 
situation, in order for society to understand the socio-economic phenomena across time. The interpretation of statistical 
information enables the user to make intelligent choices and decisions based on evidence.
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Statistics by the African Union. 
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Annexure 2: Strategic direction for statistical production in South Africa

2.1 Legislative mandate

Stats SA is a national government department accountable to the Minister of National Planning in the Presidency. The 
activities of the department are regulated by the Statistics Act (Act No. 6 of 1999), which ensures independence from 
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planning, decision-making, and monitoring or assessment of policies.

The Act makes provision for the appointment of a Statistician-General whose role in statistical production in the country 
can be summarised as follows:

Firstly, as the �	����	����	�����
	����������� to inform stakeholders on the economy and society by:

�� Collecting, compiling and disseminating a wide range of economic, social and population statistics;

�� Developing and maintaining databases for national statistics on businesses and enumeration areas; and

�� Liaising with other countries and statistical agencies and representing Stats SA internationally.
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�� Providing statistical advice; and

�� Promoting a public culture of measurement.

2.2 Strategic shift

The new direction adopted by Stats SA is underpinned by four major strategic shifts:
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�� Addressing the statistical information gap;
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�� Addressing the statistical skills/capacity gap.

2.3 Vision and mission
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2.4 Shared values

Stats SA has reviewed its value system to ensure that driving change will be based on shared values that engender trust 
and link the organisation and people together. The core values below will form the basis of our decision-making and our 
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�� Empowering partnership: We will create opportunities for organisational and individual growth. We will treat each 
other with mutual respect and harness diversity to advance organisational effectiveness. We will foster partnerships 
to achieve better coordination and collaboration.

�� Service excellence: We will strive to deliver products and services to satisfy customer needs through operational 
excellence and value for money, and by continuously increasing our productivity.

2.5 Strategic outcomes
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will drive the strategic focus of the organisation:
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making are key indicators for measuring trust.

2.5.2 Informed developmental state that strengthens democracy and accountability
]� ����������
� �����"� ����� ����
��� ��������
� ������ ��� ��	���
� ����������� ��� �
�������� "���������� ��
� ���
�������� ��
����
development and decision-making is a key indicator for informed development.

2.5.3 Sustained statistical capacity
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and are key indicators for sustained statistical capacity.

2.5.4 Partnerships in the development and sharing of best practices in statistics
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2.6 Core competencies
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�� Technological capability: the people, information technology (IT), information systems (IS) and geography are central 
to the production of statistical information.

�� Logistical capability: the ability of organisational processes and systems to collect statistical information on a large 
���
�����"������������������������	�

+

�� Political astuteness: the ability to understand and respond to the political environment and related pressures.

�� Administrative capability: the ability to manage in a statistical environment, including planning, communication and 
public relations, as well as governance.

2.7 Strategic objectives

In order to implement the new strategic direction, the following six strategic objectives will drive strategic change in the 
����������
������"������������{��	��������?

2.7.1 Strategic objective 1: Expand the statistical information base by increasing its depth, 
breadth and geographic spread
#���������"���������
����	�
��$�
���
���
��"���������"�����
�����}#�q+�]����������������
��
���
������"�������
�������
of statistics, Stats SA translated the measurement of these priority outcomes, together with international frameworks for 
statistical reporting and the needs of users, into ten statistical themes that constitute the universe of statistical production.
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in the following ten areas:

�� Economic growth and transformation

�� Prices

�� Employment, job creation and decent work

�� Life circumstances, service delivery and poverty

�� Population dynamics

�� Safety and security

�� Sustainable resource management

�� Health

�� Education

�� Rural development, food security and land reform
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business and household surveys and, to a lesser extent, making use of administrative records to inform on the outcomes 
on national and provincial levels.
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other role players in the statistical system stretch from national and provincial departments to local authorities and other 
producers. A more detailed statistical programme with statistical offerings produced by partners for the remaining statistical 
themes will be compiled in collaboration and consultation with key partners.
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as relevance and responsiveness of information produced.
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and are relevant beyond the needs of the organ or agency that collected them.
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impact on the accuracy of statistical information produced, as frames form the cornerstone on which samples for surveys 
are designed. The Statistician-General currently maintains two frames, namely the geographic frame (for social surveys) 
and the business sampling frame (for economic surveys). The Dwelling Frame, Business Register and Population Register 
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through an integrated approach to communication, marketing and stakeholder relations. The outcome we want to achieve 
is to create a receptive environment for statistical information to inform evidence-based decision-making.

Addressing the information gap: Public policy users have increasingly demonstrated that Stats SA needs to raise its 
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for development planning through research, data integration and analysis. In short, it will deal with information on outcome 
and impact analysis but will, however, not pronounce on policy.
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�� Developing and maintaining the Dwelling Frame;

�� Developing and maintaining the Business Register for the business sampling frame;

�� Implementing integrated communication, marketing and stakeholder relations; and

�� Implementing policy research and analysis.

2.7.3 Strategic objective 3: Improve productivity and service delivery
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The following strategic initiatives are intended to improve the productivity and service delivery of Stats SA over the next 
	��������?

�� Integrating survey operations;

�� Ensuring effective management support and systems; and

�� Improving governance and accountability.
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Optimising data processing: Data processing involves the conversion of statistical information from different collection 
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processing in the future is dependent on the design and development of a common generic platform consisting of various 
systems and resources that would then form the vital cog of data processing for any survey moving forward. The most 
vital characteristic of the future strategy is around the development of open standards and standard content and processing 
methods. 

Improving governance and accountability: Transparency and accountability are the dominant themes in governance. 
��	��������
����������
��"�����"����������
������
���������"���������
�"����������
�����������+����
������������$�

�
be achieved through compliance to legislative and policy environments, and ensuring effective service delivery of the right 
things, at the right time, and the right place. The main challenge, however, is to ensure a balance between compliance 
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integrate and streamline its administrative, management and logistical processes and support services.
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2.7.4 Strategic objective 4: Lead the development and coordination of statistical 
production within the South African National Statistics System (SANSS)
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The rationale for a strategic shift is to ensure that comprehensive statistics can be delivered to users meeting national, 
subnational, sectoral and international needs. The intended outcome is a coordinated national statistics system (NSS) with 
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The NSS is the organising framework or mechanism for implementing statistical coordination. A major role of the NSS is to 
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�� Creating an enabling regulatory environment;

�� Coordinating statistical planning across organs of state;

�� Coordinating statistical production among organs of state; and

�� Coordinating statistical reporting among organs of state. 

2.7.5 Strategic objective 5: Invest in the learning and growth of the organisation
In the global market environment, intangible assets are raising the basis of competitive advantages and growth opportunities 
of the organisation.

People, data and knowledge are important to the success and sustainability of the organisation. There is a need to invest 
in these intangible assets to drive a new strategic direction for statistical development in the country. Three categories of 
capital that create organisational value are human capital, organisational capital and information capital.
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including leadership and management capability. People are our most important asset. Stats SA is competing with a dynamic 
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capacity building framework and strategy is geared towards optimising employee learning and knowledge. It addresses 
statistical capacity building holistically, as the skills gap is not only applicable to Stats SA, but also to partners in the 
SANSS. The framework includes capacity building at school level, tertiary level, within Stats SA, the SANSS and SADC.

^����"������������
?���"��������

����������"������������
����������"���
������
������"��������|����
�$������������������
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environment. One of the key strategies that the organisation has adopted to improve its productivity and service delivery 
is to modernise the way systems, data and information are developed and managed across the organisation, which is 
supported by technology. 

Organisational capital: Comprises the capability of the organisation, its organisational structure, culture and organisational 
management processes to drive change and delivery. The organisational capital creates the necessary environment in which 
the organisation should perform. Driving change will be based on shared values that engender trust and link the organisation 
and people together.
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performing organisation:

�� Developing human capacity;

�� Investing in information capital; and

�� Creating a conducive organisational environment.

2.7.6 Strategic objective 6: Promote international cooperation and participation in statistics
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researchers and the public at large demand comparable and reliable data, not only for their own country, but also for other 
countries and for regional and global aggregates.

At an African level, Stats SA will participate, share and learn from other countries in upholding international standards and 
best practice.
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�� Driving the agenda for statistical development in Africa;

�� Driving a culture of evidence-based policy formulation and decision-making; and

�� Building international partnerships.
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2.8 Implementing the plan

2.8.1 Aligning the organisational structure to the strategy
Stats SA reviews its organisational structure regularly to ensure alignment to the vision, mission and strategic objectives. 
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over the medium term. 
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From left to right: 
Dr J Arrow (Deputy Director-General: Methodology & Standards) 

Ms K Masiteng (Deputy Director-General: Population and Social Statistics) 
Mr A Jenneker (Deputy Director-General: Statistical Support and Informatics) 

Mr R Maluleke (Deputy Director-General: Corporate Relations) 
Mr J de Beer (Deputy Director-General: Economic Statistics)
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2.9 Planning, monitoring and reporting

As a national government department, Stats SA has to comply with the Statistics Act (Act No. 6 of 1999), the Public 
Finance Management Act (Act No. 1 of 1999), and Treasury Regulations for government departments, issued in terms of 
the PFMA (May 2002) with respect to planning and monitoring.

2.9.1 Planning
Stats SA conducts three annual planning sessions; strategic planning, business planning, and integrative operational 
planning.

The outputs of these planning sessions are as follows:

a. Strategic planning: A strategic plan and annual work programme that are approved by the Minister in the Presidency 
responsible for the National Planning Commission and tabled in Parliament.

b. Business planning: Divisional strategic plans that outline annual outputs and targets to be achieved for the  
	������
�����+

c. Integrative operational planning: Detailed project and operational plans that outline activities and tasks to be 
conducted monthly. 

2.9.2 Monitoring and reporting
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the relevant legislation, the organisation has put measures in place to monitor and report on its progress and overall performance.

a. Annual reporting: An annual report on the overall performance of the organisation in terms of the annual targets 
outlined in the strategic plan and/or work programme is compiled and tabled in Parliament.
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�����������?��������
�������������
���������������"�
��������������������������
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compiled and submitted to the Minister and Treasury.

c. Monthly reporting: Monthly reports are compiled as an early warning system and are submitted to the internal 
executive committee of the organisation.
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The following diagram displays the planning and reporting process in Stats SA:
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2.9.3 Project Management in Stats SA
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Framework of Stats SA:
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2.9.4 Strategy in brief
Strategic objective Strategic focus Outputs

Expand the statistical 
information base by 
increasing its depth, breadth 
and geographic spread

Economic growth and 
transformation
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Employment, job creation and 
decent work
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Life circumstances, service 
delivery and poverty
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Rural development, food 
security and land reform
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Strategy in brief (continued)
Strategic objective Strategic focus Outputs
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and trust in statistics

Methodological support, 
systems solutions and standards 
development
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Strategy in brief (continued)
Strategic objective Strategic focus Outputs

Improve productivity and 
service delivery

Integrated survey operations �� ^��������
�	�

�����������
�� ^��������
�
��������������

Management support �� ���������
���
��"���
�� ^��������
��
��������������������
�"���������
�� Q�������"�����"���
�� ^������
���
��

Governance and accountability �� ��"���~��������}�����"���
�� q���
������"�����"����������������
�
��������
�� q�������
��
"��������������
�"�����"���
�� ~��_�"�����"���
�� Q�
��������
�������
�� ����
���������

Functionality of provincial and 

����������	���

�� Z����"����������
������"��������������
�� q��

�����������
�� Q��������
�����������
������"
�� Z�������
���
������������������

Lead the development and 
coordination of statistical 
production within the South 
African National Statistics 
System

Statistical planning across 
organs of state

�� ������������
�� ����������
�������""������
�����
������������������
�

Security, and Science and Technology

Statistical production among 
organs of state

�� �����"�����
������
��������������������"��
�	��

�� ���������������������
�� ����
��
����������������
������"
�� }����
�
�����
����������
���
������"������������
�

advice to partners
�� Z����������������
�
�������������"�������_���

���
�� ����������
����������
���
��"����������������������������
�� }�����"���������"���������������
������"�������}��^�

Statistical reporting among 
organs of state

�� }Z����������������������
�����

�� Z���
��"������
������������������]�����
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Strategy in brief (concluded)
Strategic objective Strategic focus Outputs

Invest in the learning and 
growth of the organisation 

Human capital �� �����
��������""�?
o Maths4Stats

�� #��������������""�?
o Training and research partnerships/chair

�� !�������������]
o Internship
o Internal training programme
o E-learning

�� #���^�^��
��^��������

Information capital �� q��������
����������
����$��_���������������
�� ^�#�����&������
���������
�� ^����������^�#
�� ���������"�
����������

Organisational capital �� ��$����"����������������]������
�%�	��
�� %������������
���
�"�����"�������������
�� %������������
���
���

Promote international 
cooperation and 
participation in statistics

Statistical development in Africa �� �������������������"���������������������������]������
(SHaSA)

�� ��������������������������]�����
�� ]��������"�����"��������������
�Z���
��"�����]��Z�

Culture of evidence-based policy 
formulation and decision-making

�� *='=�~���
����Q���
��������
�����������������
�� ����
�~��������������
�����
�����������

International partnerships �� ^�����������
���"��������Q��������^�Q�
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2.9.5 Strategy map
Stats SA has developed its strategy within the context of the balanced scorecard framework. Below is a graphical 
�����������������������]������������"��+
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Annexure 3: Key responsibilities of the Statistician-General
Key responsibility Activities/outputs Supported by:

Setting the overall 
strategic direction for 
statistical production in 
SA and the organisation

�� Z����������"�
�"���������������������������]����]���[����'<<<
�� Z�	��������������
��������������
���
��"������������������
�� �����
����������������"���������������������
����
����
��������
�� Z�	�������$��_�������""����
�������������������������������
�� Z����"���������������
������������������������]���
���&�

����������������

according to the strategic plan
�� %����������������

������������"�����"������
��������������������

organisation
�� }��������������������
����
���������������"������������������������
�� ��""������������
��
������������������������������������������������

����������������������������
�����������������
�"�����"����
��������
�� ���
��������"�����"���������������

Exco
���������%�	��
Q�����""��%�	��
CFO

Directing, guiding and 
driving the effective and 
accurate production of 
economic, social and 
population statistics

�� ���������"�
����
������������&|��
���������"�������������
�� ���������"�
����
������������&|��
���������
�����������
�� ���������"�
����
������������&|��
��������
����������������
�� Q��
����|��
�����������
��������������������
�� Q��
����|��
��������������������������
�� ����������������������|��
����������
����
�"����������������
�����������

��������������
����
���������
������������"��������������|��
���

DDGs for:
Economic Statistics,
Population and Social 
Statistics,
Methodology and Standards,
Statistical Support and 
Informatics, and
Survey Operations

����������������	���
�
statistics meet 
internationally acclaimed 
standards and practices

�� �������"����
�
�����
�����
���������

�����������
�������
�� ��������
��������������������
��������
���
�������������
�����
��
�
�� �������������������������"������������������
��
����
����	����������
�

published metadata
�� Q��"�������������"�
����"����
����
�������
�����
�� Q����
��|��
�������"����������������������������
�� ]�����������
�
����"�����"������
���"�
���������"�

DDGs for: 
Methodology and Standards,
Statistical Support and 
Informatics

Managing relations with 
key stakeholders and 
international role players

�� Q��
�����
�"�
�����
������
�� }�����"���������
�������$���?

o Government departments
o Users, producers and suppliers of statistics
o International statistics community
o FOSAD Clusters
o Statistics Council
o Audit Committee
o Minister in the Presidency responsible for National Planning

�������	��
DDG: Corporate Relations
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Key responsibility Activities/outputs Supported by:

Leading the 
development and 
coordination of 
statistical production in 
the country

�� ����
����������������
��
�����������������������������
�� Q����
������������
�����������
��
�����������������
�������������������
�� ��������������
�����
��
�����������������
�����������������"
�� Q����
������������������"�$��_���
����������������������
���������"�����

South Africa
�� ����
����������������
�������������������������
�� Z��
��������������������	���


������	��
���������%�	��

Improving governance 
processes to achieve 
operational excellence 
in relation to employee 
satisfaction, managing 
costs and compliance to 
legislation

�� Z����"������������������
���"��������
�
���������������������
������
�
abolition of posts

�� ������������������"������������"��������"�����������������
�����������
�
other career incidents of staff

�� }��������
���������������
�������"��������������������
�"������
relationships effectively in order to achieve organisational goals

�� ��������������������_�

�������������
��
���
�������
���
���
��
�
�� ������������������
�
���
��"�����������������������

������
�� �������$��_�����������������������
�������
�������������

���������


DDG: Corporate Services
CFO
All other DDGs
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Annexure 4: Stats SA’s publications

Monthly
Consumer price index (headline)
Consumer price index (rural areas and total country)
Mining: Production and sales
Manufacturing: Production and sales
Generation and consumption of electricity
Tourism and migration
Wholesale trade sales
Retail trade sales
Motor trade sales
��|��
��������
�����
�������
Building plans passed and completed
Civil cases for debt
Production price index

�������
�
Gross domestic product
Employment and earnings and average monthly earnings
Financial statistics of private sector enterprises
Manufacturing: Utilisation of production capacity by large enterprises
Financial statistics of municipalities
Tourist accommodation
Food and beverages
Labour Force Survey
Bulletin of statistics

Annual
Gross domestic product
Gross domestic product (regional)
Financial statistics of private sector enterprises
Financial statistics of consolidated general government
Financial statistics of extra-budgetary accounts and funds
Financial census of municipalities
Financial statistics of higher education institutions
Financial statistics of provincial government
���&	������
�����������"�������
�����
Capital expenditure of the public sector
Financial statistics of national government
Economic Activity Survey
Selected building plans passed and completed, including municipal information
Buildings completed per annum
Supply and use tables
Social accounting matrix
General Household Survey
Mortality and causes of death in South Africa
Recorded live births
Mid-year population estimates
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Marriages and divorces
South African Statistics
Stats in brief

Periodic (2–3 yearly)
South African Community Survey
Survey of employers and the self-employed
Large sample surveys on selected industries

Periodic (5–10 yearly)
Population and housing census
Income and Expenditure Survey
Living Conditions Survey
Census of Agriculture
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List of abbreviations and acronyms

AENE Adjustment Estimates of National Expenditure
AfDB African Development Bank
AFS Annual Financial Statistics
AMESA Association for Mathematics Education of South Africa
ASSD Africa Symposium on Statistical Development
AU African Union
AUC African Union Commission
BAS Basic Accounting System
BRR Business Registration Reform
BSF Business Sampling Frame
CAPEX Capital Expenditure
�q%� ������q�������
�%�	���
CJS Criminal Justice System
COSO Committee of Sponsoring Organisations of the Treadway Commission
CPI Consumer price index
CPIX Consumer price index (excluding interest rates on mortgage bonds)
CRM Client Relationship Management
CS Community Survey
CSAS Census Survey and Administration System
��^~� ������
������������	����
�^�
������
�~�������
DCMS Data Collection Management System
DDG Deputy Director-General
DEAT Department of Environmental Affairs and Tourism
DES Diary Evaluation Survey
DFID Department for International Development (UK)
DHA Department of Home Affairs
DMID Data Management and Information Delivery
DMT Data Management and Technology
DPC Data Processing Centre
DPSA Department of Public Service and Administration
DPW Department of Public Works
dti Department of Trade and Industry
DTS Domestic Tourism Survey
EA Enumeration area
EAP Employee Assistance Programme
EAS Economic Activity Survey
EBT Electronic Bank Transfers
ECD Early childhood development
EDMS Electronic Document Management System
EDRMS Electronic Document Records Management System
EEAs Environmental Economic Accounts
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EIA Environmental Impact Assessment
EMIS Education Management Information System
ENE Estimates of National Expenditure
EPWP Expanded Public Works Programme
ESDMF End-to-end Statistical Data Management Facility
EWS Early Warning System
EXCO Executive Committee
q^q%� q����&����	���&���
FMLS Facilities Management, Logistics and Security
FOSAD Forum of South African Directors-General
GDP Gross domestic product
GDPR Gross domestic product (regional)
GFS Government Financial Statistics
GHS General Household Survey
GIS Geographic Information System
HCD Human Capacity Development
HDI Historically disadvantaged individual
HOD Head of Department
HR Human Resources
HRM Human Resources Management
ICBP ISIbalo Capacity Building Programme
ICC International Convention Centre
ICT Information Communication Technology
IES Income and Expenditure Survey
IFWS Integrated Fieldwork Strategy
IMF International Monetary Fund
IS Information Systems
ISI International Statistical Institute
^�^�� ^�����������
�����
��
�^�
������
��
����	�����������

������"���]���������
ISLP International Statistical Literacy Programme
IT Information technology
^�]��� ^�^��
��������]��������������������������������
JWPs Joint working parties
KZN KwaZulu-Natal
LCS Living Conditions Survey
LFS Labour Force Survey
LFSR Labour Force Survey Re-engineering
LMS Learner Management System
LOGIS Logistical Information System
LSS Large Sample Survey
MAPS Marrakech Action Plan for Statistics
M&E Monitoring and evaluation
MDGs Millennium Development Goals
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MIS Management Information System
MoU Memorandum of Understanding
MTEF Medium Term Expenditure Framework
MTSF Medium Term Strategic Framework
��Q]Z� ��$�Q���������������]��������Z���
��"���
NGO Non-governmental organisation
NMS Network Management Services
��q� �������
����
�	��������q��"�$��_
NRA Natural Resource Accounts
NRF National Revenue Fund
NSDS National Statistical Development Strategy
NSS National Statistics System
NSSD National Strategy for Sustainable Development
OHSA Occupational Health and Safety Act
OLA Operating Level Agreement
OSS Open Source Software
PAA Public Audit Act
PABX Private Automatic Branch Exchange
PASA Population Association of South Africa
PCAS Policy Coordination and Advisory Services
PES Post-enumeration Survey
PFMA Public Finance Management Act
PIC Public Investment Corporation
PMF Project Management Framework
PMS Publicity Management System
PPI Producer price index
PPP Public private partnership
PSCBC Public Service Coordinating Bargaining Council
PSETA Public Service Sector Education and Training Authority
PSF Provincial Statistics Forum
PSR Public Service Regulations
PSUs Primary sampling units
���� �������
���"�
��"��������������
�q�� �������
��q�������
�����������
��q�� �������
���������q�����������
RDP Reconstruction and Development Programme
~q�� ~�|���������|��������
RMF Risk Management Framework
RPHC Round of Population and Housing Censuses
RTMS Real Time Management System
SAC Satellite Application Centre
SADC Southern African Development Community
SALDRU Southern Africa Labour and Development Research Unit
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SALGA South African Local Government Association
SAM Social Accounting Matrix
SAMDI South African Management Development Institute
SAMEA South African Monitoring and Evaluation Association
SAN Storage area network
SANSS South African National Statistics System
�]�]� ������]����������
�	��������]��������
SARS South African Revenue Service
SASA South African Statistics Association
�]��%� ����
��
��
����	����������%����������
SASTI South African Statistics Training Institute
�]��]q� ������]�����������������
����
����]�����"����q��"�$��_
SAT South African Tourism
SCM Supply Chain Management
SDDS Special Data Dissemination Standards
SDIP Service Delivery Improvement Plan
SDLC Systems development life cycle
SEEA System of Environmental and Economic Accounting
SESE Survey of Employers and the Self-employed
SG Statistician-General
SHaSA Strategy for the Harmonisation of Statistics in Africa
�^�� ����
��
�^�
������
��
����	������
SITA State Information Technology Agency
SLA Service level agreement
SMS Senior management staff
SMS Stakeholder Management System
SRM Stakeholder Relationship Management
Stats SA Statistics South Africa
TSA Tourism Satellite Account
TUS Time Use Survey
UAT User Acceptance Testing
UCT University of Cape Town
UKZN University of KwaZulu-Natal
UNECA United Nations Economic Commission for Africa
UNECE United Nations Economic Commission for Europe
USS User Satisfaction Survey
VAT Value added tax
VCT Voluntary counselling and testing
VLAN Virtual local area network

VPN Virtual private network
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